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Figyelem!

$�MHOHQ�Np]LN|Q\YEHQ�LVPHUWHWHWW�V]ROJiOWDWiVRN�N|]�O�QpKiQ\DW�
QHP�PLQGHQ�KiOy]DW�WiPRJDW��(]�YRQDWNR]LN�D�����HV�*60�
QHP]HWN|]L�VHJpO\NpU �V]iPUD�LV�

$PHQQ\LEHQ�QHP�WXGMD�EL]WRVDQ��KRJ\�HJ\�EL]RQ\RV�V]ROJiOWDWiVW�
LJpQ\EH�YHKHW�H��~J\�IRUGXOMRQ�KiOy]DW�]HPHOWHW MpKH]�YDJ\�
V]ROJiOWDWyMiKR]�

$ �MHO�WHUPpNHLQNHQ�DUUD�XWDO��KRJ\�LJD]ROWDQ�PHJIHOHOQHN�
D �������(*.�V]iP~�(0&��(OHNWURPiJQHVHV�.RPSDWLELOLWiV��
,UiQ\HOYEHQ��D��������(*.�V]iP~�7iYN|]OpVL�,UiQ\HOYEHQ��
YDODPLQW�D�������(*.�V]iP~�.LVIHV]�OWVpJ�pUWpNHN�,UiQ\HOYEHQ�
OHtUWDNQDN��$�WHUPpNHN�PHJIHOHOQHN�pV�PLQGHQEHQ�HOHJHW�WHV]QHN�
D]�DOiEEL�V]DEYiQ\RN�HO tUiVDLQDN�

Cellás telefonok és tartozékok kombinációi:

Az európai digitális cellás távközlésre vonatkozó 
ETS 300 342-1 EMC.

Cellás telefonnal közvetlen kapcsolatban nem lévõ tartozékok:

EN 50081 Elektromágneses Kompatibilitási, Általános 
Kibocsátási Szabvány és EN 50082 Elektromágneses 
Kompatibilitási, Általános Immunitási Szabvány.
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(O NpV]�OHWHN�D�NpV]�OpN�KDV]QiODWiUD �

$�WHOHIRQ�NL��pV�EHNDSFVROiVD �

.LMHO] �LQIRUPiFLy�pV�ELOOHQW\ IXQNFLyN ��

+tYiVRN�NH]GHPpQ\H]pVH�pV IRJDGiVD ��

+tYiV�N|]EHQ ��

%HYH]HWpV�D�WHOHIRQ�KDV]QiODWiED
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� (O NpV]�OHWHN�D�NpV]�OpN�KDV]QiODWiUD

(O NpV]�OHWHN�D�
NpV]�OpN�KDV]QiODWiUD

(O ODS

+iWODS

ÈWWHNLQWpV

$QWHQQD

+DOOJDWy

.LMHO]

%LOOHQW\ ]HW

$NWtY�IOLS

-HO] IpQ\

+DQJHU �ELOOHQW\ N

0LNURIRQ

0LNURIRQFVDWRUQD

0HQHWHV�IXUDW�D]�

|YFVDW�V]iPiUD
6,0�NiUW\D

NLROGyJRPE $NNXPXOiWRU

$NNXPXOiWRU�

NLROGy�UHWHV]
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(O NpV]�OHWHN�D�NpV]�OpN�KDV]QiODWiUD �

$�NpV]�OpN�KDV]QiODWiKR]�D�N|YHWNH] NHW�NHOO�HOYpJH]QLH�
� KHO\H]]H�EH�D�6,0�NiUW\iW
� FVDWODNR]WDVVD�D]�DNNXPXOiWRUW�D�NpV]�OpNKH]
� W|OWVH�IHO�D]�DNNXPXOiWRUW

$PLNRU�HO IL]HW NpQW�EHMHOHQWNH]LN�HJ\�V]ROJiOWDWyQiO��PHJNDSMD�6,0�

�HO IL]HW �D]RQRVtWy�PRGXO��NiUW\iMiW��$�6,0�NiUW\D�HJ\�PLNURiUDPN|UW�

WDUWDOPD]��DPHO\�W|EEHN�N|]|WW�ILJ\HOHPPHO�NtVpUL�WHOHIRQV]iPiW��D]�

HO IL]HWpVVHO�|QQHN�MiUy�V]ROJiOWDWiVRNDW��YDODPLQW�D�WHOHIRQN|Q\Y�LQIRUPiFLyLW�

$�6,0�NiUW\iN�NpW�PpUHWEHQ�NDSKDWyN��$]�HJ\LN�KLWHONiUW\D�PpUHW ��PtJ�D�PiVLN�

NLVHEE��$�NpV]�OpNEH�D�NLVHEE�NiUW\D�YDOy��6RN�KLWHONiUW\D�PpUHW �6,0�NiUW\D�

HJ\�SHUIRUiOW�NLVHEE�NiUW\iW�WDUWDOPD]��DPL�N|QQ\HQ�NLYHKHW ��$�NpV]�OpN�FVDN�

~J\�KDV]QiOKDWy��KD�HO WWH�D]�iEUiQ�OiWKDWy�PyGRQ�EHOHKHO\H]WH�D�6,0�NiUW\iW�

$�6,0�NiUW\D�EHKHO\H]pVH

$�6,0�NiUW\D�HOWiYROtWiVD

gVV]HiOOtWiV

$�6,0�NiUW\D

�� &V~V]WDVVD�D�6,0�NiUW\iW�D�6,0�
NiUW\D�UpVEH��DUDQ\�FVDWODNR]yLYDO�
OHIHOp�pV�OHYiJRWW�VDUNiW�EDOUD�
IRUGtWYD�

�� 9HJ\H�NL�D]�DNNXPXOiWRUW�
�KD FVDWODNR]WDWYD�YDQ��

�� +~]]D�NL�D�6,0�NiUW\iW��� 9HJ\H�NL�D]�DNNXPXOiWRUW�
�KD FVDWODNR]WDWYD�YDQ��

�� &V~V]WDVVD�PDJD�IHOp�D�6,0�
NiUW\D�NLROGy�JRPERW�
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� (O NpV]�OHWHN�D�NpV]�OpN�KDV]QiODWiUD

$�3,1�NyG

$�OHJW|EE�6,0�NiUW\iW�HJ\�EL]WRQViJL�NyGGDO�YDJ\�3,1��V]HPpO\L�D]RQRVtWy�

V]iP��NyGGDO�OiWMiN�HO��DPL�D�KiOy]DW�KR]]iIpUpVKH]�V]�NVpJHV��$�WHOHIRQ�

PLQGHQ�HJ\HV�EHNDSFVROiVDNRU�IHOV]yOtWiVW�NDS�D�3,1�EHtUiViUD��3,1�NyGMiW�

PHJWDOiOMD�D�V]ROJiOWDWyWyO�NDSRWW�WiMpNR]WDWiVEDQ�

1pPHO\�V]ROJiOWDWy�RO\DQ�V]ROJiOWDWiVRNNDO�UHQGHONH]KHW��DPHO\HN�HJ\�

PiVRGLN�3,1�NyGRW��D�3,1��NyGRW�LJpQ\OLN��

/HJ\HQ�HO YLJ\i]DWRV�D�3,1�NyGGDO��PLYHO�H]�YpGL�HO IL]HWpVpW�D]�LOOHWpNWHOHQ�

IHOKDV]QiOiV�HOOHQ�

$�3,1�NyG�KiURP�HJ\PiVW�N|YHW �KHO\WHOHQ�EHtUiVD�OH]iUMD�D�6,0�NiUW\iW��

,O\HQ�HVHWEHQ�D�IHOROGiVW�D�38.�VHJtWVpJpYHO�YpJH]KHWL��DPLW�V]LQWpQ�D�

V]ROJiOWDWyWyO�NDS�PHJ�

$�WHOHIRQW�HJ\�QLNNHO�PHWiOKLGULG��1L0+��DNNXPXOiWRUUDO�V]iOOtWMiN��

$ WHOHIRQ�YiViUOiVDNRU�D]�DNNXPXOiWRU�QLQFV�IHOW|OWYH��GH�OHKHW�HOpJ�

WHOMHVtWPpQ\H�D�WHOHIRQ�EHNDSFVROiViKR]��-DYDVROMXN�D]�DNNXPXOiWRU�

IHOW|OWpVpW�D�WHOHIRQ�HOV �KDV]QiODWDNRU�

$]�DNNXPXOiWRU�FVDWODNR]WDWiVD�D�WHOHIRQKR]

0LNRU�NHOO�D]�DNNXPXOiWRUW�W|OWHQL"

$�WHOHIRQKR]�DGRWW�QLNNHO�PHWiOKLGULG�DNNXPXOiWRU�EiUPLNRU�W|OWKHW ��

WHOMHVtWPpQ\pQHN�NiURV�EHIRO\iVROiVD�QpON�O��1HP�YRQDWNR]LN�H]�D]�ROFVyEE�

QLNNHO�NDGPLXP�DNNXPXOiWRURNUD��DPHO\HNHW�PiV�IRUJDOPD]yN�J\DNUDQ�

pUWpNHVtWHQHN�WDUWR]pNNpQW��$�KRVV]~WiYRQ�OHJMREE�EHV]pOJHWpVL�pV�NpV]HQOpWL�

LG �EL]WRVtWiViUD�MDYDVROMXN��KRJ\�FVDN�HUHGHWL�(ULFVVRQ�DNNXPXOiWRURNDW�

KDV]QiOMRQ�D�WHOHIRQKR]�

$]�DNNXPXOiWRU

� +HO\H]]H�D]�DNNXPXOiWRUW�D�WHOHIRQ�KiWROGDOiUD�pV�WROMD�EH��DPtJ�HJ\�

NDWWDQiVW�QHP�KDOO��
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(O NpV]�OHWHN�D�NpV]�OpN�KDV]QiODWiUD �

)LJ\HOPH]WHWpV�O�DUUD��KRJ\�KDPDURVDQ�W|OWHQLH�NHOO�D]�DNNXPXOiWRU�YDJ\�NL�

NHOO�FVHUpOQLH�HJ\�IHOW|OW|WWUH�

� HJ\�VtSROy�KDQJRW�KDOO��KRVV]~�VtSMHO��pV�D�NLMHO] Q�Wt]�PiVRGSHUFUH�

PHJMHOHQLN�D]�$NNXPXOiWRU�OHPHU�OW��]HQHW��(]�D�MHO]pV�W|EEV]|U�LVPpWO GLN�

� D�WHOHIRQ�IHOV �UpV]pQ�D�MHO] IpQ\�SLURVDQ�NH]G�YLOORJQL�

0HJMHJ\]pV��$�WHOHIRQ�PDJiWyO�NLNDSFVRO��KD�D]�DNNXPXOiWRU�WRYiEE�PiU�QHP�

NpSHV�PHJIHOHO HQ�WiSOiOQL�

$]�DNNXPXOiWRU�W|OWpVH

$�W|OWpV�MHO]pVpKH]�

� D�NLMHO] Q�OpY �DNNXPXOiWRU�W|OWpVPpU �IRO\DPDWRVDQ�YiOWR]LN�

� D�WHOHIRQ�WHWHMpQ�OpY �MHO] IpQ\�IRO\DPDWRV�SLURV�IpQQ\HO��YDJ\�EHNDSFVROW�

WHOHIRQQiO�]|OGGHO��YLOiJtW�

$PLNRU�D]�DNNXPXOiWRU�WHOMHVHQ�W|OW|WW��D�NLMHO] Q�OpY �DNNXPXOiWRU�

W|OWpVPpU �D�OHJQDJ\REE�V]LQWHQ�iOO�pV�D�WHOHIRQ�WHWHMpQ�OpY �MHO] IpQ\�

IRO\DPDWRV�]|OG�IpQQ\HO�YLOiJtW�

7LSS��$]�DNNXPXOiWRU�W|OWpVH�DODWW�D�WHOHIRQ�KDV]QiOKDWy��(]�D]RQEDQ�Q|YHOL�

D W|OWpVL�LG W�

�� &VDWODNR]WDVVD�D�W|OW W�D�
WHOHIRQKR]�D]�iEUD�V]HULQW��
$ FVDWODNR]y�GXJyQ�OpY �
YLOOiP�MHOQHN�IHOIHOp�NHOO�Qp]QLH�

�� (OOHQ UL]]H��KRJ\�D]�DNNXPXOiWRU�
FVDWODNR]WDWYD�YDQ�H�D�WHOHIRQKR]��

�� &VDWODNR]WDVVD�D�W|OW W�D�
KiOy]DWKR]�
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� (O NpV]�OHWHN�D�NpV]�OpN�KDV]QiODWiUD

$�W|OW �HOWiYROtWiVD

$]�DNNXPXOiWRU�HOWiYROtWiVD

� +DMOtWVD�D�WHOHIRQKR]�FVDWODNR]WDWRWW�GXJyW�IHOIHOp�pV�K~]]D�NL�

�� (PHOMH�PHJ�D]�DNNXPXOiWRUW�pV�
YHJ\H�OH�D�WHOHIRQUyO�

�� .DSFVROMD�NL�D�WHOHIRQW�
�� 1\RPMD�PHJ�D�DNNXPXOiWRU�DOMiQ�

OpY �UHWHV]W�
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$�WHOHIRQ�NL��pV�EHNDSFVROiVD �

$�WHOHIRQ�NL��pV�
EHNDSFVROiVD

� 7DUWVD�OHQ\RPYD�D�12 ��%(�.,��ELOOHQW\ W��DPtJ�HJ\�NDWWDQy�KDQJRW�QHP�KDOO�

+D�D]�ËUMD�EH�D�3,1�NyGRW�IHOLUDW�MHOHQLN�PHJ�D�NLMHO] Q

1pKiQ\�6,0�NiUW\iW�3,1�NyG�YpG��+D�D]�3,1�EHtUiVD��IHOLUDW�MHOHQLN�PHJ�D�

NLMHO] Q�D�WHOHIRQ�EHNDSFVROiVD�XWiQ��DNNRU�

�� ËUMD�EH�3,1�NyGMiW��+D�D�3,1�EHtUiVD�N|]EHQ�KLEi]LN��D�URQWRWW�V]iPMHJ\HW�

D�&/5 �ELOOHQW\ �OHQ\RPiViYDO�W|U|OKHWL�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

0HJMHJ\]pV��$�3,1�NyG�KiURP�HJ\PiVW�N|YHW �KHO\WHOHQ�EHtUiVD�OH]iUMD�

D 6,0�NiUW\iW��$�IHOROGiVW�D�38.�VHJtWVpJpYHO�YpJH]KHWL�HO��OiVG�D�

Ä.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD´�ROGDORQ����OHtUWDN�V]HULQW�

+iOy]DWNHUHVpV

0LXWiQ�EHNDSFVROWD�D�WHOHIRQW��pV�EHtUWD�3,1�NyGRW���D�NLMHO] Q�PHJMHOHQLN�D]�

(ULFVVRQ�HPEOpPD�pV�D�NpV]�OpN�NHUHV�HJ\�KiOy]DWRW�

+D�D�NpV]�OpN�KiOy]DWRW�WDOiOW��KiURPV]RU�VtSRO��$�]|OG�MHO] IpQ\�D�NpV]�OpN�

IHOV �UpV]pQ�PiVRGSHUFHQNpQW�HJ\HW�YLOODQ�pV�V]ROJiOWDWyMiQDN�QHYH��W|EEQ\LUH�

U|YLGtWHWW�IRUPiEDQ��PHJMHOHQLN�D�NLMHO] Q�

(]W�NpV]HQOpWL��]HPPyGQDN�QHYH]]�N��0RVW�PiU�KtYiVRNDW�NH]GHPpQ\H]KHW�

pV�IRJDGKDW�

$PLNRU�HOV �DONDORPPDO�NDSFVROMD�EH�NpV]�OpNpW��HVHWOHJ�V]HUHWQp�

PHJYiOWR]WDWQL�D�NLMHO] �Q\HOYpW��NLYiODV]WDQL�D�FVHQJHWpVL�PyGRW�pV�EHiOOtWDQL�

D]�yUiW��$�EHiOOtWiVRNNDO�NDSFVRODWRV�WRYiEEL�LQIRUPiFLyN�D�Ä$�WHOHIRQ�HJ\pQL�

EHiOOtWiVDL´�ROGDORQ����WDOiOKDWyN�

$�WHOHIRQ�EHNDSFVROiVD

.H]GHWL�EHiOOtWiVRN

3,1�EHtUiVD�

3,1�EHtUiVD�







+É/Ð=$7

�����
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�� $�WHOHIRQ�NL��pV�EHNDSFVROiVD

$�NLMHO] �Q\HOYH

$�PRGHUQ�6,0�NiUW\iN�W|EEVpJH�DXWRPDWLNXVDQ�iOOtWMD�EH�D�Q\HOYpW�DQQDN�D]�

RUV]iJQDN�D�Q\HOYpUH��DKRO�D�6,0�NiUW\iW�PHJYiViUROWD��+D�H]�QHP�tJ\�YDQ��D�

NLMHO] �Q\HOYH�DODSpUWHOPH]pVEHQ�D]�DQJRO��$�NLMHO] �Q\HOYpQHN�PyGRVtWiVD�D�

Ä$�NLMHO] �Q\HOYH´�ROGDORQ����WDOiOKDWy�

+D�D�NpV]�OpNHQ�RO\DQ�Q\HOY�MHOHQLN�PHJ��DPLW�QHP�pUW��D�NLMHO] �Q\HOYpW�

DQJROUD�YiOWR]WDWKDWMD�

$�NLMHO] �Q\HOYpQHN�iWiOOtWiVD�DQJROUD

�� 1\RPMD�PHJ�D�&/5 �ELOOHQW\ W�

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W�

�� ËUMD�EH�D����� �NDUDNWHUHNHW�

�� 1\RPMD�PHJ�D�-2%% �Q\tO�ELOOHQW\ W�

ÈOWDOiEDQ�D�KiOy]DW�QHYH�MHOHQLN�PHJ�D�NLMHO] Q��PLXWiQ�EHNDSFVROWD�

NpV]�OpNpW��GH�HVHWHQNpQW�HO IRUGXO��KRJ\�QLQFV�HOpUKHW �KiOy]DW��$�NLMHO] Q�

H]XWiQ�D�N|YHWNH] N�YDODPHO\LNH�OiWKDWy��

&VDN����

+D�D�&VDN������]HQHW�OiWKDWy��DNNRU�|Q�HJ\�KiOy]DW�KDWyWiYROViJiQ�EHO�O�

WDUWy]NRGLN��GH�QHP�MRJRVXOW�DQQDN�KDV]QiODWiUD��9DQQDN�D]RQEDQ�

�]HPHOWHW N��DPHO\HN�YpV]KHO\]HWEHQ�OHKHW Yp�WHV]LN�D�����HV�QHP]HWN|]L�

VHJpO\NpU �V]iP�KtYiViW��/iVG�D�Ä6HJpO\NpU �KtYiVRN�NH]GHPpQ\H]pVH´�

ROGDORQ����

1LQFV�KiOy]DW

+D�D�1LQFV�KiOy]DW��]HQHW�MHOHQLN�PHJ�D�NLMHO] Q��D�NpV]�OpN�KDWyWiYROViJiQ�

EHO�O�QHP�WDOiOKDWy�KiOy]DW�YDJ\�D�YHWW�MHO�W~OViJRVDQ�J\HQJH��(U VHEE�MHO�

YpWHOpKH]�KHO\YiOWR]WDWiVUD�YDQ�V]�NVpJ�

� .pV]HQOpWL��]HPPyGEDQ�Q\RPMD�PHJ�pV�WDUWVD�OHQ\RPYD�D�12 ��%(�.,��

ELOOHQW\ W��DPtJ�HJ\�NDWWDQy�KDQJRW�QHP�KDOO�

+iOy]DW

$�WHOHIRQ�NLNDSFVROiVD

+É/Ð=$7
�����

&VDN����
�����

1LQFV�KiOy]DW
�����
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.LMHO] �LQIRUPiFLy�pV�ELOOHQW\ IXQNFLyN ��

.LMHO] �LQIRUPiFLy�pV�
ELOOHQW\ IXQNFLyN

$�WHOHIRQ�NLMHO] MH�VHJtW�|QQHN��

� HOOHQ UL]QL��KRJ\�KHO\HVHQ�WiUFVi]RWW�H�

� HOOHQ UL]QL�D�WpUHU VVpJHW�pV�D�V]ROJiOWDWiV�KR]]iIpUKHW VpJpW�

� PHJiOODStWDQL��KRJ\�pUNH]HWW�H��]HQHW�

� HOOHQ UL]QL��KRJ\�PHO\LN�YRQDODW�KDV]QiOMD��KD�YDQ�DOWHUQDWtY�YRQDO�

V]ROJiOWDWiVD��$/6��

� HOOHQ UL]QL�D]�DNNXPXOiWRU�W|OW|WWVpJL�V]LQWMpW�

$�NLMHO] Q�OiWKDWy�LNRQRN

,NRQRN�DNNRU�MHOHQQHN�PHJ�D�NLMHO] Q��KD�VSHFLiOLV�IXQNFLyN�DNWtYDN�YDJ\�

�]HQHWH�pUNH]HWW��$]�ROGDOW�OiWKDWy�iEUD�iWWHNLQWpVW�DG�D]�|VV]HV�OHKHWVpJHV�

LNRQUyO�pV�PHJMHOHQpV�N�KHO\pU O�

$]�DOiEEL�WiEOi]DW�D]�HJ\HV�LNRQRNDW�N�O|Q�LV�PXWDWMD��PHJIHOHO �

PDJ\DUi]DWWDO�HOOiWYD�

.LMHO] �LQIRUPiFLy

,NRQ�MHO]pV� 1pY� 0DJ\DUi]DW�

7pUHU �MHO] $�YHWW�MHO�HU VVpJpW�OpSpVHN�MHO]LN��
+DW OpSpV�MHO]L�D�OHJHU VHEE�MHOHW�

7|OWpVPpU $]�DNNXPXOiWRU�MHOHQOHJL�iOODSRWiW�
MHO]L�0LQpO�WHOMHVHEE�D]�LNRQ�NpSH��
DQQiO�PDJDVDEE�D�W|OWpVV]LQW�

%LOOHQW\ ]iU
MHO]

$�ELOOHQW\ ]HW�OH�YDQ�]iUYD�

ÈWLUiQ\tWiV�MHO] $�Q\tO�DUUD�XWDO��KRJ\�D�0LQGHQW�iWLU��
IXQNFLy�DNWtY�

1pPD��]HPPyG $]�iWK~]RWW�KDQJMHJ\�D]W�MHOHQWL��KRJ\�
KtYiV�IRJDGiVNRU�FVHQJpV�QHP�
KDOOKDWy�

606�MHO] $�ERUtWpN�DODN~�LNRQ�D]W�MHOHQWL��KRJ\�|Q�
V]|YHJHV��]HQHWHW�NDSRWW��606��

+DQJSRVWD�MHO] $�V]DODJ�KXUNRN�MHOHQWpVH�D]��KRJ\�|Q�
KDQJ�]HQHWHW�NDSRWW��1HP�MHOHQLN�PHJ�
PLQGHQ�KiOy]DWRQ�
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�� .LMHO] �LQIRUPiFLy�pV�ELOOHQW\ IXQNFLyN

$�ELOOHQW\ N�PiV�IXQNFLyNNDO�UHQGHONH]QHN��DPLNRU�|Q�EHOpS�D�PHQ�UHQGV]HUEH��

/iVG�D�Ä$�PHQ�UHQGV]HU�KDV]QiODWD´�ROGDORQ����FtP �IHMH]HWHW�

9RQDO�MHO] 0HJPXWDWMD��KRJ\�PHO\LN�YRQDO�
KDV]QiOW��KD�YDQ�DOWHUQDWtY�YRQDO�
V]ROJiOWDWiVD�

2WWKRQL�]yQDMHO] $�Ki]�LNRQ�D]W�MHO]L��KRJ\�D�WHOHIRQ�D]�
RWWKRQL�]yQiQ�EHO�O�YDQ��1HP�MHOHQLN�
PHJ�PLQGHQ�KiOy]DWRQ�

%LOOHQW\IXQNFLyN

%LOOHQW\ � +DV]QiODW�

<(6 +tYiVRN�NH]GHPpQ\H]pVH�pV�IRJDGiVD��

12 $�WHOHIRQ�EH��pV�NLNDSFVROiVD��7DUWVD�OHQ\RPYD�D�ELOOHQW\ W
D�EHV]pOJHWpV�IHMH]pVpKH]�

%$/ �Q\tO�pV�-2%% �
Q\tO�ELOOHQW\ N

$�PHQ�UHQGV]HU�PHJQ\LWiVD�pV�PR]JiV�D�
PHQ�UHQGV]HUHQ�EHO�O�

&/5 ��7|UOpV� 6]iPMHJ\HN�W|UOpVH�D�NLMHO] U O��$]�|VV]HV�V]iPMHJ\�
W|UOpVpKH]�WDUWVD�OHQ\RPYD�D�ELOOHQW\ W�
$�PLNURIRQ�QpPtWiVD��7DUWVD�OHQ\RPYD�D�ELOOHQW\ W�
$�FVHQJHWpV�NL��EHNDSFVROiVD�NpV]HQOpWL��]HPPyGEDQ��
7|U|OMH�D]�|VV]HV�V]iPMHJ\HW�D�NLMHO] U O��0DMG�WDUWVD�
OHQ\RPYD�D�ELOOHQW\ W��$�FVHQJHW �MHO�NLNDSFVROiVDNRU�D�
FVHQGHV�FVHQJHWpV�V]LPEyOXPD�MHOHQLN�PHJ�D�NLMHO] Q��
$�FVHQJHW �MHO�FVHQGHVtWpVH�HJ\�KtYiV�IRJDGiVDNRU��
5|YLGHQ�Q\RPMD�PHJ�D�ELOOHQW\ W�

6]iPMHJ\ELOOHQW\ N 6]iPRN�EHtUiVD���WyO���LJ�
$���ELOOHQW\ �Q\RPYD�WDUWiViYDO�D�QHP]HWN|]L�HO KtYyMHOHW�
����tUMD�EH�

&VLOODJ $�FVLOODJ��
��NDUDNWHU�EHtUiVD��
7DUWyV�OHQ\RPiVD�HJ\�S�NDUDNWHUW���V]�QHWHW���LNWDW�EH�

.HWW V�NHUHV]W $�MHO�EHtUiVD��
$�3,1�pV�D�YpGHOPL�NyGRN�EHYLWHOpQHN�OH]iUiVD��
Lenyomva tartása megjeleníti a telefon ikont.

+DQJHU �ELOOHQW\ N
)(/ �pV�/(

1|YHOL�YDJ\�FV|NNHQWL�D�KDOOJDWy�YDJ\�D�NLKDQJRVtWy�
KDQJV]yUyMiQDN�KDQJHUHMpW��
1DSL�GiWXP�NLMHO]pVH��
+tYiV�HOXWDVtWiVD�D]�HJ\LN�KDQJHU �ELOOHQW\ �GXSOD�
NDWWLQWiViYDO�

,NRQ�MHO]pV� 1pY� 0DJ\DUi]DW�
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+tYiVRN�NH]GHPpQ\H]pVH�pV IRJDGiVD ��

+tYiVRN�
NH]GHPpQ\H]pVH�
pV IRJDGiVD

(EEHQ�D�IHMH]HWEHQ�DEEyO�LQGXOXQN�NL��KRJ\�|Q�PiU�EHNDSFVROWD�NpV]�OpNpW�pV�

HJ\�KiOy]DW�HOpUKHW VpJpQ�EHO�O�WDUWy]NRGLN��.�OI|OGL�WDUWy]NRGiVD�VRUiQ�

HO IRUGXOKDW��KRJ\�PiV�KiOy]DWRW�KDV]QiO��H]�D]RQEDQ�FVDN�DNNRU�OHKHWVpJHV��

KD�KD]DL�V]ROJiOWDWyMD�PHJN|W|WWH�D]�HKKH]�V]�NVpJHV�PHJiOODSRGiVRNDW��OiVG�

PpJ�Ä+iOy]DWL�EHiOOtWiVRN�HOYpJ]pVH´�ROGDORQ�����

�� ËUMD�EH�D�N|U]HWV]iPRW�pV�D�WHOHIRQV]iPRW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

0LN|]EHQ�D�KtYiV�NH]GHPpQ\H]pVH�IRO\DPDWEDQ�YDQ��D]�LG PpU �

DXWRPDWLNXVDQ�HOLQGXO�pV�|Q�OiWKDWMD��KRJ\�PHQQ\L�LGHMH�WDUW�D�EHV]pOJHWpV��

$PHQQ\LEHQ�DNWLYiOWD�D�+tYiVN|OWVpJ�IXQNFLyW��OG��Ä$�KtYiV�LG WDUWDPiQDN�

N|OWVpJpQHN�LVPHUHWH´�ROGDORQ�����pV�KiOy]DWD��YDODPLQW�6,0�NiUW\iMD�

WiPRJDWMD�D]W��D�NLMHO] Q�PHJMHOHQLN�D�KtYiV�GtMD�

� 1\RPMD�PHJ�D�12 �ELOOHQW\ W�

�� 7|U|OMH�D�NLMHO] W�D�&/5 �ELOOHQW\ YHO�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� 1\RPMD�YDODPHO\LN�Q\tOELOOHQW\ W�DGGLJ��DPtJ�D�KtYQL�NtYiQW�V]iP��pV�QpY��

PHJ�QHP�MHOHQLN�

�� +tYiVNH]GHPpQ\H]pVKH]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$XWRPDWLNXV�~MUDKtYiV

+D�D�NLMHO] Q�D]�ÓMUD�KtY"��]HQHW�OiWKDWy��D�<(6 �PHJQ\RPiViYDO�~MUDKtYKDWMD�D�

V]iPRW��.pV]�OpNH�DXWRPDWLNXVDQ�YpJ]L�D]�~MUDKtYiVW��OHJIHOMHEE����V]HU�

� D�KtYiV�IRJDGiViLJ��$�KtYiV�IRJDGiVDNRU�HJ\�VtSROy�KDQJRW�KDOO��DPLW�

FVHQJHWpV�N|YHW�

� DPtJ�OH�QHP�Q\RP�HJ\�ELOOHQW\ W��YDJ\�QHP�IRJDG�HJ\�KtYiVW�

+tYiV�NH]GHPpQ\H]pVH

%HV]pOJHWpV�EHIHMH]pVH

(J\�NRUiEEDQ�KtYRWW�V]iP�~MUDKtYiVD

+É/Ð=$7
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�� +tYiVRN�NH]GHPpQ\H]pVH�pV IRJDGiVD

�� 1\RPMD�PHJ�pV�WDUWVD�OHQ\RPYD�D�� �ELOOHQW\ W��DPtJ�D���MHO�PHJ�QHP�MHOHQLN�

�� ËUMD�EH�D]�RUV]iJNyGRW��D�N|U]HWV]iPRW��QXOOD�QpON�O���YDODPLQW�D�

WHOHIRQV]iPRW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D�����W��D�QHP]HWN|]L�VHJpO\NpU �V]iPRW��

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�����HV�QHP]HWN|]L�VHJpO\NpU �V]iP�D�OHJW|EE�RUV]iJEDQ�EHKHO\H]HWW�6,0�

NiUW\iYDO��YDJ\�D�QpON�O�KtYKDWy��DPHQQ\LEHQ�D�*60�KiOy]DW�D]�DGRWW�

WHU�OHWHQ�HOpUKHW ��

0HJMHJ\]pV��9DQQDN�V]ROJiOWDWyN��DPHO\HN�NpUKHWLN�D�6,0�NiUW\D�

EHKHO\H]pVpW�pV�EL]RQ\RV�HVHWHNEHQ�D�3,1�NyG�EHtUiViW�LV�

1pKiQ\�KiOy]DWQiO�D�����HV�QHP]HWN|]L�VHJpO\NpU �V]iP�QHP�KDV]QiOKDWy�

6]iPRV�RUV]iJEDQ�D�VHJpO\NpU �V]iP�H�KHO\HWW�����

+D�QHP�EL]WRV�DEEDQ��KRJ\�D]�RUV]iJEDQ�PLO\HQ�VHJpO\NpU �V]iP�KDV]QiODWRV��

NpUM�N��OpSMHQ�NDSFVRODWED�D�KHO\L�KiOy]DWNH]HO YHO�YDJ\�V]ROJiOWDWyYDO�

$�WHOHIRQ�NLFVHQJ�pV�D�MHO] OiPSD�D�NpV]�OpN�IHOV �UpV]pQ�]|OG�IpQQ\HO�

J\RUVDQ�YLOORJ��$�NLMHO] Q�D�9iODV]RO"��]HQHW�OiWKDWy�

Tipp: $�WHOHIRQ�HJ\�EHpStWHWW�UH]J �KtYiVMHO] YHO�UHQGHONH]LN��DPL�OHKHW Yp�

WHV]L�D KtYiVRN�GLV]NUpW�IRJDGiViW��/iVG�D�Ä5H]J �KtYiVMHO] ´�ROGDORQ����

+tYiV�IRJDGiVD

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

+tYiV�HOXWDVtWiVD

� 1\RPMD�PHJ�NpWV]HU�D�WHOHIRQ�ROGDOiQ�HOKHO\H]HWW�HJ\LN�KDQJHU �

V]DEiO\]y�ELOOHQW\ W��YDJ\�Q\RPMD�PHJ�D�12 �ELOOHQW\ W�

$�KtYy�IpO�IRJODOW�MHO]pVW�KDOO��KD�D�IXQNFLyW�WiPRJDWMD�D�KtYy�IpO�KiOy]DWD��

+D�D]�ÈWLUiQ\tW��KD�IRJODOW�IXQNFLy�DNWtY��D�KtYiV�D]�|Q�iOWDO�PHJDGRWW�

V]iPUD�NHU�O�iWLUiQ\tWiVUD��/iVG�D�Ä%HM|Y �KtYiVRN�iWLUiQ\tWiVD´�ROGDORQ����

+D�HO IL]HWpVH�WDUWDOPD]]D�D�+tYy�IpO�D]RQRVtWiVD�V]ROJiOWDWiVW�pV�D�KtYy�IpO�

KiOy]DWD�N�OGL�D�V]iPRW��HJ\�KtYiV�IRJDGiVDNRU�D�KtYy�IpO�V]iPiW�D�NLMHO] �

DOMiQ�OiWKDWMD��+D�WHOHIRQN|Q\YH�WDUWDOPD]]D�D�V]iPKR]�WDUWR]y�QHYHW��DNNRU�D�

QpY�LV�PHJMHOHQLN�D�NLMHO] Q�

1HP]HWN|]L�KtYiVRN�NH]GHPpQ\H]pVH

6HJpO\NpU �KtYiVRN�NH]GHPpQ\H]pVH

0L�W|UWpQLN�HJ\�KtYiVIRJDGiVNRU"

+tYy�IpO�D]RQRVtWiVD��&/,�

9iODV]RO"

)RJODOW�MHO]pV
7RPL

�����������

9iODV]RO"
7RPL

����������
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+tYiV�N|]EHQ ��

+tYiV�N|]EHQ

.pV]�OpNH�V]iPRV�RO\DQ�IXQNFLyYDO�UHQGHONH]LN��DPHO\�KtYiV�N|]EHQ�

KDV]QRVQDN�EL]RQ\XOKDW�

$�KDOOJDWy�KDQJHUHMpQHN�PyGRVtWiVD�KtYiV�N|]EHQ

� 1\RPMD�PHJ�D�KDQJHU �ELOOHQW\ NHW��)(/ �YDJ\�/( ��D�NpV]�OpN�ROGDOiQ�

$�)(/ �ELOOHQW\ YHO�Q|YHOKHWL�D�KDQJHU W�

$�/( �ELOOHQW\ YHO�FV|NNHQWKHWL�D�KDQJHU W�

$�PLNURIRQ�LGHLJOHQHV�NLNDSFVROiVD�KtYiV�N|]EHQ

�� 7DUWVD�OHQ\RPYD�D�&/5 �ELOOHQW\ W��

1pPD�IHOLUDW�MHOHQLN�PHJ�D�NLMHO] Q�

�� +D�IRO\WDWQL�V]HUHWQp�D�EHV]pOJHWpVW��HQJHGMH�HO�D�&/5 �ELOOHQW\ W�

7LSS��$�&/5 �ELOOHQW\ �KDV]QiODWD�KHO\HWW�YiUDNR]WDWKDWMD�LV�D�KtYiVW�

+tYiVYiUDNR]WDWiV

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

��KtYiV�YiU�IHOLUDW�MHOHQLN�PHJ�D�NLMHO] Q�

�� +D�IRO\WDWQL�V]HUHWQp�D�EHV]pOJHWpVW��LVPpW�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

+D�KtYiV�N|]EHQ�IHO�NHOO�MHJ\H]QLH�HJ\�WHOHIRQV]iPRW��KDV]QiOMD�D�

-HJ\]HWW|PE�IXQNFLyW��

$�MHJ\]HW�IXQNFLy�KDV]QiODWD

� $�V]iP�EHtUiViKR]�KDV]QiOMD�D�QXPHULNXV�ELOOHQW\ NHW�

$PLNRU�EHIHMH]L�D�KtYiVW��D�V]iP�D�NLMHO] Q�PDUDG��(NNRU�D�<(6 �ELOOHQW\ YHO�

KtYKDWMD�D�V]iPRW�YDJ\�PHQWKHWL�D]W�D�WHOHIRQN|Q\YEH��OiVG�D�Ä6]HPpO\HV�

WHOHIRQN|Q\Y´�ROGDORQ�����

$�KDOOJDWy�KDQJHUHMpQHN�PyGRVtWiVD

$�PLNURIRQ�QpPtWiVD

-HJ\]HWW|PE�IXQNFLy
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�� +tYiV�N|]EHQ

7HOHIRQRV�EDQNL�V]ROJiOWDWiVRN�LJpQ\EHYpWHOpKH]��LOOHWYH��]HQHWU|J]tW �

NpV]�OpN�YH]pUOpVpKH]�NyGRN�KDV]QiODWiUD�YDQ�V]�NVpJ��$�WHOHIRQ�H]HNHW�D�

NyGRNDW�KDQJMHO]pVHN�IRUPiMiEDQ��PiV�QpYHQ�'70)��YDJ\�KDQJpU]pNHOpVHV�

MHO]pVHN��N�OGL�NL�

� 1\RPMD�OH�D�PHJIHOHO �ELOOHQW\ NHW�������
�pV����

7LSS��$�WHOHIRQN|Q\YEHQ�HJ\�WW�PHQWKHWL�HO�D�NyGRW�D�WHOHIRQV]iPPDO��/iVG��

Ä6]HPpO\HV�WHOHIRQN|Q\Y´�ROGDORQ����

+tYiV�N|]EHQ�D�NLMHO] �SHUFEHQ�pV�PiVRGSHUFEHQ�PXWDWMD�D]�LG WDUWDPRW��+D�

~J\�DNDUMD��D�KtYiV�N|OWVpJpW�LV�PHJMHOHQtWKHWL�D�NLMHO] Q��DPHQQ\LEHQ�KiOy]DWD�

pV�6,0�NiUW\iMD�WiPRJDWMD�H]W�D�V]ROJiOWDWiVW��$�V]ROJiOWDWiV�LJpQ\EHYpWHOpYHO�

NDSFVRODWEDQ�OiVG�Ä$�KtYiV�LG WDUWDPiQDN�N|OWVpJpQHN�LVPHUHWH´�ROGDORQ����

.pV]�OpNH�HJ\LGHM OHJ�W|EE�KtYiVW�LV�WXG�NH]HOQL��9iUDNR]WDWKDWMD�D]�DNWXiOLV�

KtYiVW��PDMG�~MDEE�KtYiVW�NH]GHPpQ\H]KHW�YDJ\�IRJDGKDW��$NiU�|W�UpV]WYHY V�

NRQIHUHQFLDKtYiVW�LV�IHOpStWKHW��$�V]ROJiOWDWiV�LJpQ\EHYpWHOpYHO�NDSFVRODWEDQ�

OiVG�Ä7|EE�HJ\LGHM �KtYiV�NH]HOpVH´�ROGDORQ����

+DQJMHOHN�N�OGpVH

+tYiVLG �N|OWVpJ�HOOHQ U]pVH

7|EE�HJ\LGHM �KtYiV
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$�PHQ�UHQGV]HU�KDV]QiODWD ��

6]HPpO\HV�WHOHIRQN|Q\Y ��

$�+tYiVOLVWD�KDV]QiODWD ��

$]�gQ�+DQJSRVWD�V]ROJiOWDWiVD ��

$�WHOHIRQ�HJ\pQL�EHiOOtWiVDL ��

6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606� ��

%HM|Y �KtYiVRN�iWLUiQ\tWiVD ��

.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD ��

7|EE�HJ\LGHM �KtYiV�NH]HOpVH ��

+iOy]DWL�EHiOOtWiVRN�HOYpJ]pVH ��

$�KtYiV�LG WDUWDPiQDN�N|OWVpJpQHN�LVPHUHWH ��

0LQGNpW�WHOHIRQYRQDO�KDV]QiODWD ��

+tYiV�JpSNRFVLMiEyO ��

+tYyNiUW\iV�YDJ\�KLWHONiUW\iV�KtYiVRN ��

)D[RN�pV�DGDWRN�N�OGpVH�pV�IRJDGiVD ��

1pKiQ\�KDV]QRV�IXQNFLy ��

)XQNFLyN�pV�EHiOOtWiVRN

ERIKA 2.book : FUNC SETTINGS.FM  Page 17  Thursday, June 24, 1999  3:27 PM



�� $�PHQ�UHQGV]HU�KDV]QiODWD

$�PHQ�UHQGV]HU�
KDV]QiODWD

$�PHQ�UHQGV]HUEHQ�PHJWDOiOKDWMD�NpV]�OpNpQHN�YDODPHQQ\L�IXQNFLyMiW��

$ PHQ�UHQGV]HUW�DNNRU�NHOO�KDV]QiOQLD��KD�PHJ�V]HUHWQp�YiOWR]WDWQL�

NpV]�OpNpQHN�EHiOOtWiVDLW��SpOGiXO�D�FVHQJHWpVL�PyGRW��$�PHQ�N�KDV]QiODWiYDO�

D�OHKHW �OHJW|EEHW�KR]KDWMD�NL�NpV]�OpNpE O��EHiOOtWKDWMD�D]�pEUHV]WpV�

LG SRQWMiW��V]|YHJHV��]HQHWHNHW�N�OGKHW��IRQWRV�WHOHIRQV]iPRNDW�WiUROKDW�VWE�

$�PHQ�N�N|UN|U|VHQ�YDQQDN�HOUHQGH]YH��DPHO\HNEHQ�D�-2%% �pV�D�%$/ �

ELOOHQW\ NNHO�OHKHW�PR]RJQL��0LQGHQ�PHQ�EHQ�PHJWDOiOKDWy�D]�RSFLyN�OLVWiMD��

1pKiQ\�PHQ�EHQ�DOPHQ�N�WDOiOKDWyN�WRYiEEL�RSFLyNNDO�
�

$�-2%% �Q\tO�YDJ\�%$/ �Q\tO�ELOOHQW\ N�W|EEV]|UL�OHQ\RPiVD�KHO\HWW�

IRO\DPDWRVDQ�OHQ\RPYD�WDUWKDWMD�D]RNDW��DPtJ�HO�QHP�pUL�D�NHUHVHWW�PHQ�W�

YDJ\�DOPHQ�W�

0HJMHJ\]pV��+D�EHOpS�D�PHQ�UHQGV]HUEH��GH�QHP�Q\RP�OH�HJ\�ELOOHQW\ W�VHP�

���PiVRGSHUFHQ�EHO�O��D�NpV]�OpN�YLVV]DiOO�NpV]HQOpWL��]HPPyGUD�

/pSWHWpV�pV�NLYiODV]WiV

� $�Q\tOELOOHQW\ NNHO�PHQ�U O�PHQ�UH�OpSKHW��$GGLJ�Q\RPMD�D�%$/ �Q\tO�YDJ\�

-2%% �Q\tO�ELOOHQW\ NHW��DPtJ�HO�QHP�pUL�D�NHUHVHWW�PHQ�W�YDJ\�IXQNFLyW�

� 1\RPMD�OH�D]�<(6 �ELOOHQW\ W��KD�NL�DNDU�YiODV]WDQL�HJ\�PHQ�W�YDJ\�IXQNFLyW�

0R]JiV�D�PHQ�UHQGV]HUEHQ

1\RPMD�PHJ� +DWiV�

-2%%5$ OpSNHGpV�D�PHQ�N�YDJ\�IXQNFLyN�N|]W�D]�yUDPXWDWy�
MiUiViYDO�HJ\H] �LUiQ\EDQ�

%$/5$ OpSNHGpV�D�PHQ�N�YDJ\�IXQNFLyN�N|]W�D]�yUDPXWDWy�
MiUiViYDO�HOOHQWpWHV�LUiQ\EDQ�

<(6 HJ\�PHQ��YDJ\�IXQNFLy�NLYiODV]WiVD��EHOpSpV�HJ\�
DOPHQ�EH�

12 YLVV]DOpSpV�HJ\�V]LQWWHO�D�PHQ�UHQGV]HUEHQ��YDJ\�pV�
HJ\�EHiOOtWiV�YiOWR]DWODQXO�KDJ\iVD�

&/5 YLVV]DWpUpV�D�NpV]HQOpWL�NLMHO] K|]�
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$�PHQ�UHQGV]HU�KDV]QiODWD ��

3pOGiXO�

� /pSNHGMHQ�D�3RVWD�PHQ�UH��PDMG�<(6 ��h]HQHWN�OGpV��<(6 �

$]�XWDVtWiVW�D]�DOiEEL�PyGRQ�NHOO�pUWHOPH]QL�

�� .pV]HQOpWL��]HPPyGEyO�KDV]QiOMD�D�%$/ �Q\tO�YDJ\�-2%% �Q\tO�

ELOOHQW\ NHW�D�3RVWD�PHQ�EH�OpSWHWpVKH]��$�3RVWD�V]y�PHOOHWW�OiWKDWy�Q\tO�D]W�

MHOHQWL��KRJ\�WRYiEEOpSKHW�HJ\�PiVLN�PHQ�EH�

�� $�PHQ��NLYiODV]WiViKR]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

(NNRU�EHOpS�D�3RVWD�PHQ�EH��

$�NLYiODV]WRWW�PHQ��QHYH�D�NLMHO] �IHOV �UpV]pQ�OiWKDWy��3RVWD��

+DV]QiOMD�D�%$/ �Q\tO�YDJ\�-2%% �Q\tO�ELOOHQW\ NHW�D]�h]HQHWN�OGpV�PHQ�EH�
OpSWHWpVKH]��

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�D�IXQNFLy�NLYiODV]WiViKR]�

0LN|]EHQ�YpJLJOpSNHG�D�PHQ�UHQGV]HUEHQ��D�NLMHO] �NpSH�YiOWR]LN��

$ N|YHWNH] N�D�VHJtWVpJpUH�OHKHWQHN�

� $PLNRU�D�PHQ��QHYH�PHOOHWW�Q\LODN�MHOHQQHN�PHJ��W|EE�OHKHW VpJHQ�

OpSWHWKHW�YpJLJ�D�-2%% �YDJ\�%$/ �Q\tOELOOHQW\ N�VHJtWVpJpYHO�

� $�]iUyMHOEHQ�OpY �V]|YHJ�D�NLMHO] Q�PXWDWRWW�IXQNFLy�MHOHQOHJL�

EHiOOtWiViW N|]OL�

ÒJ\�G|QW|WW�QN��KRJ\�D�Np]LN|Q\YEHQ�QHP�W�QWHWM�N�IHO�D�NLMHO] Q�OiWKDWy�

NpSHN�YDODPHQQ\L�UpV]OHWpW��(]]HO�V]HUHWQpQN�HJ\V]HU EEp�WHQQL�D�ODSV]pOHNHQ�

OiWKDWy�NLMHO] �V]|YHJHN�PHJpUWpVpW��$]�DOiEELDN�D�PHQ�N�DODSpUWHOPH]pVpW�

WDUWDOPD]]iN�

$�.p]LN|Q\Y�XWDVtWiVDLQDN�pUWHOPH]pVH

.LMHO] �V]|YHJH�pV�V]LPEyOXPRN

0HQ�
� 3RVWD !

3RVWD
� h]HQHWHN !

ROYDViVD

3RVWD
� h]HQHW� !

N�OGpV

bárhonnan
a készenléti menübe

+É/Ð=$7
�����

0HQ�
� &VHQJ��HU !

0HQ�
� ,QIRUPiFLy !

0HQ�
� 3RVWD !

0HQ�
� %HiOOtWiV !

0HQ�
� 7HO�N|Q\Y !

0HQ�
� +iOy]DWRN !

0HQ�
� ÉWLUiQ\tWiV !

0HQ�
� (V]N|]|N !

0HQ�
� +R]]iIpUpV !

ERIKA 2.book : CHAPTER 5--JA.FM  Page 19  Thursday, June 24, 1999  3:27 PM



�� 6]HPpO\HV�WHOHIRQN|Q\Y

6]HPpO\HV�
WHOHIRQN|Q\Y

7HOHIRQV]iPRN�pV�D�KR]]iMXN�WDUWR]y�QHYHN�6,0�NiUW\iQ��NiUW\DPHPyULD��pV�D�

NpV]�OpNEHQ��WHOHIRQPHPyULD��W|UWpQ �WiUROiViYDO�OpWUHKR]KDWMD�VDMiW�

WHOHIRQN|Q\YpW��$�7HO�N|Q\Y�PHQ��D�VDMiW�WHOHIRQN|Q\YEHQ�HOKHO\H]HWW�|VV]HV�

WHOHIRQV]iP�WiUROiViUD�pV�HO KtYiViUD�V]ROJiO�

Ha telefonját külföldön kívánja használni, valamennyi számot nemzetközi 

számként kell tárolnia, azaz a (+) MHOOHO���DPLW�DXWRPDWLNXVDQ�IHOYiOW�DQQDN�D]�

RUV]iJQDN�D�QHP]HWN|]L�HO KtYy�V]iPD��DKRQQDQ�D�KtYiVW�NH]GHPpQ\H]L���pV�

D]�RUV]iJNyGGDO��PDMG�D�N|U]HWV]iPPDO�pV�D�WHOHIRQV]iPPDO�

0LQGHQ�WiUROW�WHOHIRQV]iPKR]�WDUWR]LN�HJ\�]iUyMHOEH�WHWW�SR]tFLyV]iP��

$�WHOHIRQV]iPRN�HJ\�WW�WiUROKDWyN�HJ\�HJ\�D]RQRVtWy�FtPNpYHO��DPL�

PHJN|QQ\tWL�D�WHOHIRQV]iPRN�NLNHUHVpVpW��+D�D�SR]tFLyV]iP�PHOOHWW�HJ\�

WHOHIRQW�iEUi]ROy�LNRQ�OiWKDWy��H]�DQQ\LW�MHOHQW��KRJ\�D�WHOHIRQV]iP�D�

WHOHIRQPHPyULiEDQ�YDQ�HOKHO\H]YH��tJ\�D]�HJ\�PiVLN�NpV]�OpN�KDV]QiODWD�

HVHWpQ�QHP�iOO�PDMG�UHQGHONH]pVpUH��$�WHOHIRQPHPyULiEDQ�OHJIHOMHEE�

��� WHOHIRQV]iP�WiUROKDWy��

0HJMHJ\]pV��$�7HOHIRQN|Q\Y�PHQ�EHQ�D���ELOOHQW\ �PHJQ\RPiViYDO�WXGMD�

EHYLQQL�D�WHOHIRQ�LNRQW��$�7HOHIRQN|Q\Y�PHQ�Q�NtY�O�D]�LNRQ�EHYLWHOpKH]�

IRO\DPDWRVDQ�OHQ\RPYD�NHOO�WDUWDQLD�D���ELOOHQW\ W�

&VDN�D�WHOHIRQN|Q\Y�KDV]QiODWD�pV�U|YLG��]HQHWHN��606��PHJtUiVD�VRUiQ�WXG�

EHW NHW�EHtUQL��OiVG�D�Ä6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606�´�ROGDORQ����

(J\PiV�XWiQ�W|EEV]|U�Q\RPMD�PHJ�D�PHJIHOHO ����±�����YDJ\�����ELOOHQW\ W��

DPtJ�D�NtYiQW�NDUDNWHU�PHJ�QHP�MHOHQLN�D�NLMHO] Q�

%HW N�EHtUiVD

1\RPMD�PHJ� +DWiV�

� 6]yN|]���"�������������¶��� �!������

� $�%�&�Å Ä Æ à Ç 2 Γ

� '�(�)�è É 3 ∆ Φ

� G H I Ì 4

� -�.�/���Λ

� M N O Ñ Ö Ø ò 6

$QGUiVV\�-DQND
���

�������������

+XV]iU�-ROiQ
������

�������������

ERIKA 2.book : CHAPTER 6--J.FM  Page 20  Thursday, June 24, 1999  3:27 PM



6]HPpO\HV�WHOHIRQN|Q\Y ��

3pOGiXO

� $]�$�EHW �EHtUiViKR]�HJ\V]HU�NHOO�OHQ\RPQLD�D�� �ELOOHQW\ W�

� $�%�EHW �EHtUiViKR]�NpWV]HU�NHOO�OHQ\RPQLD�D�� �ELOOHQW\ W�

Kisbetûk beírása

� Írja be, például az $ betût és nyomja meg a * billentyût! Egy kis „D” 

jelenik meg. Ezután kisbetûk jelennek meg, amíg a * billentyût ismét meg 

nem nyomja.

Számjegyek beírása

� 7DUWVD�OHQ\RPYD�D�V]iPELOOHQW\ W�

�� ËUMD�EH�D�WiUROQL�NtYiQW�N|U]HWV]iPRW�pV�WHOHIRQV]iPRW�

�� /pSWHVVVHQ�D�7HO�N|Q\Y�PHQ�UH��PDMG�<(6 ��7iUROiV��<(6 �

$]�HOV �V]DEDG�PHPyULDKHO\HW�DMiQOMD�IHO�

�� ËUMD�EH�D�QHYHW��DPLW�WiUVtWDQL�NtYiQ�D�WHOHIRQV]iPKR]�

�� $�QpY�pV�D�V]iP�WiUROiViKR]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

7iUROiV�D�IHODMiQORWWyO�HOWpU �KHO\HQ

0LXWiQ�EHtUWD�D�WiUROQL�NtYiQW�WHOHIRQV]iPRW�pV�NLMHO|OWH�D�7iUROiV�IXQNFLyW��

PHJYiODV]WKDWMD��KRJ\�PHO\LN�SR]tFLyEDQ�WiUROMD�D�V]iPRW�

0HQWpV�WHWV]pV�V]HULQWL�KHO\HQ�D�6,0�PHPyULiEDQ�

� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W�pV�tUMD�EH�D�NLYiODV]WRWW�SR]tFLyV]iPRW�

+D�D]�HOV ��UHV�SR]tFLyQ�NtYiQ�PHQWHQL�D�WHOHIRQPHPyULiEDQ�

� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��NpWV]HU�D���pV�YpJ�O�D�<(6 �ELOOHQW\ W��

+D�WHWV]pV�V]HULQWL�SR]tFLyQ�NtYiQ�PHQWHQL�D�WHOHIRQPHPyULiEDQ�

� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W�pV�HJ\V]HU�D���ELOOHQW\ W��ËUMD�EH�D�

SR]tFLyV]iPRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

� P Q R S ß 7 Π Σ

� T U V Ü ù 8

� W X Y Z 9

� + & @ / ¤ % $ £ ¥ § ¿ ¡ 0 Θ  Ξ  Ψ  Ω

� ��


7HOHIRQV]iP�WiUROiVD�QpYYHO�HJ\�WW

1\RPMD�PHJ� +DWiV�

7iUROiV ��
1pY�-ROiQB

��������
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�� 6]HPpO\HV�WHOHIRQN|Q\Y

7HOHIRQRV�EDQNL�V]ROJiOWDWiVRN

$PHQQ\LEHQ�WHOHIRQRV�EDQNL�V]ROJiOWDWiVRNDW�YHV]�LJpQ\EH��~J\�EDQNMiQDN�

WHOHIRQV]iPiW�HJ\�WW�WiUROKDWMD�V]HPpO\L�NyGV]iPDLYDO�pV�V]iPODV]iPDLYDO��

0LQG|VV]H�V]�QHWHW�NHOO�EHLNWDWQLD�D�WHOHIRQV]iP��D�V]iPODV]iP�pV�D�

EL]WRQViJL�NyG�N|]p��6]�QHWHW�D�OHQ\RPYD�WDUWRWW�
�ELOOHQW\ YHO�LNWDWKDW�EH��

$ WHOHIRQV]iP��NDUDNWHUOiQF�pV�D�NDUDNWHUOiQFRQ�EHO�O�V]�QHWHN�KHO\HV�

EHtUiViQDN�HOOHQ U]pVpUH�KtYMD�IHO�D�EDQNRW�

+D�D�WHOHIRQV]iPRW�V]iPODV]iPPDO�pV�EL]WRQViJL�NyGGDO�HJ\�WW�

NtYiQMD�PHQWHQL�

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��7iUROiV��<(6 �

�� ËUMD�EH�D�QHYHW��DPLW�WiUVtWDQL�NtYiQ�D�WHOHIRQV]iPPDO�pV�D�NyGGDO�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D�WHOHIRQV]iPRW��D�V]�QHW�HN�HW��D�V]iPOD�V]iPRW��D�V]�QHW�HN�HW�pV�

D�EL]WRQViJL�NyGRW�

�� $�WiUROiVKR]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

+D�RO\DQ�SR]tFLyED�NtYiQ�WHOHIRQV]iPRW�HOKHO\H]QL��DPHO\LN�PiU�WDUWDOPD]�

HJ\�PiVLN�WHOHIRQV]iPRW��DNNRU�D�)RJODOW��)HO�OtUMD"��]HQHW�MHOHQLN�PHJ�

D�NLMHO] Q��

(]XWiQ�D]�DOiEELDN�N|]�O�YiODV]WKDW�

+D�D�NLYiODV]WRWW�SR]tFLyQ�NtYiQMD�WiUROQL�D�V]iPRW�

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��KRJ\�D]�~M�V]iP�IHO�OtUMD�D�UpJLW�

+D�HJ\�PiVLN�SR]tFLyQ�NtYiQMD�WiUROQL�D�V]iPRW�

�� 1\RPMD�PHJ�D�12 �ELOOHQW\ W�

�� ËUMD�EH�D]�~M�SR]tFLyV]iPRW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

+D�PHJWHOW�D�PHPyULD

+D�V]HUHWQH�WiUROQL�HJ\�WHOHIRQV]iPRW��GH�D�PHPyULD��DPHO\LNEHQ�HO�NtYiQMD�

KHO\H]QL�PiU�EHWHOW��DNNRU�D�NpV]�OpN�IHODMiQO�HJ\�SR]tFLyV]iPRW�DEEDQ�D�

PHPyULiEDQ��DPHO\LN�QLQFV�WHOH�

+D�PLQGNpW�PHPyULD�PHJWHOW

+D�PLQGNpW�PHPyULD�PHJWHOW��D�NpV]�OpN�QHP�NtQiO�IHO�SR]tFLyV]iPRW�D�

PHQWpVKH]��+D�WRYiEEUD�LV�V]HUHWQp�PHQWHQL�D�WHOHIRQV]iPRW��W|U|OQLH�NHOO�HJ\�

UpJL�V]iPRW�YDODPHO\LN�IRJODOW�SR]tFLy�IHO�OtUiViYDO�pV�PHJ�NHOO�Q\RPQLD�D�

<(6 �ELOOHQW\ W�

)HO�OtUiV�HOOHQL�YpGHOHP

7iUROiV ��
1pY�%DQN
+123467pp1232p34

7iUROiV ��
)RJODOW�
)HO�OtUMD"
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6]HPpO\HV�WHOHIRQN|Q\Y ��

7iUROiVL�SR]tFLy�W|UOpVH�D�6,0�PHPyULiEyO

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��<(6 ��7|U|O��<(6 �

�� ËUMD�EH�D�W|U|OQL�NtYiQW�SR]tFLyV]iPRW�YDJ\�OpSWHWpVVHO�PHQMHQ�Ui�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

7iUROiVL�SR]tFLy�W|UOpVH�D�WHOHIRQPHPyULiEyO

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��7|U|O��<(6 �

�� 1\RPMD�PHJ�D���ELOOHQW\ W��0HJMHOHQLN�D�WHOHIRQW�iEUi]ROy�LNRQ�

�� ËUMD�EH�D�W|U|OQL�NtYiQW�SR]tFLyV]iPRW�YDJ\�OpSWHWpVVHO�PHQMHQ�Ui�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

0HJMHJ\]pV��+D�D�0LQGHQW�W|U|O�D�WHOHIRQEyO�IXQNFLyW�YiODV]WMD��D�WHOHIRQ�LNRQQDO�

WiUROW�|VV]HV�V]iP�W|UOpVUH�NHU�O�

$�WHOHIRQN|Q\YHW�NpWIpOHNpSSHQ�KDV]QiOKDWMD��KtYKDWMD�D�V]iPRW�D�YHOH�HJ\�WW�

WiUROW�QpYYHO��YDJ\�D]]DO�D�PHPyULDKHOO\HO��DPHO\�DODWW�D�V]iPRW�HOKHO\H]WH�

+tYiV�D�QpY�DODSMiQ

�� 7|U|OMH�D�NLMHO] W�

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��+tYiV�QpY�DODSMiQ��<(6 �

�� ËUMD�EH�D�KtYQL�NtYiQW�V]HPpO\�QHYpW��YDJ\�DGGLJ�OpSWHVVHQ�D�Q\tO�

ELOOHQW\ NNHO��DPtJ�PHJ�QHP�WDOiOMD�

�� $�V]iP�KtYiViKR]�Q\RPMD�OH�D�<(6 �JRPERW�

+tYiV�QpY�DODSMiQ�J\RUVELOOHQW\

$���� �V]iPELOOHQW\ N�D]�$��'��*��-��0��3��7�LOOHWYH�:�EHW YHO�NH]G G �

YH]HWpNQHYHNQHN�IHOHOQHN�PHJ��3pOGiXO�HJ\�*�EHW YHO�NH]G G �YH]HWpNQpY�

NLNHUHVpVpKH]�WDUWVD�OHQ\RPYD�D���HV�ELOOHQW\ W��(]XWiQ�D�Q\tO�ELOOHQW\ NNHO�

OpSWHWYH�PHJNHUHVKHWL�D�NtYiQW�QHYHW��

+D�D�*�DODWW�QLQFV�WiUROW�QpY��D�+�DODWWL�YH]HWpNQpY�NHU�O�NLMHO]pVUH�pV�tJ\�WRYiEE�

+tYiV�D�SR]tFLyV]iP�DODSMiQ

�� 7|U|OMH�D�NLMHO] W�

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��+tYiV�SR]��DODSMiQ��<(6 �

�� ËUMD�EH�D�KtYQL�NtYiQW�SR]tFLyV]iPRW��YDJ\�DGGLJ�OpSWHVVHQ�D�

Q\tOELOOHQW\ NNHO��DPtJ�PHJ�QHP�WDOiOMD�

�� $�V]iP�KtYiViKR]�Q\RPMD�PHJ�D�<(6 �JRPERW�

$�WHOHIRQN|Q\Y�KDV]QiODWD

+tYiV
QpY�DODSMiQ

1pY�(PPD

+tYiV
SR]��DODSMiQ

3R]tFLy����������
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�� 6]HPpO\HV�WHOHIRQN|Q\Y

*\RUVWiUFVi]iV��������PHPyULDSR]tFLy�

0HJMHJ\]pV��$�J\RUVWiUFVi]iV�FVDN�D�WHOHIRQ�NpV]HQOpWL��]HPPyGMiEDQ�

KDV]QiOKDWy�

�� 7|U|OMH�D�NLMHO] W�

�� ËUMD�EH�D�SR]tFLyV]iPRW����� �pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

,G QNpQW�D]�HPEHUHNQHN�PHJYiOWR]LN�D�WHOHIRQV]iPD��QHWiQ�D�QHYH��YDJ\�

PLQGNHWW ��7HOHIRQN|Q\YH�FVDN�DNNRU�YDQ�KDV]QiUD��KD�D�EHQQH�V]HUHSO �

QHYHN�pV�WHOHIRQV]iPRN�PHJIHOHOQHN�D�YDOyViJQDN��$�QHYHN�pV�V]iPRN�

HJ\V]HU HQ�PHJYiOWR]WDWKDWyN�D�7HOHIRQN|Q\Y�V]HUN��IXQNFLyYDO��+D�YDODNL�

D�WHOHIRQV]iPiW�pV�QHYpW�LV�PHJYiOWR]WDWWD��HJ\V]HU EE�HJ\�~M�WiUROiVL�

SR]tFLyYDO�IHO�OtUQL�D�UpJLW��VHPPLQW�N�O|Q�N�O|Q�iWtUQL�D]�LOOHW �QHYpW�

pV�V]iPiW�

(J\�WHOHIRQV]iP�PHJYiOWR]WDWiVD�D�WHOHIRQN|Q\YEHQ

�� 7|U|OMH�D�NLMHO] W�

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��6]HUNHV]WpV��<(6 ��.HUHVHWW�QpY�

�� ËUMD�EH�D�QHYHW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� 1\RPMD�PHJ�HJ\V]HU�D�-2%%5$ �ELOOHQW\ W��DPL�D�NXU]RUW�D�WHOHIRQV]iPRW�

WDUWDOPD]y�VRUED�KHO\H]L�

�� $�Q\tOELOOHQW\ NNHO�YLJ\H�D�NXU]RUW�RGD��DKRO�PHJ�DNDUMD�YiOWR]WDWQL�D�V]iPRW�

�� ËUMD�EH�D]�~M�V]iPRW�YDJ\�W|U|OMH�D�NLMHO] W�D�&/5 �ELOOHQW\ YHO�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

(J\�QpY�PHJYiOWR]WDWiVD�D�WHOHIRQN|Q\YEHQ

�� 7|U|OMH�D�NLMHO] W�

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��6]HUNHV]WpV��<(6 ��.HUHVHWW�QpY�

�� ËUMD�EH�D�QHYHW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W�pV�PR]JDVVD�D�NXU]RUW�D�VRURN�N|]|WW�

�� %HW N�EHtUiViYDO�YDJ\�W|UOpVpYHO�YiOWR]WDVVD�PHJ�D�QHYHW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

+D�6,0�NiUW\iW�YDJ\�WHOHIRQW�DNDU�YiOWDQL��KDV]QRV�WHOHIRQN|Q\YpQHN�

iWPiVROiVD�D�6,0�NiUW\iUyO�D�WHOHIRQPHPyULiED��LOOHWYH�IRUGtWYD��(]XWiQ�

N|QQ\HQ�YLVV]D�WXGMD�PiVROQL�D�WHOHIRQN|Q\YHW�D�PHJIHOHO �PHPyULiED��$]�LV�

HO IRUGXOKDW��KRJ\�PLN|]EHQ�EHWHOQHN�D�WHOHIRQN|Q\YHW�WDUWDOPD]y�PHPyULiN��

V]HUHWQH�WpWHOW�iWKHO\H]QL�HJ\LNE O�D�PiVLNED�

$�WHOHIRQN|Q\Y�IRO\DPDWRV�NDUEDQWDUWiVD

7HOHIRQV]iPRN�PHPyULiN�N|]|WWL�PiVROiVD

6]HUNHV]WpV ��
1pY�$OIUpG

��������B

6]HUNHV]WpV ��
1pY�$OIUpG

��������
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6]HPpO\HV�WHOHIRQN|Q\Y ��

6]iP�PiVROiVD�D�6,0�PHPyULiEyO�D�WHOHIRQPHPyULiED

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��0iVROiV��<(6 ��.iUW\D�WHO���<(6 �

�� ËUMD�EH�D�6,0�PHPyULD�HOV �RO\DQ�SR]tFLyMiQDN�D�V]iPiW��DPLW�iW�DNDU�

PiVROQL�WHOHIRQPHPyULiED��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D�WHOHIRQPHPyULD�HOV �RO\DQ�SR]tFLyMiQDN�D�V]iPiW��DKRYi�PiVROQL�

DNDU��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� $�PiVROiVKR]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

(OV �KHO\HQ�D�6,0�PHPyULD�N|YHWNH] �SR]tFLyMD�MHOHQLN�PHJ�

�� $�PiVROiV�IRO\WDWiViKR]�D]�DOiEELDN�HJ\LNpW�NHOO�OHQ\RPQLD�

� <(6 �ELOOHQW\ �D�PiVROiVKR]�

� 12 �ELOOHQW\ ��KD�WRYiEE�NtYiQ�OpSQL�D�6,0�PHPyULD�N|YHWNH] �

SR]tFLyMiUD�

� &/5 �ELOOHQW\ ��KD�D�WHOHIRQPHPyULD�HJ\�PiVLN�SR]tFLyMiED�NtYiQ�

PiVROQL��ËUMD�EH�D�SR]tFLy�V]iPiW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

� $�Q\tOODO�MHO]HWW�ELOOHQW\ N��KD�PR]RJQL�NtYiQ�D�6,0�PHPyULD�

SR]tFLyL�N|]|WW�

$�PiVROiV�PHJV]DNtWiVD

� 1\RPMD�PHJ�D�&/5 �ELOOHQW\ W�NpWV]HU�

6]iP�PiVROiVD�D�WHOHIRQPHPyULiEyO�D�6,0�PHPyULiED

$�Ä6]iP�PiVROiVD�D�WHOHIRQPHPyULiEyO�D�6,0�PHPyULiED´�FtP �UpV]EHQ�

OHtUWDN�V]HULQW�MiUMRQ�HO��GH�PRVW�YiODVV]D�D�7HO��NiUW\D�PHQ�SRQWRW�D�7HO�N|Q\Y�

PHQ�EHQ�D�.iUW\D�WHO��KHO\HWW�

$]�|VV]HV�V]iP�iWPiVROiVD�D�6,0�PHPyULiEyO�D�

7HOHIRQPHPyULiED

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��0LQG�PiVRO��<(6 ��.iUW\D�WHO���<(6 �
�� ËUMD�EH�D�6,0�PHPyULD�HOV �RO\DQ�SR]tFLyMiQDN�D�V]iPiW��DPLW�iW�DNDU�

PiVROQL�WHOHIRQPHPyULiED��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�
�� ËUMD�EH�D�WHOHIRQPHPyULD�HOV �RO\DQ�SR]tFLyMiQDN�D�V]iPiW��DPLEH�iW�DNDU�

PiVROQL��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�
�� $�PiVROiV�PHJNH]GpVpKH]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$]�|VV]HV�V]iP�iWPiVROiVD�D�7HOHIRQPHPyULiEyO�D�6,0�

PHPyULiED

$]�Ä$]�|VV]HV�V]iP�iWPiVROiVD�D�6,0�PHPyULiEyO�D�7HOHIRQPHPyULiED´�

FtP �UpV]EHQ�OHtUWDN�V]HULQW�MiUMRQ�HO�D]]DO�D]�HOWpUpVVHO��KRJ\�PRVW�YiODVV]D�

D 7HO��NiUW\D�PHQ�SRQWRW�D�7HO�N|Q\Y�PHQ�EHQ�D�.iUW\D�WHO��KHO\HWW�

.iUW\DPiVROiV
.H]G
SR]tFLy�� ��

.iUW\DPiVROiV
.H]G
SR]tFLyUD�� ��

6ROWpV]
��

&pOSR]�� ��"
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�� $�+tYiVOLVWD�KDV]QiODWD

$�+tYiVOLVWD�KDV]QiODWD

(EEHQ�D�IHMH]HWEHQ�D�+tYiVOLVWD�IXQNFLyW�LVPHUWHWM�N��DPL�HJ\�RO\DQ�

WHOHIRQV]iP�QDSOy�WtSXV�YDJ\�PHPyULD��DPHO\�D�OHJXWyEEL����EHM|Y �pV�

NLPHQ �KtYiV�LQIRUPiFLyLW��LG SRQW��GiWXP��WHOHIRQV]iP�pV�QpY��WiUROMD��

$PLQW�D�OLVWiQ�V]HUHSO �KtYiVRN�V]iPD�PHJKDODGMD�D����DW��D�OHJNRUiEEL�KtYiV�

W|UOpVUH�NHU�O��0LHO WW�EiUPLO\HQ�KtYiVW�WiUROQD�D�OLVWiQ��DNWLYiOQLD�NHOO�D�

+tYiVOLVWD�IXQNFLyW�

$�KtYRWW�V]iPRNDW�PLQGHQ�HVHWEHQ�WiUROMD�D�NpV]�OpN��+D�HO IL]HWpVH�

WDUWDOPD]]D�D�+tYy�IpO�D]RQRVtWiVD��&/,��V]ROJiOWDWiVW�pV�D�KtYy�IpO�KiOy]DWD�

PHJN�OGL�D�V]iPRW��~J\�PHJ�IRJMD�WDOiOQL�D�EHpUNH] �KtYiV�V]iPiW��D�QpYYHO�

HJ\�WW��KD�D]�V]HUHSHO�D�WHOHIRQN|Q\YEHQ��D�+tYiVOLVWiQ��gQ�EiUPHO\LN�WiUROW�

V]iPRW�KtYQL�WXGMD��$]�DOiEEL�LNRQRN�MHOHQQHN�PHJ�D�NLMHO] Q�D�QpYYHO�pV�D�

V]iPPDO�HJ\�WW�

$�NpV]�OpN�LG UHQGEHQ�HJ\�WW�WiUROMD�D]�|VV]HV�KtYiVW��8J\DQDQQDN�D�V]iPQDN�

D�W|EEV]|UL�KtYiVD�HVHWpQ�D�OHJXWROVy�KtYiV�IHOYiOWMD�D�NRUiEELDNDW��+D����yUiQ�

EHO�O�HOOHQ UL]�HJ\�KtYiVW��DNNRU�DQQDN�LG SRQWMiW�OiWMD�D�NLMHO] Q��(J\pENpQW�

D]�LG SRQW�KHO\pUH�D�GiWXP�NHU�O��$�GiWXP�pV�D]�LG SRQW�N|]|WW�D�
�MHO]pV �

ELOOHQW\ �OHQ\RPiViYDO�YiOWKDW�

+D�D�KtYy�IpO�QHYpU O�QHP�pUNH]LN�EH�LQIRUPiFLy��DNNRU�D�NLMHO] Q�D]�

,VPHUHWOHQ�IHOLUDW�ROYDVKDWy��DPL�D]W�MHOHQWL��KRJ\�YDJ\�QHP�iOO�UHQGHONH]pVUH�

LQIRUPiFLy��HO IL]HWpVH�WiPRJDWMD�D�&/,�IXQNFLyW�YDJ\�D�KtYy�QHP�

HQJHGpO\H]L�V]iPiQDN�N|]OpVpW�

0HJMHJ\]pV��+D�6,0�NiUW\iW�YiOW�YDJ\�NLNDSFVROMD�D�+tYiVOLVWD�IXQNFLyW��D�

OLVWD�W|UOpVUH�NHU�O��(QQHN�HOOHQpUH�D�KtYRWW�V]iPRNDW�PHJ U]L�D�6,0�NiUW\D�

PHPyULiMD�

$�KtYiVOLVWD

$�+tYiVOLVWD�WiUROMD�

)RJDGRWW�KtYiVRN�LNRQ
D�KtYiV�IRJDGiViQDN�GiWXPD�pV�
LG SRQWMD�PHOOHWW�MHOHQLN�PHJ�

6LNHUWHOHQ�KtYiVRN�LNRQ
D�VLNHUWHOHQ�KtYiV�GiWXPD�pV�LG SRQWMD�
PHOOHWW�MHOHQLN�PHJ�

7iUFVi]RWW�V]iPRN�LNRQ
D�V]iP�KtYiViQDN�GiWXPD�pV�
LG SRQWMD�PHOOHWW�MHOHQLN�PHJ�

���'HF����
� -ROiQ !

����������

���-DQ����
�,VPHUHWOHQ��� !
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$�+tYiVOLVWD�KDV]QiODWD ��

$�+tYiVOLVWD�IXQNFLy�EHNDSFVROiVD

� /pSWHVVHQ�D�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��+tYiVOLVWD��<(6 ��%HNDSFVROiV��<(6 �

6]iP�KtYiVD�D�+tYiVOLVWiUyO

�� /pSWHVVHQ�D]�,QIRUPiFLy�PHQ�K|]��PDMG�<(6 ��+tYiVOLVWD��<(6 �

�� $�WHOHIRQV]iPRNDW�OpSWHWYH�iOOtWVD�EH�D�KtYQL�NtYiQW�V]iPRW�

�� $�KtYiVKR]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

6LNHUWHOHQ�KtYiVRN

+D�HOV]DODV]WRWW�HJ\�KtYiVW��DNNRU�H]�D�IHOLUDW�MHOHQLN�PHJ�D�NLMHO] Q��+tYiVRN� ���

DKRO�D]���HV�V]iP�D�QHP�IRJDGRWW�VLNHUWHOHQ�KtYiVRN�V]iPiW�MHO]L�

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��KRJ\�N|]YHWOHQ�O�D�KtYiVOLVWiKR]�MXVVRQ��

6]iP�W|UOpVH�D�KtYiVOLVWiUyO

�� $PLNRU�PHJMHOHQLN�D]�HJ\LN�KtYiVVDO�NDSFVRODWRV�LQIRUPiFLy��Q\RPMD�PHJ�
D�&/5 �ELOOHQW\ W��7|UOL"�IHOLUDW�MHOHQLN�PHJ�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�KtYiVOLVWD�SDUDQFVELOOHQW\ MH

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��DPLNRU�NpV]�OpNH�NpV]HQOpWL�

�]HPPyGEDQ�YDQ��

(NNRU�OpSWHWKHWL�D�OLVWiW�pV�KtYiVRNDW�NH]GHPpQ\H]KHW�D�<(6 �ELOOHQW\ �

OHQ\RPiViYDO�

$�+tYiVOLVWD�PHPyULD�NLNDSFVROiVD

� /pSWHVVHQ�D�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��+tYiVOLVWD��<(6 ��.LNDSFVROiV��<(6 �

0HJMHJ\]pV��+D�NLNDSFVROMD�D�+tYiVOLVWD�IXQNFLyW��PLQGHQ�WiUROW�DGDW�

W|UOpVUH�NHU�O�

+É/Ð=$7
+tYiVRN��
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�� $]�gQ�+DQJSRVWD�V]ROJiOWDWiVD

$]�gQ�+DQJSRVWD�
V]ROJiOWDWiVD

0HJMHJ\]pV��1HP�PLQGHQ�V]ROJiOWDWy�EL]WRVtWMD�H]W�D�V]ROJiOWDWiVW��

8J\DQDNNRU�D�V]ROJiOWDWiV�D]�HO IL]HWpV�IHOWpWHOHLW O�LV�I�JJ�

$�KiOy]DW�iOWDO�Q\~MWRWW��]HQHWU|J]tW �V]ROJiOWDWiV�OHKHW Yp�WHV]L�D]�|QW�KtYyN�

V]iPiUD��KRJ\�KDQJ�]HQHWHW�KDJ\MDQDN��DPLNRU�|Q�QHP�WXGMD�IRJDGQL�

KtYiVXNDW��+DQJ�]HQHW�EHpUNH]pVHNRU�HJ\�KDQJMHO]pVW�KDOO�pV�D�NLMHO] Q�

PHJMHOHQLN�D]�(OOHQ U]L"�IHOLUDW�D�KDQJSRVWD�MHO]pVVHO�HJ\�WW��$�WHOHIRQNpV]�OpN�

IHOV �UpV]pQ�D�]|OG�MHO] IpQ\�YLOORJ��+D�PiU�EHtUWD�D�KDQJSRVWD�V]ROJiOWDWiV�

V]iPiW��OiVG�OHQW��YDJ\�D�6,0�NiUW\D�WDUWDOPD]]D�D�V]iPRW��D�KDQJ�]HQHW�

PHJKDOOJDWiViKR]�PHJQ\RPKDWMD�D�<(6 �ELOOHQW\ W��$]��]HQHW�NpV EEL�

HOROYDViViKR]�Q\RPMD�PHJ�D�12 �ELOOHQW\ W�

0HJMHJ\]pV��1HP�PLQGHQ�KiOy]DW�DG�D�IHQW�OHtUW�PyGRQ�WiMpNR]WDWiVW�D�

KDQJSRVWD��]HQHWHNU O��+HO\HWWH�HJ\�V]|YHJHV��]HQHWHW��606��N�OGHQHN��NpUYH�

D]��]HQHWU|J]tW �V]ROJiOWDWiVXN�IHOKtYiViW�

�� Léptessen végig a 3RVWD, <(6 , 2SFLyN, <(6 , +DQJ3%HiOO�, <(6 , ÓM�V]iP, <(6  

parancsokon!

�� Írja be a hangposta szolgáltatás számát és nyomja meg a <(6  billentyût a 

tároláshoz!

0HJMHJ\]pV��+D�D�6,0�NiUW\D�PiU�WDUWDOPD]]D�D�KDQJSRVWD�V]ROJiOWDWiV�

NH]HO MpQHN�V]iPiW��QHP�NHOO�D]W�EHtUQLD�

� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��+DQJ3%HiOO���<(6 ��

%HNDSFVROiV��<(6 �

� /pSWHVVHQ�D�3RVWD�PHQ�UH��PDMG�<(6 ��+DQJSRVWD��<(6

� YDJ\�WDUWVD�OHQ\RPYD�D]���HV�ELOOHQW\ W��DPLNRU�D�WHOHIRQ�NpV]HQOpWL�

�]HPPyGEDQ�YDQ�

$�KDQJSRVWD�V]ROJiOWDWiV�V]iPiQDN�EHtUiVD

$�KDQJSRVWD�IXQNFLy�EHNDSFVROiVD

$�KDQJSRVWD�V]iP�KtYiVD

+É/Ð=$7
(OOHQ U]L"
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$]�gQ�+DQJSRVWD�V]ROJiOWDWiVD ��

�� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��+DQJ3%HiOO���<(6 ��

ÓMV]iP��<(6 �

�� ËUMD�EH�D]�~M�KDQJSRVWD�V]iPRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��+DQJ3%HiOO���<(6 ��

.LNDSFVROiV��<(6 �

+DQJSRVWDV]iPiQDN�PHJYiOWR]WDWiVD

$�+DQJSRVWD�IXQNFLy�NLNDSFVROiVD
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�� $�WHOHIRQ�HJ\pQL�EHiOOtWiVDL

$�WHOHIRQ�HJ\pQL�
EHiOOtWiVDL

.pV]�OpNH�V]iPRV�RO\DQ�IXQNFLyYDO�UHQGHONH]LN��DPL�N�O|QE|] �KHO\]HWHNEHQ�

OHKHW Yp�WHV]L�D�WHOHIRQ�HJ\pQL�LJpQ\�V]HULQWL�EHiOOtWiViW��0HJMHJ\]HQG ��KRJ\�

HJ\HV�IXQNFLyN�HVHWpEHQ�HJ\IDMWD�EHiOOtWiV�OHKHWVpJHV��KD�NpV]�OpNpW�Np]L�

�]HPPyGEDQ�KDV]QiOMD�pV�HJ\�PiVLN��KD�NLKDQJRVtWy�EHUHQGH]pVKH]�

FVDWODNR]WDWMD��/iVG�D�Ä+tYiV�JpSNRFVLMiEyO´�ROGDORQ ���

$�KDQJHU �KDW�OpSpVEHQ�iOOtWKDWy�EH��$]�HOV �OpSpV�DEEyO�iOO��KRJ\�NpW�NDWWDQiV�

KDOOKDWy�KtYiV�YpWHOHNRU��.L�LV�NDSFVROKDWMD�D�FVHQJHWpVW�����YDJ\�YiODV]WKDW�

FVHQJHWpVL�PyGRW��DPHO\QHN�KDQJHUHMH�D�OHJNLVHEEW O�D�OHJQDJ\REELJ�

IRNR]DWRVDQ�Q|YHOKHW �

+D�EH�DNDUMD�iOOtWDQL�D�FVHQJHWpV�KDQJHUHMpW�

�� /pSWHVVHQ�D�&VHQJ��HU �PHQ�K|]��PDMG�<(6 �

$�FVHQJHWpV�KDQJHUHMpW�MHO] �iEUD�PHJMHOHQLN�D�NLMHO] Q�

�� $�-2%% �Q\tO�ELOOHQW\ YHO�IRNR]KDWMD��D�%$/ �Q\tO�ELOOHQW\ YHO�

FV|NNHQWKHWL�D�KDQJHU W�

$�KDQJHU �Q|YHOpVH�N|]EHQ�D�WHOHIRQ�HJ\V]HU�FVHQJHW�D]�DNWXiOLV�

EHiOOtWiVQDN�PHJIHOHO HQ��NLYpYH�D�/pSWHWpV��A��EHiOOtWiVW�

�� $�EHiOOtWiV�PHQWpVpKH]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

7LSS��+D�FVHQGHVHQ�V]HUHWQp�YiOWR]WDWQL�D�FVHQJHWpV�KDQJHUHMpW��KDV]QiOMD�

D NpV]�OpN�ROGDOiQ�HOKHO\H]HWW�KDQJHU �ELOOHQW\ NHW�

$�N�O|QE|] �KDQJRN�pV�GDOODPRN�OLVWiMiEyO�NLYiODV]WKDWMD�D�FVHQJHWpVL�GDOODP�

WtSXViW��/HKHW VpJH�YDQ�NpW�VDMiW�GDOODP�NRPSRQiOiViUD�LV�D�KDQJMHJ\HN�

ELOOHQW\ ]HWWHO�W|UWpQ �EHYLWHOpYHO��OiVG�D�Ä6DMiW�GDOODP�V]HUNHV]WpVH´�

ROGDORQ ����

$]�HJ\LN�FVHQJHWpVL�PyG�NLYiODV]WiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��&VHQJ��PyG��<(6 ��7HOHIRQ��<(6 �

�� $GGLJ�IRO\WDVVD�D�OpSWHWpVW��DPtJ�PHJ�QHP�WDOiOMD�D�NtYiQW�FVHQJHWpVL�PyGRW��

+D�QHP�DNDU�PiVRNDW�]DYDUQL��DNNRU�D�FVHQGHV�OpSWHWpVKH]�KDV]QiOMD�D�

NpV]�OpN�ROGDOiQ�WDOiOKDWy�KDQJHU �ELOOHQW\ NHW�

�� +D�HOpUW�D�NtYiQW�FVHQJHWpVL�PyGKR]��YiODVV]D�NL�D�<(6 �ELOOHQW\ YHO�

$�FVHQJHWpVL�PyG�KDQJHUHMH

&VHQJHWpVL�PyG

0HQ�
� &VHQJ��HU !

�nnnnnn�

&VHQJ��HU
< 0nnnnnnA>

%HiOOtWiV
� &VHQJ��PyG !

&VHQJ��PyG
� 7HOHIRQ !

�9HJ\HV�
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(OWpU �FVHQJHWpVL�PyGRN�D]����pV�D����YRQDOKR]

+D�HO IL]HW�D]�$OWHUQDWtY�YRQDO�V]ROJiOWDWiVUD��$/6���DNNRU�/��YDJ\�/��OiWKDWy�

D�NLMHO] Q���D]�LJpQ\EH�YHWW�YRQDOWyO�I�JJ HQ���D�7HOHIRQ�IHOLUDW�KHO\HWW��(]�D]W�

MHOHQWL��KRJ\�HOWpU �FVHQJHWpVL�PyGRW�iOOtWKDW�EH�D�NpW�YRQDOUD�

(OWpU �FVHQJHWpVL�PyG�EHiOOtWiVD�EHV]pG��DGDW�pV�ID[�KtYiVUD

+D�EHNDSFVROWD�D]�$GDW�PHQ�N�IXQNFLyW��OiVG�D�Ä)D[RN�pV�DGDWRN�N�OGpVH�pV�

IRJDGiVD´�ROGDORQ �����DNNRU�N�O|QE|] �FVHQJHWpVL�PyGRNDW�iOOtWKDW�EH�D�

EHV]pG��D�NLMHO] Q�H]�OiWKDWy��7HOHIRQ��/��YDJ\�/����ID[��LOOHWYH�DGDW�KtYiVRNKR]�

(J\HGL�FVHQJHWpVL�PyGRN

+D�HO IL]HWpVH�PDJiED�IRJODOMD�D�+tYy�IpO�D]RQRVtWiVD��&/,��V]ROJiOWDWiVW��

OHJIHOMHEE�Wt]�KtYy�UpV]pUH�HJ\HGL�FVHQJHWpVL�PyGRW�iOOtWKDW�EH��0iV�

PHJIRJDOPD]iVEDQ�H]�D]W�MHOHQWL��KRJ\�WiUVtWKDW�HJ\IDMWD�FVHQJHWpVL�PyGRW�D]�

RWWKRQL�WHOHIRQV]iPiKR]��HJ\�PiVLNDW�D]�LURGipKR]�VWE�

+D�D�KtYy�IpO�V]iPiQDN�XWROVy�KpW�V]iPMHJ\H�D]RQRV�D]�|Q�iOWDO�PHJDGRWW�

V]iPpYDO��DNNRU�D]�DGRWW�KtYy�IpO�UpV]pUH�NLMHO|OW�FVHQJHWpVL�PyG�OpS�

P N|GpVEH�

.pUG MHOHNHW��"��LV�HOKHO\H]KHW�D�WHOHIRQV]iPRNEDQ��3pOGiXO�D�������"""�D]W�

MHOHQWL��KRJ\�D�����������pV�����������N|]p�HV �WHOHIRQV]iPRNKR]�D]RQRV�

HJ\HGL�FVHQJHWpVL�PyGRW�UHQGHO��(J\�NpUG MHO��"��EHtUiViKR]�Q\RPMD�PHJ�D�

� ELOOHQW\ W�

(J\�KtYy�WHOHIRQV]iPiQDN�pV�D�KR]]i�WDUWR]y�FVHQJHWpVL�PyG�PHJDGiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��&VHQJ��PyG��<(6 ��(J\HGL��<(6 ��

ÓM WpWHO"��<(6 �

�� ËUMD�EH�D�KtYy�IpO�V]iPiW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

+D�D�WHOHIRQV]iP�V]HUHSHO�D�WHOHIRQN|Q\YEHQ��Q\RPMD�PHJ�D�%$/ �Q\tO�

ELOOHQW\ W�D�V]iP�HO KtYiViKR]�

�� /pSWHVVHQ�D�NtYiQW�FVHQJHWpVL�PyGKR]�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�KtYy�IpO�V]iPiQDN�W|UOpVH

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��&VHQJ��PyG��<(6 ��(J\HGL��<(6 ��

7|UOL"��<(6 �

�� /pSWHVVHQ�D�W|U|OQL�NtYiQW�V]iPKR]�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

&VHQJ��PyG
� ���YRQDO !

�9HJ\HV�

(J\HGL
�6]iP�B

(J\HGL
7RPL�0RELO
6DMiW��
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�� $�WHOHIRQ�HJ\pQL�EHiOOtWiVDL

.pW�FVHQJHWpVL�GDOODPRW�NRPSRQiOKDW�

&VHQJHWpVL�GDOODP�NRPSRQiOiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��'DOODPV]HUN���<(6 �

�� 9iODVV]D�NL�D�6DMiW����6DMiW����6DMiW����LOOHWYH�6DMiW���YDODPHO\LNpW�

�� $�NLMHO] �W|UOpVpKH]�WDUWVD�OHQ\RPYD�D�&/5 �ELOOHQW\ W�

�� +DV]QiOMD�D�ELOOHQW\ ]HWHW�D�KDQJMHJ\HN�EHtUiViUD�

$�ELOOHQW\ ]HW�HNNRU�NODYLDW~UDNpQW�KDV]QiOKDWy��OiVG�D]�iEUiW�D�ODSV]pOHQ��

� +RVV]~�KDQJMHJ\�EHtUiVDNRU�WDUWVD�OHQ\RPYD�D�PHJIHOHO �ELOOHQW\ W�

� $�� �OHQ\RPiViYDO�HJ\�RNWiYYDO�Q|YHOKHWL�D�KDQJPDJDVViJRW�

�� $�VDMiW�GDOODP�PHJKDOOJDWiViKR]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�LVPpW�D�PHQWpVKH]�YDJ\�D�12 �ELOOHQW\ W�D�

V]HUNHV]WpV�IRO\WDWiViKR]�

$�UH]J �KtYiVMHO] W�EiUPLNRU�NL��pV�EHNDSFVROKDWMD��WRYiEEi�DNNRU�LV�

EHNDSFVROKDWMD��DPLNRU�D�FVHQJHWpV�NL�YDQ�NDSFVROYD�

$�UH]J �KtYiVMHO] �EHiOOtWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��5H]J �PyG��<(6 �

�� 9iODVV]D�NL�D�NtYiQW�EHiOOtWiVW�

+D�EHNDSFVROMD�D]�HOWHOW�EHV]pOJHWpVL�LG W�MHO] �IXQNFLyW��D�EHV]pOJHWpV�PLQGHQ�

SHUFpEHQ�HJ\�DNXV]WLNXV�MHO]pVW�KDOO�

$]�HOWHOW�LG W�MHO] �IXQNFLyW�EH��NLNDSFVROiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��(OWHOW�LG ��<(6 �

�� -HO|OMH�NL�D�%HNDSFVROYD�YDJ\�.LNDSFVROYD�OHKHW VpJHW�

0HJYiODV]WKDWMD��KRJ\�DNDU�H�KDOODQL�NDWWDQy�MHO]pVW��LOOHWYH�KDQJMHO]pVW�YDJ\�

VHP��FVHQGHV�YpWHO���D�V]|YHJHV��606��YDJ\�D�KDQJ�]HQHWHN�EHpUNH]pVHNRU�

h]HQHWMHO]pV�EHiOOtWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��h]HQHWMHO��<(6 �

�� 9iODVV]D�NL�D�KDOODQL�NtYiQW�KDQJRW�

6DMiW�GDOODP�V]HUNHV]WpVH

5H]J �KtYiVMHO]

(OWHOW�LG

h]HQHWMHO]pV

B

%HiOOtWiV
� 5H]J �PyG !
�%H�KD�FVHQGHV�

%HiOOtWiV
� (OWHOW�LG !

�.LNDSFVROYD�

%HiOOtWiV
� h]HQHWMHO !

�+DQJV]tQ�

ERIKA 2.book : CHAPTER 9--T.FM  Page 32  Thursday, June 24, 1999  3:27 PM
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0HJYiODV]WKDWMD��KRJ\�ELOOHQW\ N�PHJQ\RPiVDNRU�PLW�DNDU�KDOODQL��NDWWDQy�

MHO]pVW��KDQJMHO]pVW�YDJ\�VHPPLW��FVHQGHV��]HP��

$�ELOOHQW\ KDQJ�EHiOOtWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��%LOOHQW\ KDQJ��<(6 �

�� 9iODVV]D�NL�D�NtYiQW�ELOOHQW\ KDQJRW�

0HJMHJ\]pV��(]�EHIRO\iVROMD�D�NpV]�OpN�ROGDOiQ�WDOiOKDWy�KDQJHU �ELOOHQW\ N�

KDQJMiW�LV��$]RQEDQ�D]�HJ\HWOHQ�UHQGHONH]pVUH�iOOy�KDQJ�D�NDWWDQy�KDQJMHO]pV�

$�NLMHO] �YLOiJtWiVW�DXWRPDWLNXV��NL��YDJ\�EHNDSFVROW�iOODSRW~UD�iOOtWKDWMD��

$XWRPDWLNXV��]HPPyGEDQ�D�NLMHO] �KiWWpUYLOiJtWiVD�DXWRPDWLNXVDQ�NLNDSFVRO�

D]�XWROVy�ELOOHQW\ OHQ\RPiVWyO�V]iPtWRWW����PiVRGSHUF�HOWHOWpYHO��ÒMEyO�

PHJMHOHQLN��KD�OHQ\RP�HJ\�ELOOHQW\ W��YDJ\��KD�KtYiV�LOOHWYH��]HQHW�pUNH]LN�EH�

$�NLMHO] �YLOiJtWiV�EHiOOtWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��9LOiJtWiV��<(6 �

�� 9iODVV]D�NL�D�NtYiQW�NLMHO] �YLOiJtWiV�EHiOOtWiVW�

$�PRGHUQ�6,0�NiUW\iN�W|EEVpJH�DXWRPDWLNXVDQ�iOOtWMD�EH�D�NLMHO] �Q\HOYpW�

DQQDN�D]�RUV]iJQDN�D�Q\HOYpUH��DKRO�D�6,0�NiUW\iW�PHJYiViUROWD��+D�H]�QHP�

tJ\�YDQ��D�NLMHO] �Q\HOYH�DODSpUWHOPH]pVEHQ�D]�DQJRO�

$�NLMHO] �Q\HOYpQHN�iWiOOtWiVD�DQJROUD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��1\HOY��<(6 �

�� 9iODVV]D�NL�D�NtYiQW�Q\HOYHW�

0HJMHJ\]pV��+D�NpV]�OpNpQ�RO\DQ�Q\HOY�MHOHQLN�PHJ��DPLW�QHP�pUW��D�NLMHO] �

Q\HOYpW�DQJROUD�YiOWR]WDWKDWMD�D�N|YHWNH] �ELOOHQW\ N�VHJtWVpJpYHO��&/5��%$/ ��

���� ��-2%% �

(]�D�IXQNFLy�D]�|Q�WHOHIRQV]iPiQDN�HOOHQ U]pVpW�V]ROJiOMD��+D�D�V]iP�QHP�

KtYKDWy�HO �D�6,0�NiUW\iUyO��DNNRU�D�V]iPRW�|Q�LV�EHtUKDWMD�

6DMiW�WHOHIRQV]iP�EHtUiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��7HOHIRQV]iP��<(6 ��7HOHIRQV]iP��<(6 �

�� ËUMD�EH�D�V]iPRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

%LOOHQW\ KDQJ

.LMHO] �YLOiJtWiV

$�NLMHO] �Q\HOYH

7HOHIRQV]iP�NLMHO]pVH

%HiOOtWiV
� %LOOHQW\ KDQJ !

�.DWWDQiV�

%HiOOtWiV
� 9LOiJtWiV !

�$XWRPDWLNXV�

%HiOOtWiV
� 1\HOY !

�$XWRPDWLNXV�

%HiOOtWiV
� 7HOHIRQV]iP !

���
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7LSS��+D�6,0�NiUW\iMD�OHKHW Yp�WHV]L��DNNRU�EHtUKDWMD�ID[�pV�YDJ\�DGDWYRQDOL�

V]iPiW��/pSWHVVHQ�YpJLJ�D�%HiOOtWiVRN��<(6 ��7HOHIRQV]iP��<(6 �SDUDQFVRNRQ��

(]XWiQ�OpSWHVVHQ�D�)D[�V]iP�YDJ\�$GDWV]iP��<(6 �SDUDQFVRNUD��ËUMD�EH�D�V]iPRW��

PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�SRQWRV�LG �PLQGLJ�OiWKDWy�D�NLMHO] Q��KD�D�NpV]�OpN�NpV]HQOpWL�

�]HPPyGEDQ�YDQ�

$]�LG IRUPiWXP�EHiOOtWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��ÐUD�'iWXP��<(6 ��ÐUDEHiOOtWiV��<(6 �

�� 9iODVV]D�NL�D����yUiV�YDJ\�D����yUiV��GH��GX���NLMHO]pVW�

$]�yUD�EHiOOtWiVD

�� ËUMD�EH�D]�LG W�yUiEDQ�pV�SHUFEHQ�
+D�D����yUiV�NLMHO]pVW�YiODV]WRWWD��D�GH��pV�GX��N|]|WWL�YiOWiVW�D���
ELOOHQW\ YHO�YpJH]KHWL�HO�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$PLNRU�D�NpV]�OpN�NpV]HQOpWL��]HPPyGEDQ�YDQ��D]�D]QDSL�GiWXP�D]�HJ\LN�

KDQJHU �ELOOHQW\ �OHQ\RPiViYDO�WHNLQWKHW �PHJ�

'iWXPIRUPiWXP�EHiOOtWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��ÐUD�'iWXP��<(6 ��'iWXPEHiOO���<(6 �

�� 9iODVV]D�NL�D�NtYiQW�GiWXPIRUPiWXPRW�

'iWXP�EHiOOtWiVD

�� ËUMD�EH�D]�pYV]iPRW��NpW�V]iPMHJ\���PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� 8J\DQtJ\�tUMD�EH�D�KyQDSRW�pV�D�QDSRW�

Megválaszthatja azt is, hogy a telefon rákérdezzen-e a hívott vagy beérkezõ 

telefonszámnak a telefonkönyvben történõ tárolására. Ezután a hívás 

befejezésekor a telefon megkérdezi: 7iUROMD"

A funkció be- és kikapcsolása

�� Léptessen végig a %HiOOtWiVRN, <(6 , $XWR�WiUROiV, <(6  parancsokon!

�� -HO|OMH�NL�D�%HNDSFVROYD�YDJ\�.LNDSFVROYD�OHKHW VpJHW�

,G

'iWXP

$8720$7,.86�7È52/È6

%HiOOtWiV
� ÐUD�'iWXP !

%HiOOtWiV
� ÐUD�'iWXP !

%HiOOtWiV
� $XWR�WiUROiV !

�.LNDSFVROYD��
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%L]RQ\RV�EHiOOtWiVRNDW�YLVV]DiOOtWKDW�D]�DODSpUWHOPH]pV�V]HULQW��+D�H]W�D�

P YHOHWHW�YpJ]L��D]�D�N|YHWNH] �EHiOOtWiVRNUD�YDQ�KDWiVVDO�

� D]�|VV]HV�EHiOOtWiV�D�%HiOOtWiV�PHQ�EHQ��VDMiW�FVHQJHWpVL�MHO]pVH�

NLYpWHOpYHO�

� D�FVHQJHWpV�KDQJHUHMH�

� D�KDOOJDWy�pV�NLKDQJRVtWy�KDQJV]yUy�KDQJHUHMH�

� D]�pEUHV]WpVL�IXQNFLy�D]�(V]N|]|N�PHQ�EHQ�NLNDSFVRO�

� D�.|U]HWL�LQIR�D�3RVWD�PHQ�EHQ�NLNDSFVRO�

$�WHOHIRQ�YLVV]DiOOtWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��0LQGHQW�YLVV]DiOOtW��<(6 �

�� ËUMD�EH�D�WHOHIRQ]iU�NyGRW��DODSpUWHOPH]HWW�D��������PDMG�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

9LVV]DiOOtWiV

%HiOOtWiV
� 0LQGHQW !

YLVV]DiOOtW
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6]|YHJHV��]HQHWHN�
N�OGpVH�pV�IRJDGiVD�
�606�

$�5|YLG��]HQHW�V]ROJiOWDWiV��606��PD[������NDUDNWHUE O�iOOy�V]|YHJHV�

�]HQHWHN�N�OGpVpW�pV�IRJDGiViW�WHV]L�OHKHW Yp��

6]|YHJHV��]HQHWHN�YpWHOpUH�D�NpV]�OpN�NpV]HQOpWL��]HPPyGMiEDQ��KtYiV�

N|]EHQ��LOOHWYH�D�EHpUNH] �KtYiVRN�HJ\�PiVLN�WHOHIRQV]iPUD�W|UWpQ �

iWLUiQ\tWiVD�VRUiQ�YDQ�PyG��+D�WHOHIRQMiW�pSSHQ�DNNRU�NDSFVROMD�NL��DPLNRU�

�]HQHWH�pUNH]LN��HJ\�ERUtWpNRW�iEUi]ROy�LNRQ�WXGDWMD�|QQHO��KRJ\��]HQHWH�YDQ��

WHKiW�~MUD�NDSFVROMD�EH�NpV]�OpNpW��

+D�6,0�NiUW\iMD�QHP�WDUWDOPD]]D�D�KiOy]DWL�V]HUYL]N|]SRQW�WHOHIRQV]iPiW��

DNNRU�D]W�|QQHN�NHOO�PHJDGQLD��.�O|QEHQ�QHP�WXG�EHpUNH]HWW��]HQHWHLUH�

YiODV]ROQL��LOOHWYH�VDMiW��]HQHWHW�N�OGHQL��/iVG��Ä606�.�OGpV�HQJHGpO\H]pVH�D�

WHOHIRQRQ´�ROGDORQ����

0HJMHJ\]pV��1HP�EL]WRV��KRJ\�D�U|YLG��]HQHW�V]ROJiOWDWiV�PLQGHJ\LN�

KiOy]DWRQ�UHQGHONH]pVUH�iOO��1pKiQ\�V]ROJiOWDWy�FVDN�VDMiW�KiOy]DWiQ�EHO�O�

HQJHGKHWL�PHJ�D]�606��]HQHWN�OGpVW�

h]HQHW�YpWHOHNRU�HJ\�KDQJMHO]pV�KDOOKDWy�pV�D�NLMHO] Q�OiWKDWy��KRJ\�~M��]HQHW�

pUNH]HWW��$�WHOHIRQNpV]�OpN�IHOV �UpV]pQ�D�]|OG�MHO] IpQ\�J\RUVDQ�YLOORJ�

$]��]HQHW�D]RQQDOL�ROYDViViKR]�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��KD�D�0RVW�ROYDVVD"�SURPSWRW�OiWMD��$�NLHMHO] �

D]��ÓM���]HQHW�iOODSRWiW�PXWDWMD�pV�D]W��KRJ\�PLNRU�pUNH]HWW��+D KiOy]DWD�

WiPRJDWMD�D�+tYy�IpO�D]RQRVtWiVD�IXQNFLyW��DNNRU�D�N�OG �IpO�V]iPD�LV�

PHJMHOHQLN��+D�D�N�OG �IpO�V]iPiW�pV�QHYpW�D�WHOHIRQN|Q\Y�WiUROMD��D�V]iP�

KHO\HWW�DQQDN�QHYH�MHOHQLN�PHJ�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�pV�J|UJHVVH�D]��]HQHWHW�D�Q\tOELOOHQW\ N�

VHJtWVpJpYHO��$�-2%% �HO UH��PtJ�D�%$/ �KiWUD�OpSWHWL�D]��]HQHWHW��ÒJ\�WXG�

D]��]HQHW�YpJpUH�WRYiEEOpSQL��KD�OHQ\RPYD�WDUWMD�D�-2%% �ELOOHQW\ W��

+D�D]��]HQHW�N�OG MH�D]W�V]HUHWQp��KRJ\�YiODV]ROMRQ��DNNRU�D�PHJMHOHQ �

IHOLUDW�tJ\�V]yO��9iODV]W�NpU��9iODV]RO"��DPHQQ\LEHQ�KiOy]DWD�WiPRJDWMD�H]W��

/iVG�D�Ä9iODV]DGiV��]HQHWUH´�ROGDORQ����

h]HQHW�IRJDGiVD
ÓM��]HQHW

0RVW�ROYDVVD"

ÓM
�����

.�OG ��������
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6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606� ��

$]��]HQHW�NpV EEL�ROYDViViKR]�

� 1\RPMD�PHJ�D�NO�ELOOHQW\ W��KD�D�0RVW�ROYDVVD"�SURPSWRW�OiWMD��

$]��]HQHWPHPyULD�D]��]HQHWHW�tJ\�WiUROMD��ÒM�pV�D�ERUtWpNRW�iEUi]ROy�LNRQ�

PHJMHOHQLN�D�NpV]HQOpWL�NLMHO] �DOVy�UpV]pQ�

�� /pSWHVVHQ�D�3RVWD�PHQ�UH��PDMG�<(6 ��h]HQHWHN�ROYDViVD��<(6 �

�� /pSWHVVHQ�D�NHUHVHWW��]HQHWUH�

$]�ÓM�PpJ�HO�QHP�ROYDVRWW��]HQHWHW�MHOHQW��

$�5pJL�PiU�HOROYDVRWW��]HQHWHW�MHOHQW��

$]�(ON�OG|WW�HJ\�|Q�iOWDO�HON�OG|WW��]HQHWHW�MHOHQW��

$�.�OGHQG �RO\DQ��]HQHWHW�MHOHQW��DPLW�PiU�PHJtUW��GH�PpJ�QHP�N�OG|WW�HO�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� 2OYDVVD�D]��]HQHWHW�D]�Äh]HQHW�IRJDGiVD´�ROGDORQ����OHtUWDN�V]HULQW�

0HJMHJ\]pV��$PHQQ\LEHQ�6,0�NiUW\D�DODN~�LNRQ�iOO�D]��]HQHW�HO WW��D]�D]W�

MHOHQWL��KRJ\�D]��]HQHWHW�D�6,0�NiUW\D�WiUROMD�

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��KD�D�V]iP�PHJMHOHQLN�D�NLMHO] Q�

+D�V]HUHWQH�N�OGHQL��YDJ\�PHJYiODV]ROQL�HJ\��]HQHWHW��HO EE�PHJ�NHOO�

J\ ] GQLH�DUUyO��KRJ\�D�V]HUYL]N|]SRQW�V]iPD�EH�YDQ�H�iOOtWYD��$�PRGHUQ�

6,0�NiUW\iN�W|EEVpJH�PiU�D�PHJYiViUOiVNRU�WDUWDOPD]]D�H]W�D]�LQIRUPiFLyW��

$ V]HUYL]N|]SRQW�V]iPiW�D�KiOy]DWNH]HO W O�NDSKDWMD�PHJ�

$�V]HUYL]N|]SRQW�V]iPiQDN�EHiOOtWiViKR]�

�� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��6]HUY�.|]S���<(6 ��

�� +D�QHP�MHOHQLN�PHJ�V]iP�D�NLMHO] Q��tUMD�EH�D�V]HUYL]N|]SRQW�V]iPiW�D�

QHP]HWN|]L�KtYyMHOOHO�HJ\�WW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� 1\RPMD�PHJ�D�&/5 �ELOOHQW\ W��KRJ\�YLVV]DWpUKHVVHQ�NpV]HQOpWL�

�]HPPyGED�

.pV]�OpNH�HNNRU�NpV]HQ�iOO�V]|YHJHV��]HQHWHN�N�OGpVpUH�

�� /pSWHVVHQ�D]��]HQHW�YpJpUH�

0HJMHOHQLN�D�9iODV]RO"�IHOLUDW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�NLMHO] �HNNRU�~J\�Qp]�NL��PLQW�D�ODSV]pOHQ�OiWKDWy�NpS�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�pV�MiUMRQ�HO�D�Ä6]|YHJHV��]HQHW�PHJtUiVD´�

ROGDORQ����OHtUWDN�V]HULQW�

7iUROW��]HQHW�HOROYDViVD

h]HQHWEHQ�WDOiOKDWy�WHOHIRQV]iP�KtYiVD

606�.�OGpV�HQJHGpO\H]pVH�D�WHOHIRQRQ

9iODV]DGiV��]HQHWUH

+iOy]DW
�����

ÓM
�����

.�OG ��������

2SFLyN
� 6]HUY�.|]S� !

���������

��������� ��ÓM !
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�� 6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606�

$PHQQ\LEHQ�QHP�DNDU�YiODV]ROQL��~J\�

� 1\RPMD�OH�D�12 �ELOOHQW\ W�D�9iODV]RO"�IHOLUDWUD�

�� /pSWHVVHQ�D]��]HQHW�YpJpUH�

0HJMHOHQLN�D�9iODV]RO"�IHOLUDW�

�� 1\RPMD�PHJ�D�12 �ELOOHQW\ W�

0HJMHOHQLN�D�7|UOL"��]HQHW�

�� +D�W|U|OQL�NtYiQMD�D]��]HQHWHW�D]��]HQHWPHPyULiEyO��Q\RPMD�PHJ�D�

<(6 ELOOHQW\ W��

$�N|YHWNH] ��]HQHW�DXWRPDWLNXVDQ�PHJMHOHQLN�D]��]HQHWOLVWiQ�

7LSS��$�W|UOpVKH]�D�&/5 �ELOOHQW\ W�EiUKRO�OHQ\RPYD�WDUWKDWMD�D]��]HQHWpW�

NH]HO �PHQ�Q�EHO�O��$PLNRU�PHJMHOHQLN�D�7|UOL"�IHOLUDW��Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

+D�QHP�DNDU�D]RQQDO�HOROYDVQL�HJ\�EHpUNH] ��]HQHWHW��D]�DXWRPDWLNXVDQ�

EHNHU�O�D�NpV]�OpN��]HQHWPHPyULiMiED��ËJ\�NpV EE�EiUPLNRU�HOROYDVKDWMD��

+D YDQ�D]��]HQHWPHPyULiEDQ�RO\DQ��]HQHW��DPLW�PpJ�QHP�ROYDVRWW�HO��

PHJMHOHQLN�D�ERUtWpNRW�iEUi]ROy�LNRQ�D�NpV]HQOpWL�NLMHO] �DOVy�UpV]pQ��

$] �]HQHWPHPyULD�D]��]HQHWHW�D]�ÓM�IHOLUDWWDO�WiUROMD�

$]��]HQHWPHPyULiEDQ�PD[LPXP�����]HQHW�WiUROKDWy��$PLNRU�D]�|VV]HV�

PHPyULDKHO\�EHWHOW��D�OHJNRUiEEL�HOROYDVRWW��]HQHWHW�IHO�OtUMD�D]�~M�

EHpUNH] ��]HQHW�

+D�D]��]HQHWPHPyULD�HO�QHP�ROYDVRWW��]HQHWHNNHO�WHOW�PHJ��DNNRU�D]�~M�

�]HQHWHNHW�DXWRPDWLNXVDQ�D�6,0�NiUW\DPHPyULD�WiUROMD��+D�D�6,0�

NiUW\DPHPyULD�EHWHOW��D�ERUtWpNRW�iEUi]ROy�LNRQ�YLOORJQL�NH]G�

$]��]HQHWHN�PLQGDGGLJ�D]��]HQHWPHPyULiEDQ�PDUDGQDN��DPtJ�QHP�W|UOL�

D]RNDW��OiVG��Äh]HQHW�W|UOpVH´�ROGDORQ������DPtJ�QHP�KHO\H]�EH�PiVLN�6,0�

NiUW\iW��YDJ\�DPtJ�D�WHOHIRQQDN�V]�NVpJH�QLQFV�D�PHPyULDKHO\UH�~M��]HQHWHN�

WiUROiViKR]�

$�6,0�NiUW\DPHPyULD

6,0�NiUW\iMiQDN�PHPyULiMiEDQ�IRQWRV��]HQHWHNHW�WiUROKDW��(]�DQQ\LW�MHOHQW��

KRJ\�H]HN�EiUPLNRU�PHJWDOiOKDWyN�I�JJHWOHQ�O�DWWyO��KRJ\�PHO\LN�WHOHIRQW�

KDV]QiOMD��$�6,0�NiUW\D�PHPyULiMiEDQ�HOPHQWHWW��]HQHWHN�DGGLJ�PDUDGQDN�

RWW��DPtJ�QHP�W|UOL�D]RNDW��$�WiUROKDWy��]HQHWHN�PD[LPiOLV�V]iPD�D�6,0�

NiUW\iWyO�I�JJ�

h]HQHW�W|UOpVH

%HM|Y ��]HQHWHN�WiUROiVD

+iOy]DW
�����

ERIKA 2.book : CHAPTER 10--JA.FM  Page 38  Thursday, June 24, 1999  3:27 PM



6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606� ��

+D�D�6,0�NiUW\DPHPyULD�EHWHOW��D�ERUtWpNRW�iEUi]ROy�LNRQ�YLOORJQL�NH]G��

(NNRU�D�1LQFV�WiUROYD�0HPyULD�WHOH�V]|YHJ�MHOHQLN�PHJ��(J\�YDJ\�W|EE��]HQHWHW�

W|U|OQLH�NHOO�DKKR]��KRJ\�~MDEE��]HQHWHNHW�WiUROKDVVRQ�D�6,0�

NiUW\DPHPyULiEDQ�

)RJDGRWW��]HQHW�WiUROiVD�D�6,0�NiUW\DPHPyULiEDQ

�� /pSWHVVHQ�D]��]HQHW�YpJpUH�

0HJMHOHQLN�D�9iODV]RO"�IHOLUDW�

�� 1\RPMD�PHJ�D�12 �ELOOHQW\ W�

0HJMHOHQLN�D�7|UOL"�IHOLUDW�

�� 1\RPMD�PHJ�D�12 �ELOOHQW\ W�

0HJMHOHQLN�D�7iUROMD"�IHOLUDW��

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$]��]HQHW�DXWRPDWLNXVDQ�iWNHU�O�D]��]HQHWPHPyULiEyO�D�6,0�

NiUW\DPHPyULiED�

$�NLMHO] Q�HNNRU�D]��]HQHW�KHO\H�OiWKDWy��3pOGiQNEDQ�D�NpV]�OpNEHQ�

WiUROKDWy�WL]HQ|W�N|]�O�D�KDUPDGLN�KHO\HQ�YDQ�

7LSS��$�6,0�NiUW\iQ�WiUROKDWMD�D�PDJD�iOWDO�V]HUNHV]WHWW��]HQHWHN�LV��/iVG�D�

Ä6DMiW��]HQHWHN´�ROGDORQ����

0LHO WW�HON�OGHQp��]HQHWpW��EHiOOtWKDWMD�DQQDN�WtSXViW��D]�LVPpWOpVHN�

LG WDUWDPiW��YDODPLQW�D]W��KRJ\�NpU�H�YiODV]W�D]��]HQHWUH�

$]��]HQHWHN�WtSXVD

.pV]�OpNpYHO�N�O|QE|] �WtSXV~��]HQHWHN�N�OGKHW N��6]ROJiOWDWyMiQDN�

V]HUYL]N|]SRQWMD�HVHWOHJ�IHONtQiOMD�D�V]|YHJHV��]HQHWHN�RO\DQ�IRUPiWXPED�

�H�PDLO��ID[��WHOH[�VWE���YDOy�iWDODNtWiViQDN�OHKHW VpJpW��DPHO\�PHJIHOHO�D]�

�]HQHWHW�IRJDGy�NpV]�OpNQHN��(OOHQ UL]]H�V]ROJiOWDWyMiQiO��KRJ\�PLO\HQ�

�]HQHWWtSXVRNDW�KDV]QiOKDW�pV�KRJ\DQ�

$]��]HQHWWtSXVRN�PyGRVtWiViKR]�

�� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��h]HQHW�WtSXVD��<(6 �

�� /pSWHVVHQ�D�NtYiQW�IRUPiWXPKR]�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$]��]HQHW�LVPpWOpVH

+D��]HQHWH�QHP�WRYiEEtWKDWy��PHUW�D�IRJDGy�IpO�QHP�WDUWy]NRGLN�KiOy]DWRQ�

EHO�O��DNNRU�XWDVtWKDWMD�D�V]HUYL]N|]SRQWRW��KRJ\�EL]RQ\RV�LGHLJ�LVPpWHOMH�D]�

�]HQHWHW�

6]|YHJHV��]HQHWHLQHN�NLE YtWpVH

7iUROYD
D�NiUW\iQ
�����
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�� 6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606�

(J\��]HQHW�LVPpWOpVHLQHN�EHiOOtWiViKR]�

�� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��eUY��LG V]DN��<(6 �

�� /pSWHVVHQ�D�NtYiQW�LG WDUWDPKR]�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

9iODV]DGiV��]HQHWUH

(VHWHQNpQW�HO IRUGXOKDW��KRJ\�V]HUHWQp��KD�D]��]HQHWHW�IRJDGy�IpO�YiODV]ROQD��

(]�HVHWEHQ�EH�NHOO�iOOtWDQLD�D�YiODV]NpU �SURPSWRW�

$�YiODV]NpU �SURPSW�EHiOOtWiViKR]�

� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��9iODV]NpUpV��<(6 �

$�V]|YHJUH�YRQDWNR]y�WRYiEEL�LQIRUPiFLyNDW�OiVG�D�Ä6]HPpO\HV�WHOHIRQN|Q\Y´�

ROGDORQ����

$�EHtUW�HOV �NDUDNWHUHN�HOOHQ U]pVH

� $GGLJ�Q\RPMD�D�%$/ �Q\tO�ELOOHQW\ W��DPtJ�HO�QHP�pUL�D�PHJWHNLQWHQL�

NtYiQW�NDUDNWHUHNHW�

$]�tURWW�V]|YHJ�V]HUNHV]WpVH

� $�Q\tOELOOHQW\ NNHO�OpSWHVVH�YpJLJ�D]��]HQHW�V]|YHJpW�pV�D�&/5 �

ELOOHQW\ YHO�W|U|OMH�D�NXU]RUWyO�EDOUD�iOOy�NDUDNWHUHNHW��YDJ\�V]~UMRQ�EH�

NDUDNWHUHNHW�D�NXU]RU�IHOHWW�

� 6]yN|]W�D]�� �ELOOHQW\ YHO�WXG�EHLOOHV]WHQL��

� ÒJ\�WXG�D]��]HQHW�YpJpUH�WRYiEEOpSQL��KD�OHQ\RPYD�WDUWMD�D�-2%% �

ELOOHQW\ W�

0HJMHJ\]pV��+D�����PiVRGSHUFQpO�KRVV]DEE�LG �WHOLN�HO�NpW�NDUDNWHU�EHtUiVD�

N|]|WW��D]��]HQHW�WiUROiVUD�NHU�O��pV�D�WHOHIRQ�YLVV]DiOO�D�NpV]HQOpWL�PHQ�UH�

�� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��h]HQHWN�OGpV��<(6 ��ÓM��<(6 �

$�NLMHO] Q�VHPPL�QHP�OiWKDWy�

�� ËUMD�EH��]HQHWpW���/iVG�D]�Ä$�EHtUW�HOV �NDUDNWHUHN�HOOHQ U]pVH´�ROGDORQ�����

�� +D�HONpV]�OW�D]��]HQHWWHO��Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

�� hVVH�EH�D]��]HQHWHW�IRJDGy�IpO�WHOHIRQV]iPiW��YDJ\�KtYMD�HO �D�

WHOHIRQN|Q\YE O��

$�7HO�N|Q\Y�PHQ��PHJQ\LWiViKR]��Q\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��

$ Q\tOELOOHQW\ NNHO�OpSWHVVH�YpJLJ�D�WHOHIRQN|Q\YHW�

6]|YHJHV��]HQHW�PHJtUiVD

ÒM�V]|YHJHV��]HQHW�N�OGpVH

2SFLyN
� 9iODV]NpUpV !

�.LNDSFVROYD�

B
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6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606� ��

$]RQQDO�YDJ\�NpV EE�N�OGL�D]��]HQHWHW"

$PLNRU�PiU�EHtUWD�YDJ\�YLVV]DNHUHVWH�D�KtYy�WHOHIRQV]iPiW��NpW�YiODV]WiVD�YDQ�

� +D�D]RQQDO�DNDUMD�HON�OGHQL�D]��]HQHWHW��DNNRU�D]�<(6 �ELOOHQW\ W�NHOO�

OHQ\RPQLD�

� +D�NpV EEL�IHOKDV]QiOiV�FpOMiEyO�V]HUHWQp�D]��]HQHWHW�WiUROQL��DNNRU�D�12 �

ELOOHQW\ W�Q\RPMD�PHJ��$]��]HQHWHW�PRVW�PiU�D]��]HQHWPHPyULD�WiUROMD�

$PHQQ\LEHQ�~J\�G|QW��KRJ\�NpV EE�N�OGL�HO�D]��]HQHWHW��D]��]HQHW�D]�(ON�OG|WW�

D]RQRVtWy�KHO\HWW�D�.�OGHQG �FtPNpW�NDSMD�

0HJMHJ\]pV��8J\DQH]�D�N|YHWHQG �HOMiUiV�PLQGHQ��]HQHWWtSXV��SpOGiXO�

HOHNWURQLNXV�OHYHOHN��ID[RN�HVHWpQ��(OOHQ UL]]H�KiOy]DWNH]HO MpQpO��KRJ\�PLO\HQ�

�]HQHWWtSXVRNDW�KDV]QiOKDW��(O V]|U�PHJ�NHOO�YiOWR]WDWQLD�D]��]HQHW�WtSXViW�
�

�� Léptessen a 3RVWD, <(6 , h]HQHWN�OGpV, <(6  parancsokra!

�� Léptessen a küldeni kívánt (.�OGHQG  címkéjû) üzenethez és nyomja meg a 

<(6  billentyût!

�� Most már szerkesztheti üzenetét. Amikor kész az üzenet elküldésére, 

nyomja meg a <(6  billentyût!

�� Az üzenet küldéséhez nyomja meg a <(6  billentyût!

0D[LPXP�Wt]�HO UH�U|J]tWHWW��]HQHWHW�WiUROKDW��DPHO\HN�EiUPLNRU�

IHOKDV]QiOKDWyN��$]��]HQHWHN�QHP�OHKHWQHN����NDUDNWHUQpO�KRVV]DEEDN�

6DMiW��]HQHW�OpWUHKR]iVD

�� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��h]HQHWN�OGpV��<(6 ��6DMiW��]HQHWHN��<(6 �

�� /pSWHVVHQ�D]��]HQHW�OLVWD�YpJpUH��$�NpV]�OpN�D�N|YHWNH] �SURPSWRW�tUMD�NL��ÓM�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D]��]HQHWHW��OiVG�D�Ä6]|YHJHV��]HQHW�PHJtUiVD´�ROGDORQ�����pV�Q\RPMD�

PHJ�D�<(6 �ELOOHQW\ W��$�NpV]�OpN�D�N|YHWNH] �SURPSWRW�tUMD�NL� 7iUROMD"

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

6DMiW��]HQHW�N�OGpVH

�� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��h]HQHWN�OGpV��<(6 ��6DMiW��]HQHWHN��<(6 �

�� /pSWHVVHQ�D�N�OGHQL�NtYiQW��]HQHWKH]�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� $]��]HQHW�N�OGpVpKH]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��OiVG�D]�ÄÒM�V]|YHJHV�

�]HQHW�N�OGpVH´�ROGDORQ����

6DMiW��]HQHW�W|UOpVH

�� /pSWHVVHQ�D�W|U|OQL�NtYiQW��]HQHWKH]��PDMG�WDUWVD�OHQ\RPYD�D�&/5 �
ELOOHQW\ W��$ NpV]�OpN�D�N|YHWNH] �NpUGpVW�WHV]L�IHO��7|UOL�6DMiW��"�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

7iUROW��]HQHW�N�OGpVH

6DMiW��]HQHWHN

h]HQHWN�OGpV
6DMiW

� �]HQHWHN !
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�� 6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606�

$�5|YLG�h]HQHW�6]ROJiOWDWiV�RO\DQ�HJ\pQL�V]ROJiOWDWiV��DPHO\�PDJiQ�]HQHWHLW�

WRYiEEtWMD��$�.|U]HWL�,QIRUPiFLyN��$,��RO\DQ�V]|YHJHV��]HQHWHW�NpSH]QHN��

DPHO\�HJ\V]HUUH�PLQGHQ�HO IL]HW K|]�HOMXW�HJ\�EL]RQ\RV�KiOy]DWL�FHOOiQ�EHO�O��

$]�LQIRUPiFLy�OHKHW�SpOGiXO�KHO\L�N|]OHNHGpVL�LQIRUPiFLy��YDJ\�HJ\�KHO\L�WD[L�

WHOHIRQV]iPD�

0HJMHJ\]pV��1HP�EL]WRV��KRJ\�H]�D�V]ROJiOWDWiV�PLQGHJ\LN�KiOy]DWRQ�

UHQGHONH]pVUH�iOO�

$�.|U]HWL�,QIRUPiFLyN�IXQNFLy�EHNDSFVROiVD

� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��.|U]HWL�LQIR��<(6 ��

%HNDSFVROYD��<(6 ��

$�.|U]HWL�LQIRUPiFLyN�IXQNFLy�NLNDSFVROiVD

� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��.|U]HWL�LQIR��<(6 ��

.LNDSFVROYD��<(6 �

$�.|U]HWL�LQIRUPiFLyV��]HQHWHN�WtSXVD

$�.|U]HWL�LQIRUPiFLyV��]HQHWHN�PLQGHQ�WtSXViW�KiURPMHJ\ �NyGV]iP�

D]RQRVtWMD��-HOHQOHJ�D�N|YHWNH] ��]HQHWWtSXVRN�OpWH]QHN�

0HJMHJ\]pV��(]HN�D�NyGRN��]HPHOWHW NpQW�PiVRN��$]�|Q�iOWDO�LJpQ\EH�YHKHW �

$,�V]ROJiOWDWiVRNUyO�D�V]ROJiOWDWyMiWyO�NDSKDW�WiMpNR]WDWiVW�

.|U]HWL�LQIRUPiFLyN

.yGV]iP� $,��]HQHWWtSXV�

��� ,QGH[

��� *\RUVKtUHN

��� .yUKi]DN

��� 2UYRVRN

��� *\yJ\V]HUWiU

��� 7iYROViJL�N|]OHNHGpVL�LQIRUPiFLyN

��� +HO\L�N|]OHNHGpVL�LQIRUPiFLyN

��� 7D[LN

��� ,G MiUiV

��� .|U]HW��Ei]LViOORPiV�D]RQRVtWy�

��� +iOy]DWL�LQIRUPiFLyN

��� h]HPHOWHW L�V]ROJiOWDWiVRN

��� 7HOHIRQ��FtP�WXGDNR]y��EHOI|OGL�

��� 7HOHIRQ��FtP�WXGDNR]y��QHP]HWN|]L�

��� hJ\IpOV]ROJiODW��EHOI|OGL�

��� hJ\IpOV]ROJiODW��N�OI|OGL�
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6]|YHJHV��]HQHWHN�N�OGpVH�pV�IRJDGiVD��606� ��

$�.|U]HWL�LQIRUPiFLyV��]HQHWOLVWD

(OG|QWKHWL��KRJ\�PLO\HQ�WtSXV~�N|U]HWL�LQIRUPiFLyV��]HQHWHNHW�V]HUHWQH�

PHJNDSQL��$�WiUROKDWy�N|U]HWL�NyGRN�V]iPD�D�6,0�NiUW\D�.|U]HWL�LQIR�

OLVWiMiQDN�PpUHWpW O�I�JJ��+D�D�WHOHIRQ�QHP�UHQGHONH]LN�N|U]HWL�LQIRUPiFLyV�

OLVWiYDO��DNNRU�D�WHOHIRQ�IRJ�OHJIHOMHEE����NyGRW�WiUROQL�

.|U]HWL�LQIRUPiFLyV�NyG�EHV]~UiVD

�� /pSWHVVHQ�D�3RVWD�PHQ�K|]��PDMG�<(6 ��2SFLyN��<(6 ��.|U]HWL�LQIR��<(6 ��

/LVWDV]HUN���<(6 �

$�EDOROGDOL�V]iP�D�OLVWiQ�HOIRJODOW�KHO\HW�MHO]L��$�OLVWiW�D�Q\tOELOOHQW\ NNHO�

OpSWHWKHWL�HO UH�pV�KiWUD�

�� $�NyGV]iP�EHV]~UiViKR]�D�Q\tOELOOHQW\ NNHO�OpSWHVVHQ�D]�HOV ��UHV�KHO\UH��

PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D]�~M�NyGV]iPRW�������KHO\HWW�FVDN����HW�NHOO�EHtUQLD��PHUW�D�

NpV]�OpN�DXWRPDWLNXVDQ�NLHJpV]tWL�D�V]iPRW�D]�HO|O�iOOy�QXOOiYDO��

.yG�W|UOpVH�YDJ\�FVHUpMH

�� /pSWHVVHQ�D�3RVWD��<(6 ��2SFLyN��<(6 ��.|U]HWL�LQIR��<(6 ��/LVWDV]HUN���<(6 �

�� /pSWHVVHQ�D�W|U|OQL�NtYiQW�NyGV]iPKR]�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� $�W|UOpVKH]�OpSWHVVHQ�D�7|UOL"��]HQHWUH�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

$�FVHUpKH]�OpSWHVVHQ�D�.yGYiOWiV"�HOHPUH�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

ËUMD�EH�D]�~M�NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

.|U]HWL��]HQHW�YpWHOH

$PLNRU�.|U]HWL�LQIRUPiFLyNDW�IRJDG��D]��]HQHWHW�D�WHOHIRQPHPyULD�WiUROMD��

)HOWpYH��KRJ\�D�.|U]HWL�LQIR�IXQNFLy�EH�YDQ�NDSFVROYD��D]��]HQHWHNHW�D�.|U]HWL�

�]HQHWHN�IXQNFLyQ�NHUHV]W�O�ROYDVKDWMD�D�3RVWD�PHQ�EHQ�

(J\�N|U]HWL��]HQHW�ROYDViVD

�� /pSWHVVHQ�D�3RVWD�PHQ�UH��PDMG�<(6 ��.|U]HWL��]HQHWHN��<(6 ��

�� /pSWHVVHQ�HJ\LN��]HQHWU O�D�PiVLNUD�

�� +D�NL�DNDU�YiODV]WDQL�HJ\��]HQHWHW��DNNRU�D]�<(6 �ELOOHQW\ W�NHOO�OHQ\RPQLD�

0HJMHJ\]pV��$�WHOHIRQ�HJ\�NyGV]iP�DODWW�FVDN�HJ\��]HQHWHW�WiURO��(]�DQQ\LW�

MHOHQW��KRJ\�D�NpV]�OpN�IHO�OtUMD�D�NRUiEEDQ��HJ\�PHJDGRWW�NyGV]iP�DODWW�WiUROW�

�]HQHWHW�
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�� %HM|Y �KtYiVRN�iWLUiQ\tWiVD

%HM|Y �KtYiVRN�
iWLUiQ\tWiVD

+D�PHJ�DNDU�EL]RQ\RVRGQL�DUUyO��KRJ\�EHM|Y �KtYiVDLW�PHJIHOHO NpSSHQ�

NH]HOLN�H��DPLNRU�QHP�WXGMD�IRJDGQL�D]RNDW��YHJ\H�LJpQ\EH�D�

+tYiViWLUiQ\tWiV�V]ROJiOWDWiVW��DPLYHO�iWLUiQ\tWKDWMD�D]RNDW�HJ\�PiVLN�

WHOHIRQV]iPUD�

0HJMHJ\]pV��1HP�EL]WRV��KRJ\�D�+tYiViWLUiQ\tWiV�V]ROJiOWDWiV�PLQGHJ\LN�

KiOy]DWRQ�UHQGHONH]pVUH�iOO�

$�+tYiViWLUiQ\tWiV�V]ROJiOWDWiV�MyYROWiEyO�

� iWLUiQ\tWKDW�KtYiVRNDW��KD�pSSHQ�EHV]pO�D�WHOHIRQRQ��+D�IRJODOW�

� iWLUiQ\tWKDW�QHP�IRJDGRWW�KtYiVRNDW�HJ\�PHJKDWiUR]RWW�LG Q�EHO�O�

�H] �]HPHOWHW QNpQW�YiOWR]LN���1LQFV�YiODV]�

� iWLUiQ\tWKDW�KtYiVRNDW��KD�NpV]�OpNH�NL�YDQ�NDSFVROYD��YDJ\�|Q�QHP�

HOpUKHW �1HP�HOpUKHW �

+DV]QiOKDWMD�D�IHQWLHN�EiUPHO\�NRPELQiFLyMiW�LV�

(]HQNtY�O�

� iWLUiQ\tWKDW�PLQGHQ�EHM|Y �KtYiVW�D]�gVV]HV�KtYiV�RSFLyYDO��,O\HQNRU�HJ\�

Q\tO�IRUPiM~�iWLUiQ\tWiV�MHO] �OiWKDWy�D�NLMHO] Q��+D�EHNDSFVROMD�D]�gVV]HV�

KtYiV�iWLUiQ\tWiVD�IXQNFLyW��PLQGHQ�PiV�WtSXV~�iWLUiQ\tWiV�LGHLJOHQHVHQ�

pUYpQ\pW�YHV]WL��(]HN�D]�iWLUiQ\tWiVRN�D]RQEDQ�~MUD�P N|GpVEH�OpSQHN��

DPLQW�YLVV]DYRQMD�D]�gVV]HV�KtYiV�iWLUiQ\tWiVD�IXQNFLyW�

7LSS��+D�HO IL]HW�D]�DOWHUQDWtY�YRQDO�V]ROJiOWDWiVUD��$/6���DNNRU�D�NpW�

YRQDOUD��YDJ\LV�D]����pV�D����YRQDOUD��N�O|QE|] �KtYiViWLUiQ\tWiVRNDW�

iOOtWKDW�EH�

�� /pSWHVVHQ�D]�ÉWLUiQ\tWiV�PHQ�SRQWKR]��PDMG�<(6 �

�� -HO|OMH�NL�D�NtYiQW�iWLUiQ\tWiVW��gVV]HV�KtYiV��+D�IRJODOW��1LQFV�YiODV]�YDJ\�

1HPHOpUKHW ��

�� -HO|OMH�NL�D]�%HNDSFVROiV�IXQNFLyW�

�� $�N|U]HWV]iPPDO�HJ\�WW�tUMD�EH�D]W�D�WHOHIRQV]iPRW��DPLUH�KtYiVDLW�

V]HUHWQp�iWLUiQ\tWWDWQL��PDMG�Q\RPMD�OH�D]�<(6 �ELOOHQW\ W�

7LSS��+D�WHOHIRQN|Q\YH�WiUROMD�D�WHOHIRQV]iPRW��QHP�NHOO�D]W�EHtUQLD��1\RPMD�

PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�KtYMD�~MUD�D�V]iPRW�

$�KtYiViWLUiQ\tWiVRN�DNWLYiOiVD

gVV]HV�KtYiV
� %HNDSFVROiV !
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%HM|Y �KtYiVRN�iWLUiQ\tWiVD ��

ÈWLUiQ\tWiV�D]�$GDW�PHQ�N�EHNDSFVROW�iOODSRWiEDQ

$PHQQ\LEHQ�EHNDSFVROWD�D]�$GDW�PHQ�N�IXQNFLyW��N�O|Q�LV�EHiOOtWKDWMD�D�

KtYiViWLUiQ\tWiVW�WHOHIRQ��pV�ID[�V]iPDLKR]��9pJH]]H�D]�iWLUiQ\tWiVW�D�IHQW�

LVPHUWHWHWW�PyGRQ�

$�ID[�V]iPRN�HVHWpEHQ�FVDN�NpW�iWLUiQ\tWiVL�OHKHW VpJ�N|]�O�YiODV]WKDW�

� gVV]HV�KtYiV

� 6LNHUWHOHQ��LGH�WDUWR]LN�D�+D�IRJODOW��1LQFV�YiODV]�pV�1HP�HOpUKHW ��

(J\�DGRWW�KtYiViWLUiQ\tWiV�iOODSRWiQDN�HOOHQ U]pVpKH]

�� /pSWHVVHQ�D]�ÉWLUiQ\tWiV�OHKHW VpJKH]��PDMG�<(6 �

�� -HO|OMH�NL�D�NtYiQW�iWLUiQ\tWiVW�

�� -HO|OMH�NL�D]�ÉOODSRW�LQIR�OHKHW VpJHW�

(NNRU�D�.pUHP��YiUMRQ��]HQHW�MHOHQLN�PHJ��DPLW�HJ\�PiVLN�N|YHW��DPHO\�DUUyO�

WiMpNR]WDWMD��KRJ\�D�KtYiViWLUiQ\tWiV�IXQNFLy�EH�YDQ�H�NDSFVROYD�YDJ\�VHP�

$]�|VV]HV�KtYiViWLUiQ\tWiV�iOODSRWiQDN�HOOHQ U]pVpKH]

� /pSWHVVHQ�D]�ÉWLUiQ\tWiV�OHKHW VpJHKH]��PDMG�<(6 ��0LQG�HOOHQ UL]��<(6 �

(NNRU�D�.pUHP��YiUMRQ�IHOLUDW�MHOHQLN�PHJ��DPLW�D]�|VV]HV�KtYiViWLUiQ\tWiVUD�

YRQDWNR]y�LQIRUPiFLy�N|YHW��YDJ\LV�KRJ\�DNWLYiOWDN�H�YDJ\�VHP�

(J\�EL]RQ\RV�KtYiViWLUiQ\tWiV�W|UOpVpKH]

�� /pSWHVVHQ�D]�ÉWLUiQ\tWiV�OHKHW VpJKH]��PDMG�<(6 �

�� -HO|OMH�NL�D�NtYiQW�iWLUiQ\tWiVW�

�� -HO|OMH�NL�D�.LNDSFVRO�OHKHW VpJHW�

(NNRU�D�.pUHP��YiUMRQ��]HQHW�MHOHQLN�PHJ��DPLW�HJ\�PiVLN�N|YHW��DPHO\�

WiMpNR]WDWMD�D�KtYiViWLUiQ\tWiV�W|UOpVpU O�

$]�|VV]HV�KtYiViWLUiQ\tWiV�NLNDSFVROiVD

� /pSWHVVHQ�D]�ÉWLUiQ\tWiV�OHKHW VpJKH]��PDMG�<(6 ��0LQG�NLNDSFV���<(6 �

(NNRU�D�.pUHP��YiUMRQ��]HQHW�MHOHQLN�PHJ���]HQHW�MHOHQLN�PHJ��DPLW�HJ\�

PiVLN�N|YHW��DPHO\�WiMpNR]WDWMD�D]�|VV]HV�KtYiViWLUiQ\tWiV�NLNDSFVROiViUyO�

$]�iWLUiQ\tWiV�iOODSRWiQDN�HOOHQ U]pVH

$�KtYiViWLUiQ\tWiVRN�W|UOpVH

gVV]HV�KtYiV
� ÉOODSRW�LQIR !

ÉWLUiQ\tWiV
� 0LQG�HOOHQ UL] !

1LQFV�YiODV]
� .LNDSFVRO !

ÉWLUiQ\tWiV
� 0LQG�NLNDSFV� !

�
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�� .pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD

.pV]�OpNpQHN�pV�
HO IL]HWpVpQHN�
EL]WRQViJD

7|EE�PyGMD�LV�YDQ�DQQDN��KRJ\�WHOHIRQNpV]�OpNpW�pV�HO IL]HWpVpW�PHJyYMD�D]�

LOOHWpNWHOHQ�KDV]QiODWWDO�V]HPEHQ��$]�HJ\V]HU �ELOOHQW\ ]iUWyO�NH]GYH�D�

WHOHIRQV]iP�WHOMHV�HOOHQ U]pVpLJ�iOOQDN�UHQGHONH]pVUH�EL]WRQViJL�

V]ROJiOWDWiVRN�

$�%LOOHQW\ ]iU�IXQNFLy�VHJtWVpJpYHO�HONHU�OKHW �D�YpOHWOHQV]HU �WiUFVi]iV��

DPL�DNNRU�IRUGXO�HO ��KD�D�]VHEpEHQ�WDUWMD�NpV]�OpNpW��$�NXOFV�IRUPiM~�LNRQ�

D PHJMHOHQtW Q�WiMpNR]WDWMD�DUUyO��KRJ\�D�ELOOHQW\ ]HW�OH�YDQ�]iUYD��

$�ELOOHQW\ ]iU�IXQNFLy�DXWRPDWLNXV��(]�D]W�MHOHQWL��KRJ\�KD�QHP�Q\RP�OH�

ELOOHQW\ W����PiVRGSHUFHQ�EHO�O��D�NpV]�OpN�OH]iUMD�D�ELOOHQW\ ]HWHW�

0HJMHJ\]pV��$�����HV�QHP]HWN|]L�VHJpO\NpU �V]iP�OH]iUW�ELOOHQW\ ]HWWHO�LV�

KtYKDWy��$PLNRU�D�NpV]�OpN�pEUHV]W �IXQNFLyMD�FVHQJHW��EiUPHO\LN�ELOOHQW\ �

OHQ\RPiViYDO�NLNDSFVROKDWMD�

$�ELOOHQW\ ]HW�PLQGDGGLJ�OH]iUYD�PDUDG��DPtJ�QHP�

� IRJDG�HJ\�EHM|Y �KtYiVW�

� FVHUpO�DNNXPXOiWRUW�

� ROGMD�IHO�D�ELOOHQW\ ]iUDW�

0HJMHJ\]pV��$�ELOOHQW\ ]iU�IXQNFLy�PLQGLJ�WLOWRWW��KD�D�WHOHIRQW�JpSNRFVL�

NLKDQJRVtWy�EHUHQGH]pVKH]�FVDWODNR]WDWMiN�

$]�DXWRPDWLNXV�ELOOHQW\ ]iU�EHNDSFVROiViKR]

� /pSWHVVHQ�D]�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��%LOOHQW\ ]iU��<(6 ��$XWRPDWLNXV��<(6 �

$]�DXWRPDWLNXV�ELOOHQW\ ]iU�W|UOpVpKH]

� /pSWHVVHQ�D]�%HiOOtWiV�PHQ�K|]��PDMG�<(6 ��%LOOHQW\ ]iU��<(6 ��.LNDSFVROYD��<(6 �

$�ELOOHQW\ ]HW�IHOROGiVD

� 1\RPMD�PHJ�D�%$/ �Q\LODW��PDMG�D�<(6 �ELOOHQW\ W�

%LOOHQW\ ]iU

+É/Ð=$7
�����

%HiOOtWiV
� %LOOHQW\ ]iU !

�.LNDSFVROYD�
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.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD ��

$�6,0�NiUW\D]iU�FVDN�HO IL]HWHWW�V]ROJiOWDWiVDLW�YpGL�D]�LOOHWpNWHOHQ�

KDV]QiODWWyO��PDJiW�D�NpV]�OpNHW�QHP��+D�NLFVHUpOL�D�6,0�NiUW\iW��D�WHOHIRQ�

WRYiEE��]HPHO�D]�~M�6,0�NiUW\iYDO�

1pKiQ\�6,0�NiUW\D�3,1��V]HPpO\L�D]RQRVtWy�V]iP��YpGHOHPPHO�UHQGHONH]LN�

PiU�D�YiViUOiVNRU��+D�D�6,0�NiUW\D]iU�IXQNFLyW�DNWLYiOMD��D�NpV]�OpN�PLQGHQ�

EHNDSFVROiVDNRU�EH�NHOO�tUQLD�D�3,1�NyGRW��$�3,1�NyG�KiURP�HJ\PiVW�

N|YHW �KHO\WHOHQ�EHtUiVD�]iUROMD�D�6,0�NiUW\iW��(]W�D�3,1�OH]iUYD��)HOROGMD"�

�]HQHW�MHO]L��+D H]�W|UWpQLN��D]�HO IL]HWHWW�V]ROJiOWDWiV�KR]]iIpUpVpKH]�D�

]iUROiVW�IHO�NHOO�ROGDQL�

$�6,0�NiUW\D�IHOROGiVD

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D�38.��YDJ\�38.���NyGRW��DPLW�D�KiOy]DWNH]HO W O�NDSRWW�

LQIRUPiFLyN�N|]|WW�WDOiO�

�� ËUMRQ�EH�HJ\�~M�������V]iPMHJ\ �3,1��YDJ\�3,1���NyGRW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� 0HJHU VtWpV�YpJHWW�~MUD�tUMD�EH�D]�~M�3,1��YDJ\�3,1���NyGRW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

0HJMHJ\]pV��+D�Wt]V]HU�HJ\PiV�XWiQ�KHO\WHOHQ�38.�NyGRW�YLV]�EH��D�NiUW\D�

YpJOHJ�]iUROW�OHV]��+D�H]�W|UWpQLN��IRUGXOMRQ�D�KiOy]DWNH]HO K|]�

$�3,1�NyG�PyGRVtWiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��.iUW\D]iU��<(6 ��

3,1NyG FVHUpMH� <(6 �

�� ËUMD�EH�UpJL��MHOHQOHJL��3,1�NyGMiW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�~M�3,1�NyGMiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�NpV]�OpN�NpUL�D�3,1�NyG�PHJLVPpWOpVpW�

�� ËUMD�EH�3,1�NyGMiW�PiVRGV]RU�LV�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

$�3,1�NyG�HNNRU�PHJYiOWR]LN�

0HJMHJ\]pV��$]�(J\H]pVL�KLED��]HQHW�PHJMHOHQpVH�D]W�MHOHQWL��KRJ\�KHO\WHOHQ�O�

tUWD�EH�~M�V]HPpO\L�D]RQRVtWy�V]iPiW��+D�D�+LEiV�3,1��]HQHW�MHOHQLN�PHJ��DPLW�D]�

ÌUMD�EH�D�UpJL�3,1�NyGRW�N|YHW��DNNRU�D�UpJL�3,1�NyGRW�tUWD�EH�KHO\WHOHQ�O�

$�3,1���PyGRVtWiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��.iUW\D]iU��<(6 ��

3,1�NyGFVHUpMH� <(6 �

�� .|YHVVH�D�IHQWL�Ä$�3,1�NyG�PyGRVtWiVD´�FtP �UpV]EHQ�OHtUWDNDW�

$�6,0�NiUW\D]iU

3,1
OH]iUYD�
)HOROGMD"

ÌUMD�EH�D�UpJL
�3,1�NyGRW
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�� .pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD

$�6,0�NiUW\D]iU�DNWLYiOiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��.iUW\D]iU��<(6 ��

.iUW\D OH]iUiVD� <(6 ��

�� ËUMD�EH�3,1�NyGMiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�/H]iUYD��]HQHW�PHJHU VtWL��KRJ\�D�NiUW\D]iU�P N|GpVEH�OpSHWW�

$�6,0�NiUW\D]iU�NLNDSFVROiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��.iUW\D]iU��<(6 ��

.iUW\D]iU IHOROGiVD� <(6 ��

�� ËUMD�EH�3,1�NyGMiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�)HOROGYD��]HQHW�PHJHU VtWL�D�NiUW\D]iU�W|UOpVpW�

0HJMHJ\]pV��(]�D�IXQNFLy�FVDN�DNNRU�P N|GLN��KD�6,0�NiUW\iMD�OHKHW Yp�WHV]L�

D�NiUW\D]iU�W|UOpVpW�

$�WHOHIRQ]iU�YpGL�D�WHOHIRQNpV]�OpNHW�D]�LOOHWpNWHOHQ�KDV]QiODWWDO�V]HPEHQ��KD�

HOORSWiN��YDJ\�D�6,0�NiUW\iW�NLFVHUpOWpN�EHQQH��(]�D�IXQNFLy�QHP�DNWtY�D�

NpV]�OpN�PHJYiViUOiVDNRU��$]�DODSpUWHOPH]pV�V]HULQWL������EL]WRQViJL�NyGRW�

EiUPLO\HQ�������V]iPMHJ\ �HJ\pQL�NyGUD�PyGRVtWKDWMD��

0HJMHJ\]pV��$�WHOHIRQ]iU�EL]WRQViJL�NyG�V]LQWpQ�KDV]QiODWRV�D�WHOHIRQ�

DODSKHO\]HWEH�iOOtWiViKR]���PLQGHQW�YLVV]DiOOtW���$]�Ä9LVV]DiOOtWiV´�OiVG�D�

��� ROGDORQ�

$�WHOHIRQ]iU�IXQNFLy�NpWV]LQW ��$�WHOMHV�]iU�pV�D]�DXWRPDWLNXV�]iU�

7HOMHV�]iU

+D�D�7HOMHV�]iU�IXQNFLyW�DNWLYiOMD��D�N|YHWNH] �U|YLG��]HQHW�MHOHQLN�PHJ�7HOHIRQ�

OH]iUYD��YDODKiQ\V]RU�EHNDSFVROMD�WHOHIRQMiW��$]��]HQHWHW�D]�ÌUMD�EH�D�OH]iUy�NyGRW�

IHOV]yOtWiV�N|YHWL��$�NpV]�OpN�FVDN�~J\�KDV]QiOKDWy��KD�H]XWiQ�EHtUMD�NyGMiW��

PDMG�OHQ\RPMD�D�<(6 �ELOOHQW\ W�

$XWRPDWLNXV�]iU

+D�D]�$XWRPDWLNXV�]iU�IXQNFLyW�DNWLYiOMD��D�7HOHIRQ�OH]iUYD��]HQHW�pV�D]�ÌUMD�EH�D�

OH]iUy�NyGRW�IHOV]yOtWiV�PLQGDGGLJ�QHP�MHOHQLN�PHJ�D�NLMHO] Q��DPtJ�LGHJHQ�6,0�

NiUW\D�YDQ�EHKHO\H]YH�D�WHOHIRQNpV]�OpNEH��$�KHO\HV�EL]WRQViJL�NyG�EHtUiVD�

XWiQ�D�WHOHIRQ�D]�~M�6,0�NiUW\iYDO�KDV]QiOKDWy��$�NpV]�OpN�PLQGDGGLJ�QHP�

NpUL�D�EL]WRQViJL�NyG�EHtUiViW��DPtJ�EH�QHP�KHO\H]L�D]�HUHGHWL�YDJ\�HJ\�PiVLN�

6,0�NiUW\iW�

7HOHIRQ]iU
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.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD ��

$�EL]WRQViJL�NyG�PyGRVtWiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��7HOHIRQ]iU��<(6 ��.yGYiOWiV��<(6 �

�� .|YHVVH�D�IHQWL�Ä$�3,1�NyG�PyGRVtWiVD´�ROGDORQ����FtP �UpV]EHQ�OHtUW�

OpSpVHNHW�

$�WHOHIRQ]iU�EHNDSFVROiVD�W|UOpVH

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��7HOHIRQ]iU��<(6 �

$]�DNWXiOLV�EHiOOtWiV�]iUyMHOEHQ�OiWKDWy�

�� -HO|OMH�NL�D�NtYiQW�EHiOOtWiVW�

�� ËUMD�EH�D�EL]WRQViJL�NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$]�~M�]iUiVL�iOODSRW�PHJMHOHQLN�D�NLMHO] Q�

$�+tYiVOHWLOWiV�V]ROJiOWDWiV�OHKHW Yp�WHV]L�D�N�O|QE|] �WtSXV~�NLPHQ �pV�

EHM|Y �KtYiVRN�OHWLOWiViW�

0HJMHJ\]pV��(O IRUGXOKDW��KRJ\�H]�D�V]ROJiOWDWiV�QHP�iOO�PLQGHQ�KiOy]DWRQ�

UHQGHONH]pVUH�YDJ\�N�O|Q�HO IL]HWpVW�LJpQ\HO�

$�N|YHWNH] �KtYiVRN�WLOWKDWyN�OH�

� |VV]HV�NLPHQ �KtYiV�

� |VV]HV�NLPHQ �QHP]HWN|]L�KtYiV�

� |VV]HV�NLPHQ �QHP]HWN|]L�KtYiV��D]�|Q�RUV]iJiED�LUiQ\XOy�KtYiVRN�

NLYpWHOpYHO�

� |VV]HV�EHM|Y �KtYiV�

� |VV]HV�EHM|Y �KtYiV��DPLNRU�|Q�N�OI|OG|Q�WDUWy]NRGLN��URDPLQJ��

$QQDN�EL]WRVtWiViUD��KRJ\�D�KtYiVOHWLOWiVW�PiV�QH�PyGRVtWKDVVD��D]�

HO IL]HWpVVHO�HJ\�WW�NDSRWW�MHOV]y�V]�NVpJHV�D�KtYiVOHWLOWiV�EH��YDJ\�

NLNDSFVROiViKR]��$�MHOV]yW�WHWV]pV�V]HULQWL�J\DNRULViJJDO�PyGRVtWKDWMD�

$�KtYiVOHWLOWiV�iOODSRWiQDN�PyGRVtWiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��7LOWiV��<(6 �

�� /pSWHVVHQ�D�NtYiQW�OHKHW VpJUH�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

0RVW�KiURP�YiODV]WiVD�YDQ�

� $�%HNDSFVROiV�EHiOOtW�HJ\�KtYiVOHWLOWiVW�

� $]�ÉOODSRW�LQIR�VHJtWVpJpYHO�HOOHQ UL]KHWL�HJ\�KtYiVOHWLOWiV�iOODSRWiW�

� $�.LNDSFVRO�pUYpQ\WHOHQtWL�D�KtYiVOHWLOWiVW�

�� (U VtWVH�PHJ�YiODV]WiViW�D�<(6 �ELOOHQW\ YHO�

�� ËUMD�EH�MHOV]DYiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

(NNRU�D�.pUHP��YiUMRQ��]HQHW�MHOHQLN�PHJ��DPLW�HJ\��]HQHW�N|YHW��DPHO\�

DUUyO�WiMpNR]WDWMD��KRJ\�D�KtYiVOHWLOWiV�EH�YDQ�H�NDSFVROYD��YDJ\�VHP�

+tYiVOHWLOWiV

+R]]iIpUpV
� 7HOHIRQ]iU !

�)HOROGYD�

$XWRPDW��]iU

7LOWiV
� gVV]��NLPHQ !

KtYiV
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�� .pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD

0HJMHJ\]pV��+D�iWLUiQ\tWMD�EHM|Y �KtYiVDLW��OiVG�D�Ä%HM|Y �KtYiVRN�

iWLUiQ\tWiVD´�ROGDORQ������DNNRU�QpKiQ\�OHWLOWy�IXQNFLy�QHP�DNWLYiOKDWy��

+DVRQOyNpSSHQ��KD�KtYiVRNDW�WLOW�OH��EL]RQ\RV�KtYiViWLUiQ\tWy�IXQNFLyNDW�QHP�

WXG�KDV]QiOQL�

gVV]HV�KtYiVOHWLOWiV�NLNDSFVROiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��7LOWiV��<(6 ��0LQG�NLNDSFV���<(6 �

�� ËUMD�EH�MHOV]DYiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

(NNRU�D�.pUHP�YiUMRQ��]HQHW�MHOHQLN�PHJ��DPLW�HJ\�PiVLN�N|YHW��DPHO\�

PHJHU VtWL�D]�|VV]HV�KtYiVOHWLOWiV�NLNDSFVROiViW�

$�MHOV]y�PyGRVtWiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��7LOWiV��<(6 ��-HOV]yYiOWiV��<(6 �

�� ËUMD�EH�UpJL��MHOHQOHJL��MHOV]DYiW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D]�~M�MHOV]yW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D]�~M�MHOV]yW�pV�PiVRGV]RU�LV�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

(NNRU�D�.pUHP��YiUMRQ��]HQHW�MHOHQLN�PHJ��DPLW�D�MHOV]y�PyGRVtWiViW�

PHJHU VtW ��]HQHW�N|YHW�

$�IL[�KtYiV�D�NLPHQ �KtYiVRN�NRUOiWR]iViQDN�HJ\LN�PyGMD��(KKH]�RO\DQ�6,0�

NiUW\iUD�YDQ�V]�NVpJ��DPHO\LNHQ�iOODQGy�V]iPRN�WiUROKDWyN��$]�iOODQGy�

V]iPRNDW�D�3,1��NyG�YpGL��$�WiUROKDWy�V]iPRN�PD[LPiOLV�V]iPD�D�6,0�

NiUW\iWyO�I�JJ�

$�)L[�KtYiV�IXQNFLy�FVDN�D�6,0�NiUW\iQ�WiUROW�iOODQGy�V]iPRNUD�HQJHGpO\H]�

NLPHQ �KtYiVRNDW��+D�PiV�V]iPRN�KtYiViUD�W|UWpQLN�NtVpUOHW��D�1HP�PHJHQJHGHWW�

V]iP��]HQHW�MHOHQLN�PHJ�D�NLMHO] Q�

7iUROQL�OHKHW�UpV]OHJHV�V]iPRNDW�LV��SpOGiXO�HJ\�N|U]HWV]iPRW�YDJ\�HJ\�

N|U]HWV]iPPDO�HJ\�WW�QpKiQ\�RO\DQ�V]iPMHJ\HW��DPHOO\HO�W|EE�WHOHIRQV]iP�LV�

NH]G GLN��$���������V]iP�WiUROiVD�UpYpQ�D�����������WyO�����������LJ�

WHUMHG �V]iPRN�KtYiVD�OHKHWVpJHV�

1HP]HWN|]L�HO KtYyV]iPPDO�����pV�RUV]iJNyGGDO�NH]G G �V]iPRN�LV�

WiUROKDWyN��DPL�D�N�OI|OGUH�PHQ �KtYiVRNUD�Q\~MW�OHKHW VpJHW�

.pUG MHOHW�WDUWDOPD]y�V]iPRN�LV�WiUROKDWyN��3pOGiXO�D��������"��WiUROiVD�

OHKHW Yp�WHV]L�D�����������pV�D����������V�N|]|WWL�V]iPRN�KtYiViW��.pUG MHO�

EHtUiViKR]�WDUWVD�OHQ\RPYD�D���ELOOHQW\ W�

$�)L[�KtYiV�IXQNFLy�QHP�WLOWMD�PHJ�D�����HV�QHP]HWN|]L�VHJpO\NpU �V]iPUD�pV�

D�V]ROJiOWDWy�V]HUYL]N|]SRQWMiED�EHIXWy�KtYiVRNDW��$]�RO\DQ�KiOy]DWL�

V]ROJiOWDWiVRN��PLQW�D�+tYiViWLUiQ\tWiV�YDJ\�+tYiVOHWLOWiV�QHP�KDV]QiOKDWyN�

)L[�KtYiV

7LOWiV
� 0LQG�NLNDSFV� !

�

7LOWiV
� -HOV]y� !

YiOWiV
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.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD ��

$�)L[�KtYiV�DNWLYiOiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��)L[�KtYiV��<(6 �

�� ËUMD�EH�3,1��NyGMiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� -HO|OMH�NL�D�%HNDSFVROiV�OHKHW VpJHW�

)L[�KtYiV�NLNDSFVROiVD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��)L[�KtYiV��<(6 ��

�� ËUMD�EH�3,1��NyGMiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� -HO|OMH�NL�D�.LNDSFVROiV�OHKHW VpJHW�

)L[�V]iPRN�WiUROiVD

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��)L[�V]iPRN��<(6 ��7iUROiV��<(6 �

�� ËUMD�EH�3,1��NyGMiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D�QHYHW��WHWV]pV�V]HULQWL��pV�D]�iOODQGy�V]iPRW�XJ\DQ~J\��PLQW�HJ\�

N|]|QVpJHV�WHOHIRQV]iP�WiUROiViQiO��

7iUROW�IL[�V]iP�V]HUNHV]WpVH

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�K|]��PDMG�<(6 ��)L[�V]iPRN��<(6 ��6]HUNHV]WpV��<(6 �

�� 0LXWiQ�EH�W|WWH�3,1��NyGMiW��XJ\DQ~J\�PyGRVtWKDWMD�D�SR]tFLyV]iPRW��D�

QHYHW�YDJ\�D]�iOODQGy�V]iPRW��PLQW�HJ\�N|]|QVpJHV�WHOHIRQV]iP�HVHWpEHQ�

(J\�WiUROW�)L[�V]iP�W|UOpVH

�� /pSWHVVHQ�D�7HO�N|Q\Y��<(6 ��)L[�V]iPRN��<(6 ��6]HUNHV]WpV��<(6 �SDUDQFVRNUD�

�� /pSWHVVHQ�D�W|U|OQL�NtYiQW�IL[�V]iPUD�

�� 7DUWVD�OHQ\RPYD�D�&/5 �ELOOHQW\ W�

�� ËUMD�EH�3,1��NyGMiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

0HJMHOHQLN�D�7|UOL"��]HQHW�

�� Nyomja meg a <(6  billentyût!

$�]iUW�HO IL]HW L�FVRSRUWRN��&8*��IXQNFLy�VHJtWVpJpYHO�FV|NNHQWKHWL�

KtYiVDLQDN�N|OWVpJpW��$�IXQNFLy�LJpQ\EHYpWHOH�WHOMHV�PpUWpNEHQ�D]��]HPHOWHW W O�

pV�D]�HO IL]HWpVW O�I�JJ��1HP�PLQGHQ�KiOy]DW�WiPRJDWMD�H]W�D�IXQNFLyW�

$�OHJJ\DNUDEEDQ�KtYRWW�V]iPRNDW�FVRSRUWRNED�UHQGH]KHWL��(J\HV�KiOy]DWRNRQ�

D�KtYiVRN�NH]GHPpQ\H]pVH�ROFVyEE�HJ\�KtYiVFVRSRUWRQ�EHO�O��$EEDQ�LV�EL]WRV�

OHKHW��KRJ\�EL]RQ\RV�FVRSRUWRN�FVDN�D�PXQNDKHO\U O��RWWKRQUyO�VWE��KtYKDWyN��

(]�PHJQHKH]tWL�PiVRN�V]iPiUD�D]W�LV��KRJ\�D]�|Q�NpV]�OpNpU O�QHP]HWN|]L�

KtYiVRNDW�ERQ\ROtWVDQDN�OH��/HJIHOMHEE����LO\HQ�FVRSRUWRW�iOOtWKDW�|VV]H�

=iUW�HO IL]HW L�FVRSRUWRN

+R]]iIpUpV
� )L[�KtYiV !

ERIKA 2.book : CHAPTER 12--JA.FM  Page 51  Thursday, June 24, 1999  3:27 PM



�� .pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD

(O IL]HW L�FVRSRUW�NLMHO|OpVH

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��=iUWN|U �KtYiV��<(6 ���

&VRSRUWYiODV]W��<(6 �

�� -HO|OMH�NL�D�NtYiQW�FVRSRUWRW�

&VDN�D�NLMHO|OW�HO IL]HW L�FVRSRUWRQ�EHO�O�OHKHW�KtYiVRNDW�OHERQ\ROtWDQL��

+tYiV�D�]iUW�HO IL]HW L�FVRSRUWRNRQ�NtY�O

(OG|QWKHWL��KRJ\�HQJHGpO\H]L�H�D�]iUW�HO IL]HW L�FVRSRUWRQ��&8*��NtY�OL�

V]iPRN KtYiViW��

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��=iUWN|U �KtYiV��<(6 ��

6]DEDGKtYiV� <(6 �

�� -HO|OMH�NL�D]�0HJHQJHGHWW�YDJ\�1HP�HQJHGHWW�OHKHW VpJHW��

ÒM�QpY�IHOYpWHOH�D�&8*�OLVWiUD

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��=iUWN|U �KtYiV��<(6 ���

/LVWDV]HUNHV]W���<(6 �

�� /pSWHVVHQ�D�V]HUNHV]WHQL�NtYiQW�FVRSRUWKR]�pV�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

�� /pSWHVVHQ�HJ\��UHV�SR]tFLyUD��$�WHOHIRQ�D]W�D�NpUGpVW�WHV]L�IHO��KRJ\�ÓM�WpWHO"�

1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMRQ�EH�HJ\�QHYHW��/iVG�D�Ä6]HPpO\HV�WHOHIRQN|Q\Y´�ROGDORQ����

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

3R]tFLy�W|UOpVH�D�&8*�OLVWiUyO

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��=iUWN|U �KtYiV��<(6 ���

/LVWDV]HUNHV]W���<(6 �

�� /pSWHVVHQ�D�V]HUNHV]WHQL�NtYiQW�FVRSRUWKR]�pV�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

�� /pSWHVVHQ�D�W|U|OQL�NtYiQW�SR]tFLyUD��PDMG�Q\RPMD�PHJ�D�&/5 �ELOOHQW\ W�

�� $�WHOHIRQ�D]W�D�NpUGpVW�WHV]L�IHO��KRJ\�7|UOL"�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

=iUWN|U �KtYiV
� &VRSRUWYiODV]W� !

=iUWN|U �KtYiV
� 6]DEDG�KtYiV !

6]HUNHV]WpV �

� ÓM�WpWHO"B !

7|U|O �
� &VDOiG !

7|UOL"
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7|EE�HJ\LGHM �KtYiV�NH]HOpVH ��

7|EE�HJ\LGHM �KtYiV�
NH]HOpVH

.pV]�OpNH�HJ\LGHM OHJ�W|EE�KtYiVW�LV�WXG�NH]HOQL��(]�D]W�MHOHQWL��KRJ\�|Q�D]�

pSSHQ�DNWtY�KtYiVW�YiUDNR]WDWQL�WXGMD��DPtJ�HJ\�PiVLN�KtYiVW�NH]GHPpQ\H]�

YDJ\�IRJDG��pV�D�NpW�KtYiV�N|]|WW�iW�WXG�NDSFVROQL��

$NiU�.RQIHUHQFLDKtYiVW�LV�OpWHVtWKHW�|W�V]HPpO\�UpV]YpWHOpYHO��

$ NRQIHUHQFLDKtYiV�UpV]WYHY LW�HJ\pQHQNpQW��GH�FVRSRUWRVDQ�LV�YiUDNR]WDWKDWMD��

PLN|]EHQ�~MDEE�UpV]WYHY NHW�NDSFVRO�EH�D�NRQIHUHQFLDEHV]pOJHWpVEH��(]HQNtY�O�

D�NRQIHUHQFLDKtYiV�UpV]WYHY LW�DNNRU�LV�YiUDNR]WDWKDWMD��KD�N|]EHQ�YDODNL�PiVVDO�

PDJiQEHV]pOJHWpVW�NtYiQ�IRO\WDWQL��/iVG�D�Ä.RQIHUHQFLDKtYiVRN´�ROGDORQ����

+D�D]W�V]HUHWQp��KRJ\�HJ\�IRO\DPDWEDQ�OpY �KtYiV�N|]EHQ�LV�WXGMRQ�PiVRGLN�

KtYiVW�IRJDGQL��DNWLYiOQLD�NHOO�D�+tYiVYiUDNR]WDWiV�V]ROJiOWDWiVW�

0HJMHJ\]pV��$�+tYiVYiUDNR]WDWiV�V]ROJiOWDWiV�QHP�iOO�PLQGHQ�KiOy]DWRQ�

UHQGHONH]pVUH�

$�+tYiVYiUDNR]WDWiV�V]ROJiOWDWiV�EHNDSFVROiViKR]�

� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��+tYiVYiUDNR]W���<(6 ���

%HNDSFVROiV� <(6 �

/HKHWVpJHV��KRJ\�D�KiOy]DW�QpPL�NpVHGHOHPPHO�UHDJiO��$GGLJ�D�.pUHP��

YiUMRQ��]HQHW�OiWKDWy�D�NLMHO] Q��(]W�N|YHW HQ�D�+tYiVYiUDNR]WDWiV�%( ��]HQHW�

MHOHQLN�PHJ�

$�+tYiVYiUDNR]WDWiV�V]ROJiOWDWiV�NLNDSFVROiVD�

� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��+tYiVYiUDNR]W���<(6 ���

.LNDSFVRO� <(6 �

+D�HOOHQ UL]QL�V]HUHWQp��KRJ\�D�+tYiVYiUDNR]WDWiV�V]ROJiOWDWiV�DNWtY�H�

YDJ\�VHP�

� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�K|]��PDMG�<(6 ��+tYiVYiUDNR]W���<(6 ���

ÉOODSRW LQIR� <(6 �

+tYiVYiUDNR]WDWiV�V]ROJiOWDWiV

+tYiVYiUDNR]W�
� %HNDSFVROiV !

+tYiVYiUDNR]W�
� .LNDSFVRO !

+tYiVYiUDNR]W�
� ÉOODSRW�LQIR !
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�� 7|EE�HJ\LGHM �KtYiV�NH]HOpVH

�� +HO\H]]H�D]�DNWXiOLV�KtYiVW�YiUDNR]WDWiVED�D�<(6 �ELOOHQW\ �

PHJQ\RPiViYDO�

�� ËUMD�EH�D�KtYQL�NtYiQW�V]iPRW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

7LSS��+D�WHOHIRQN|Q\YH�WiUROMD�D�WHOHIRQV]iPRW��QHP�NHOO�D]W�EHtUQLD��1\RPMD�

PHJ�D�%$/ �ELOOHQW\ W�NpWV]HU��PDMG�KtYMD�~MUD�D�V]iPRW�

+D�D�+tYiVYiUDNR]WDWiV�V]ROJiOWDWiV�DNWtY��HJ\�PiVRGLN�KtYiV�EHpUNH]pVHNRU�

D�KDOOJDWyEDQ�KDQJMHO]pV�KDOOKDWy��$�NLMHO] Q�PHJMHOHQLN�D�9iODV]RO"�NpUGpV��

$]�DOiEELDN�N|]�O�YiODV]WKDW�

$]�DNWXiOLV�KtYiVW�9iUDNR]WDWiVED�KHO\H]L�pV�IRJDGMD�

D�YiUDNR]y�KtYiVW

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

$]���KtYiV�YiU��]HQHW�MHOHQLN�PHJ�

)RO\WDWMD�D]�DNWXiOLV�KtYiVW�pV�HOXWDVtWMD�D�YiUDNR]y�KtYiV�

IRJDGiViW

� 1\RPMD�PHJ�D�12 �ELOOHQW\ W�

9pJH]KHWL�D�N|YHWNH] NHW�LV�

�� 1\RPMD�PHJ�D�%$/ �ELOOHQW\ W��

0HJMHOHQLN�D�)RJODOW"�NpUGpV�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�YiUDNR]y�KtYiVW�H]]HO�HOXWDVtWRWWD��$PHQQ\LEHQ�D�KtYy�IpO�KiOy]DWD�

WiPRJDWMD�H]W�D�IXQNFLyW��D�KtYy�ROGDORQ�IRJODOW�MHO]pV�OHV]�KDOOKDWy�

0HJMHJ\]pV��+D�D]�ÈWLUiQ\tW�+D�IRJODOW�IXQNFLy�DNWtY��D�YiUDNR]y�KtYiV�D]�

|Q�iOWDO�PHJDGRWW�V]iPUD�NHU�O�iWLUiQ\tWiVUD�

%HIHMH]L�D]�DNWXiOLV�KtYiVW�pV�IRJDGMD�D�YiUDNR]y�KtYiVW

�� 7|EEV]|U�HJ\PiV�XWiQ�Q\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��DPtJ�D�%HIHMH]L�pV�

YiODV]RO"�NpUGpV�PHJ�QHP�MHOHQLN�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$PLNRU�HJ\�DNWtY�pV�HJ\�YiUDNR]y�KtYiVD�YDQ��D�N|YHWNH] NHW�WHKHWL�

ÈWNDSFVROiV�D�NpW�KtYiV�N|]|WW

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

0iVRGLN�KtYiV�NH]GHPpQ\H]pVH�IRO\DPDWEDQ�OpY �
KtYiV N|]EHQ

0iVRGLN�KtYiV�IRJDGiVD�IRO\DPDWEDQ�OpY �KtYiV�N|]EHQ

$PLNRU�D]�HJ\LN�KtYiV�DNWtY�pV�HJ\�YiUDNR]LN

��KtYiV�YiU

� 9iODV]RO" !

��KtYiV�YiU

� )RJODOW" !

%HIHMH]L�pV
� YiODV]RO" !
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%HIHMH]L�D]�DNWtY�KtYiVW�pV�YLVV]DWpU�D�YiUDNR]y�KtYiVKR]

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D]�%HIHMH]L�D]�DNWtY�KtYiVW"�HOHPUH�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

0LQGNpW�EHV]pOJHWpV�EHIHMH]pVH

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D]�0LQGHQ�KtYiVW�EHIHMH]"�PHQ�UH��PDMG�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

gVV]HNDSFVROMD�D�NpW�KtYiVW��+tYiVWRYiEEtWiV�

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D]�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D�7RYiEEtWMD�D�KtYiVW"�PHQ�UH�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�NpW�KtYiV�HNNRU�|VV]HNDSFVROyGLN�HJ\PiVVDO�pV�|Q�NLOpS�PLQGNpW�KtYiVEyO�

0HJMHJ\]pV��(O IRUGXOKDW��KRJ\�D�+tYiVWRYiEEtWiV�V]ROJiOWDWiV�QHP�iOO�

PLQGHJ\LN�KiOy]DWRQ�UHQGHONH]pVUH��

$�NpW�KtYiV�HJ\HVtWpVH�NRQIHUHQFLDKtYiVEDQ

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D]�gVV]HNDSFVRO�KtYiVRNDW"�PHQ�UH�pV�Q\RPMD�PHJ�D�<(6 �
ELOOHQW\ W�
/iVG�D�Ä.RQIHUHQFLDKtYiVRN´�ROGDORQ����

+D�D�+tYiVYiUDNR]WDWiV�V]ROJiOWDWiV�DNWtY��DNNRU�KDUPDGLN�KtYiVW�LV�

IRJDGKDW��PLN|]EHQ�YDQ�PiU�HJ\�DNWtY�pV�HJ\�YiUDNR]y�KtYiVD��$�KDOOJDWyEDQ�

HJ\�KDQJMHO]pV�KDOOKDWy�pV�D�NLMHO] Q�D�%HIHMH]L�pV�YiODV]RO"�NpUGpV�MHOHQLN�PHJ��

$]�DOiEELDN�N|]�O�YiODV]WKDW�

%HIHMH]L�D]�DNWXiOLV�KtYiVW�pV�IRJDGMD�D�YiUDNR]y�KtYiVW

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�YiUDNR]y�KtYiV�DNWtY�OHV]�pV�D�YiUDNR]WDWRWW�KtYiV�WRYiEEUD�LV�YiU�

$�YiUDNR]y�KtYiV�HOXWDVtWiVD

� /pSWHVVHQ�D�)RJODOW"�PHQ�HOHPUH�D�%$/ �Q\tO�ELOOHQW\ YHO��PDMG�Q\RPMD�

PHJ�D�<(6 �ELOOHQW\ W�

$�KDUPDGLN�KtYiV�IRJDGiViW�H]]HO�HOXWDVtWRWWD��$PHQQ\LEHQ�D�KtYy�IpO�

KiOy]DWD�WiPRJDWMD�H]W�D�IXQNFLyW��D�KtYy�ROGDORQ�IRJODOW�MHO]pV�OHV]�KDOOKDWy�

0HJMHJ\]pV��+D�D]�ÈWLUiQ\tW��KD�IRJODOW�IXQNFLy�DNWtY��D�YiUDNR]y�KtYiV�D]�

|Q�iOWDO�PHJDGRWW�V]iPUD�NHU�O�iWLUiQ\tWiVUD�

+DUPDGLN�KtYiV�IRJDGiVD

+tYiV�NH]HOpVH
%HIHMH]L�D]

� DNWtY�KtYiVW" !

+tYiV�NH]HOpVH
0LQGHQ�KtYiVW

� EHIHMH]" !

+tYiV�NH]HOpVH
7RYiEEtWMD

� D�KtYiVW" !

+tYiV�NH]HOpVH
� gVV]HNDSFVRO !

KtYiVRNDW"

%HIHMH]L�pV
� YiODV]RO" !

� )RJODOW" !
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�� 7|EE�HJ\LGHM �KtYiV�NH]HOpVH

0HJMHJ\]pV��(O IRUGXOKDW��KRJ\�D�.RQIHUHQFLDKtYiV�V]ROJiOWDWiV�QHP�iOO�

PLQGHJ\LN�KiOy]DWRQ�UHQGHONH]pVUH�

.RQIHUHQFLDKtYiV�OpWUHKR]iVD

.RQIHUHQFLDKtYiV�OpWUHKR]iViKR]�HJ\�DNWtY�pV�HJ\�YiUDNR]WDWRWW�KtYiViQDN�

NHOO�OHQQLH�

.pW�KtYiV�|VV]HNDSFVROiVD�HJ\�NRQIHUHQFLDKtYiVEDQ�

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D]�gVV]HNDSFVRO�KtYiVRNDW"�PHQ�HOHPUH�pV�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

ÒM�UpV]WYHY �IHOYpWHOH�D�NRQIHUHQFLDFVRSRUWED

9iUDNR]WDWiVED�KHO\H]KHWL�D�NRQIHUHQFLDFVRSRUWRW�pV�H]XWiQ�IHOYHKHW�~M�

UpV]WYHY NHW�

ÒM�UpV]WYHY �IHOYpWHOH�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�D�NRQIHUHQFLDFVRSRUW��YiUDNR]WDWiVED�

KHO\H]pVpKH]��

�� +tYMD�D]W�D�KDUPDGLN�V]HPpO\W��DNLW�V]HUHWQH�EHYRQQL�D�NRQIHUHQFLDFVRSRUWED�

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ ��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D]�gVV]HNDSFVRO�KtYiVRNDW"�PHQ�HOHPUH�pV�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

$�IHQWL��������OpSpV�PHJLVPpWOpVpYHO�OHJIHOMHEE�|W�UpV]WYHY W�YRQKDW�EH�

D NRQIHUHQFLDFVRSRUWED�

$�NRQIHUHQFLDFVRSRUW�UpV]WYHY LQHN�iWWHNLQWpVH

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D�.RQIHUHQFLD�UpV]WYHY N�PHQ�HOHPUH��PDMG�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

�� 0HJMHOHQLN�D]�HOV �UpV]WYHY �WHOHIRQV]iPD��+D�D�KtYy�IpO�V]iPD�pV�QHYH�

V]HUHSHO�D�WHOHIRQN|Q\YEHQ��DNNRU�D�KtYy�QHYH�MHOHQLN�PHJ�D�NLMHO] Q�

�� $�-2%% �Q\tO�ELOOHQW\ YHO�OpSWHVVH�YpJLJ�D]�|VV]HV�UpV]WYHY �

V]iPiW��QHYpW��

0DJiQEHV]pOJHWpV�IRO\WDWiVD�D�UpV]WYHY N�HJ\LNpYHO

$PHQQ\LEHQ�PDJiQEHV]pOJHWpVW�V]HUHWQH�IRO\WDWQL�D�UpV]WYHY N�HJ\LNpYHO��

OHYiODV]WKDWMD� W�D�NRQIHUHQFLDKtYiVEyO��PLN|]EHQ�D�W|EEL�UpV]WYHY W�

YiUDNR]WDWiVED�KHO\H]L�

.RQIHUHQFLDKtYiVRN

+tYiV�NH]HOpVH
� gVV]HNDSFVRO !

KtYiVRNDW"

���.RQIHU�

.RQI��YiU

+tYiV�NH]HOpVH
� gVV]HNDSFVRO !

KtYiVRNDW"

+tYiV�NH]HOpVH
� .RQIHUHQFLD !

UpV]WYHY N

.RQI��UpV]WYHY
��� !
$QGUiVV\
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(J\�UpV]WYHY �OHYiODV]WiVD

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D�OHYiODV]WDQL�NtYiQW�UpV]WYHY K|]��PDMG�Q\RPMD�PHJ�D�<(6 �
ELOOHQW\ W�

$�UpV]WYHY �YLVV]DNDSFVROiVD�D�NRQIHUHQFLDFVRSRUWED

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�
PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D]�gVV]HNDSFVRO�KtYiVRNDW"�PHQ�HOHPUH�pV�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

$�UpV]WYHY N�HOERFViWiVD�D�NRQIHUHQFLDFVRSRUWEyO

$�UpV]WYHY NHW�HJ\HQNpQW�WXGMD�HOERFViWDQL�D�NRQIHUHQFLDFVRSRUWEyO�

(J\�UpV]WYHY �HOERFViWiVD

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D]�%HIHMH]L"�NtYiQW�UpV]WYHY K|]��PDMG�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

+tYiVNH]GHPpQ\H]pV�HJ\�IRO\DPDWEDQ�OpY �

NRQIHUHQFLDKtYiV�N|]EHQ

9iUDNR]WDWiVED�KHO\H]KHWL�D�NRQIHUHQFLDFVRSRUWRW�pV�~M�KtYiVW�

NH]GHPpQ\H]KHW��(]W�N|YHW HQ�iW�WXG�NDSFVROQL�D]�~M�KtYiV�pV�D�

NRQIHUHQFLDKtYiV�N|]|WW�

+tYiV�NH]GHPpQ\H]pVH

�� $�NRQIHUHQFLDFVRSRUW�YiUDNR]WDWiVED�KHO\H]pVpKH]�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W�

�� ËUMD�EH�D�KtYQL�NtYiQW�V]iPRW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

ÒM�KtYiV�pV�D�NRQIHUHQFLDKtYiV�N|]|WWL�iWNDSFVROiV

� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

ÒM�KtYiV�ERQWiVD�pV�YLVV]DWpUpV�D�NRQIHUHQFLDKtYiVKR]

�� +HO\H]]H�YiUDNR]WDWiVED�D�NRQIHUHQFLDFVRSRUWRW�

�� 1\RPMD�PHJ�D�%$/ �Q\tO�ELOOHQW\ W��PDMG�D�<(6 �ELOOHQW\ W�D�+tYiV�NH]HOpVH�

PHQ��NLMHO|OpVpKH]�

�� /pSWHVVHQ�D]�%HIHMH]L�D]�DNWtY�KtYiVW"�HOHPUH�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�NRQIHUHQFLDKtYiV�ERQWiVD

� 1\RPMD�PHJ�D�12 �ELOOHQW\ W�

+tYiV�NH]HOpVH
� /HYiODV]WMD" !

�����������

+tYiV�NH]HOpVH
� gVV]HNDSFVRO !

KtYiVRNDW"

+tYiV�NH]HOpVH
� %HIHMH]L" !

�����������

.RQI��YiU

+tYiV�NH]HOpVH
� %HIHMH]L�D] !

DNWtY�KtYiVW"
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�� +iOy]DWL�EHiOOtWiVRN�HOYpJ]pVH

+iOy]DWL�EHiOOtWiVRN�
HOYpJ]pVH

$PLNRU�EHNDSFVROMD�WHOHIRQMiW��D]�D�OHJXWyEE�KDV]QiOW�KiOy]DWRW�NHUHVL��+D�D]�

QLQFVHQ�HOpUKHW VpJpQ�EHO�O��DNNRU�LJpQ\EH�YHKHW�PiVLN�KiOy]DWRW�LV��

DPHQQ\LEHQ�KD]DL�V]ROJiOWDWyMD�PHJN|W|WWH�D�PHJIHOHO �PHJiOODSRGiVW��

(]W QHYH]]�N�URDPLQJQDN��EDUDQJROiV���

$�6,0�NiUW\iQ�WDOiOKDWy�KiOy]DWRN�OLVWiMD�KDWiUR]]D�PHJ��KRJ\�

WHOHIRQNpV]�OpNH�PLO\HQ�VRUUHQGEHQ�YiODV]WMD�NL�D�KiOy]DWRW��

$�+iOy]DWRN�PHQ��WDUWDOPD]�HJ\�VRU�RO\DQ�IXQNFLyW��DPHO\HNNHO�|Q�LV�

PHJKDWiUR]KDWMD��KRJ\�NpV]�OpNH�KRJ\DQ�NHUHVVHQ�HJ\�KiOy]DWRW��gQ�LV�

YiODV]WKDW�KiOy]DWRW�D�KDWyWiYROViJRQ�EHO�O�OpY N�N|]�O�

�� /pSWHVVHQ�D�+iOy]DWRN�PHQ�UH��PDMG�<(6 ��+iOy]DWYiO���<(6 �

�� 5|YLGHQ�PHJMHOHQLN�D�.pUHP��YiUMRQ��]HQHW��$�NLMHO] �H]XWiQ�D�N|YHWNH] N�

YDODPHO\LNpW�PXWDWMD�

� hálózat neve, amit az $NWXiOLV, (O Q\EHQ, (OpUKHW �YDJ\�7LOWRWW�IHOLUDW�N|YHW��

$]��]HQHW�PDJ\DUi]DWD�D�OHQWL�WiEOi]DWEDQ�OiWKDWy�� 

$]�RUV]iJ�pV�D�KiOy]DW�WHOMHV�QHYH�KHO\HWW�HJ\�U|YLGtWpV�MHOHQLN�PHJ��

(J\�KiOy]DW�WHOMHV�QHYpQHN�PHJWHNLQWpVpKH]�Q\RPMD�PHJ�D�
�ELOOHQW\ W�

� a 1LQFV�KiOy]DW üzenet. Hatótávolságon belül nincs elérhetó hálózat.

�� Ha a hatótávolságon belül egynél több hálózat van, végigléptethet a 
hálózatok nevén és a <(6  billentyû megnyomásával kiválaszthatja 
a kívánt hálózatot.

+iOy]DWRN�NHUHVpVH

ÒM�KiOy]DW�NLYiODV]WiVD

$�NLMHO] Q�H]�OiWKDWy� MHOHQWpV�

$NWXiOLV 3LOODQDWQ\LODJ�H]W�D�KiOy]DWRW�KDV]QiOMD�

+D]DL $�KD]DL�KiOy]DW�KDWyWiYROViJRQ�EHO�O�YDQ��
.LYiODV]WKDWMD�D]W�

(O Q\EHQ $�KiOy]DW�QHYH�V]HUHSHO�D�6,0�NiUW\iMiQDN�
HO Q\EHQ�UpV]HVtWHWW�KiOy]DWRNDW�WDUWDOPD]y�OLVWiMiQ��
.LYiODV]WKDWMD�H]W�D�KiOy]DWRW�

0HQ��
 < +iOy]DWRN >

ERIKA 2.book : CHAPTER 14--JA.FM  Page 58  Thursday, June 24, 1999  3:27 PM



+iOy]DWL�EHiOOtWiVRN�HOYpJ]pVH ��

$]�$XWRPDWLNXV�KiOy]DWNHUHVpV�HOLQGtWiVD

� /pSWHVVHQ�D�+iOy]DWRN��<(6 ��ÓM�NHUHVpV��<(6 �SDUDQFVRNUD�

$�WHOHIRQNpV]�OpN�DXWRPDWLNXVDQ�PHJNH]GL�D�KiOy]DWNHUHVpVW�D]�6,0�

NiUW\iQ�WiUROW�HOV EEVpJL�KiOy]DWRN�OLVWiMD�DODSMiQ�

$�WLOWRWW�KiOy]DWRN�QHYpW�D�6,0�NiUW\D�WiUROMD��+D�NpV]�OpNH�LO\HQ�WLOWRWW�

KiOy]DWRW�pU]pNHO�KDWyWiYROViJRQ�EHO�O��DNNRU�D]W�KiOy]DWNHUHVpV�N|]EHQ�

NLKDJ\MD��DXWRPDWLNXV�NHUHVpVL�PyG��

$PHQQ\LEHQ�KD]DL�KiOy]DWD�pV�HJ\�LO\HQ�WLOWRWW�KiOy]DW�RO\DQ�PHJiOODSRGiVW�

N|W��DPHO\�D]RQW~O�PHJHQJHGL�D]�DGGLJ�WLOWRWW�KiOy]DW�KDV]QiODWiW��~J\�DQQDN�

HOOHQpUH�LV�NLYiODV]WKDWMD�D�NpUGpVHV�KiOy]DWRW��KRJ\�D�7LOWRWW�IHOLUDW�WRYiEEUD�LV�

PHJMHOHQLN�D�NLMHO] Q�

gVV]HiOOtWKDW�HJ\�RO\DQ�OLVWiW��DPHO\LN�PHJKDWiUR]]D��KRJ\�NpV]�OpNH�PLO\HQ�

VRUUHQG�V]HULQW�YiODVV]RQ�KiOy]DWRW�D]�DXWRPDWLNXV�KiOy]DWYiODV]WiV�IRO\DPiQ��

KD�KD]DL�KiOy]DWD�QLQFV�HOpUKHW �WiYROViJEDQ�

$�OLVWiQ�WiUROKDWy�KiOy]DWRN�V]iPD�D�6,0�NiUW\iWyO�I�JJ�

$�/LVWDV]HUN��IXQNFLyYDO�iWWHNLQWKHWL�D�OLVWiQ�V]HUHSO �KiOy]DWRNDW��$ KiOy]DWRN�

VRUUHQGMpQHN�iWDODNtWiVD�PHOOHWW��~M�KiOy]DWRNDW�YHKHW�IHO�D�OLVWiUD��LOOHWYH�

UpJLHNHW�W|U|OKHW�RQQDQ�

$�KiOy]DWL�OLVWD�iWWHNLQWpVH

�� /pSWHVVHQ�D�+iOy]DWRN��<(6 ��PHQ�K|]��PDMG�/LVWDV]HUN���<(6 ��

�� 0HJMHOHQLN�D]�HOV �KiOy]DW�QHYH�

�� /pSWHVVH�YpJLJ�D�OLVWiQ�V]HUHSO �KiOy]DWRNDW�

7LSS��(J\�KiOy]DW�WHOMHV�QHYpQHN�PHJWHNLQWpVpKH]�Q\RPMD�PHJ�D�
�ELOOHQW\ W�

7LOWRWW $�KiOy]DW�QHYH�V]HUHSHO�D�6,0�NiUW\iMiQDN�WLOWRWW�
KiOy]DWRNDW�WDUWDOPD]y�OLVWiMiQ��ÈOWDOiEDQ�QHP�
YiODV]WKDWMD�NL�H]W�D�KiOy]DWRW��/iVG�OHQW�D�
Ä+iOy]DWRN�OLVWiMD´�FtP �UpV]W�

(OpUKHW $�KiOy]DW�QHYH�QHP�V]HUHSHO�D�6,0�NiUW\iMiQDN�
VHP�D]�HO Q\EHQ�UpV]HVtWHWW��VHP�D�WLOWRWW�
KiOy]DWRNDW�WDUWDOPD]y�OLVWiMiQ��.LYiODV]WKDWMD�H]W�D�
KiOy]DWRW��GH�HVHWOHJ�QHP�WXGMD�KDV]QiOQL�

Tiltott hálózatok 

+iOy]DWRN�OLVWiMD

$�NLMHO] Q�H]�OiWKDWy� MHOHQWpV�

+iOy]DWRN
� ÓM�NHUHVpV !
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�� +iOy]DWL�EHiOOtWiVRN�HOYpJ]pVH

+iOy]DW�IHOYpWHOH�D�OLVWiUD

�� /pSWHVVHQ�D�+iOy]DWRN�PHQ�UH��PDMG�<(6 ��/LVWDV]HUN���<(6 �

�� ÈOOMRQ�D�OLVWD�HOV �V]DEDG�KHO\pUH�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

0HJMHOHQLN�D]�ÓM�KiOy]DW"�SURPSW��

+D�HJ\�PiU�IRJODOW�SR]tFLyUD�OpSWHW��Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�pV�

OpSWHVVHQ�D�Q\tOELOOHQW\ NNHO�DGGLJ��DPtJ�D]�ÓM�KiOy]DW"�PHJMHOHQLN�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�pV�OpSWHVVHQ�D�Q\tOELOOHQW\ NNHO��DPtJ�PHJ�

P�WDOiOMD�D�NHUHVHWW�KiOy]DWRW��+D�D�NHUHVHWW�KiOy]DW�QHP�W QLN�IHO��Q\RPMD�

PHJ�D�<(6 �ELOOHQW\ W��DPLNRU�D�NLMHO] Q�D�(J\pE"�NpUGpV�MHOHQLN�PHJ��

�� ËUMD�EH�D�KiURPMHJ\ �RUV]iJNyGRW��LOOHWYH�D�NpWMHJ\ �KiOy]DWL�V]iPRW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W��KRJ\�D�KiOy]DWRW�IHOYHJ\H�D�OLVWiUD�

+iOy]DW�W|UOpVH�D�OLVWiUyO

�� /pSWHVVHQ�D�+iOy]DWRN�PHQ�UH��PDMG�<(6 ��/LVWDV]HUN���<(6 �

�� /pSWHVVHQ�D�W|U|OQL�NtYiQW�KiOy]DWUD�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� /pSWHVVHQ�D�7|U|O�PHQ�HOHPUH��PDMG�<(6 �

$�OLVWD�iWUHQGH]pVH

�� /pSWHVVHQ�D�+iOy]DWRN�PHQ�UH��PDMG�<(6 ��/LVWDV]HUN���<(6 �

�� /pSWHVVHQ�D]�iWKHO\H]QL�NtYiQW�KiOy]DWUD�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

(NNRU�D]�ÉWKHO\H]pV�IHOLUDW�OiWKDWy�D�NLMHO] Q��

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�pV�sUMD�EH�D�OLVWiQ�HOIRJODOW�~M�SR]tFLyW�

$PLNRU�EHNDSFVROMD�WHOHIRQMiW��DNNRU�D]�KiOy]DWRW�NHUHV��(]�NpW�N�O|QE|] �

PyGRQ�W|UWpQKHW��D�EHNDSFVROW�NHUHVpVL�PyGWyO�I�JJ HQ��$ODSpUWHOPH]pVEHQ�

iOWDOiEDQ�DXWRPDWLNXV�D�NHUHVpVL�PyG��

$]�DXWRPDWLNXV�NHUHVpVL�PyG�D]W�MHOHQWL��KRJ\�D�NpV]�OpN�HO V]|U�D�OHJXWyEE�

LJpQ\EH�YHWW�KiOy]DWRW�NHUHVL��+D�D]�D�KiOy]DW�QHP�HOpUKHW ��D�WHOHIRQ�PiVLN�

HOpUKHW �KiOy]DWRW�NHUHV��

$�Np]L�NHUHVpVL�PyG�D]W�MHOHQWL��KRJ\�D�NpV]�OpN�HO V]|U�D�OHJXWyEE�LJpQ\EH�

YHWW�KiOy]DWRW�NHUHVL��+D�D]�QHP�HOpUKHW ��D�NLMHO] Q�D�+iOy]DWYiO"�NpUGpV�

MHOHQLN PHJ�

� 9iODVV]RQ�KiOy]DWRW�D]�ÄÒM�KiOy]DW�NLYiODV]WiVD´�ROGDORQ����OHtUWDN�V]HULQW�

$]�$XWRPDWLNXV�NHUHVpVL�PyG�DNWLYiOiVD

� /pSWHVVHQ�D�+iOy]DWRN�PHQ�UH��PDMG�<(6 ��.HUHVpVL�PyG��<(6 ��

$XWRPDWLNXV� <(6 �

$�Np]L�NHUHVpVL�PyG�DNWLYiOiVD

� /pSWHVVHQ�D�+iOy]DWRN�PHQ�UH��PDMG�<(6 ��.HUHVpVL�PyG��<(6 ��0DQXiOLV��<(6 �

.HUHVpVL�PyGRN

/LVWDV]HUN�
+iOy]DW

� � !

/LVWDV]HUN�
�������������������������
ÓM�KiOy]DW"

/LVWDV]HUN�
+iOy]DW

� � !

/LVWDV]HUN�
��+iOy]DW �
��ÓM�SR]tFLy�� B

+iOy]DWRN
� .HUHVpVL�PyG !

�0DQXiOLV�
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$�KtYiV�LG WDUWDPiQDN�N|OWVpJpQHN�LVPHUHWH ��

$�KtYiV�LG WDUWDPiQDN�
N|OWVpJpQHN�LVPHUHWH

$�NLMHO] Q�OiWKDWy�D�IRO\DPDWEDQ�OpY �KtYiV�LG WDUWDPD��$PLNRU�EHIHMH]L�D�

EHV]pOJHWpVW��D�KtYiV�LG WDUWDPD�PpJ�|W�PiVRGSHUFLJ�D�NLMHO] Q�OiWKDWy��

$PHQQ\LEHQ�KiOy]DWD�pV�6,0�NiUW\iMD�WiPRJDWMD�H]W�D�V]ROJiOWDWiVW��

PHJMHOHQtWKHWL�D�KtYiV�N|OWVpJpW��YDJ\�D�KtYiV�HJ\VpJHLQHN�V]iPiW��

$�NtYiQW�KtYiV�LQIRUPiFLy�NLMHO|OpVH

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��+tYiV�LQIR��<(6 �

�� -HO|OMH�NL�D�,G ��.LPHQ ��D]�,G ��gVV]HV�YDJ\�D�.|OWVpJ�PHQ�HOHPHW�

$]�XWROVy�KtYiV�LGHMpQHN�N|OWVpJpQHN�HOOHQ U]pVH

�� /pSWHVVHQ�D]�,QIRUPiFLy�PHQ�UH��PDMG�<(6 ��8WROVy�KtYiV�

�� $�%HiOOtWiV�PHQ��+tYiV�LQIR�IXQNFLyMiQDN�EHiOOtWiVWyO�I�JJ HQ�D�

N|YHWNH] NHW�HOOHQ UL]KHWL�

� PLO\HQ�KRVV]DQ�WDUWRWW�D]�XWROVy�KtYiVD��,G ��.LPHQ �YDJ\�,G ��gVV]HV��

� PHNNRUD�D]�XWROVy�KtYiV�N|OWVpJH��YDJ\�D�KtYiV�HJ\VpJHLQHN�V]iPD��

�.|OWVpJ��

$]�|VV]HV�KtYiVLG �YDJ\�KtYiVN|OWVpJ�HOOHQ U]pVH

�� /pSWHVVHQ�D]�,QIRUPiFLy�PHQ�UH��PDMG�<(6 ��gVV]HV�KtYiV�

�� $�%HiOOtWiV�PHQ��+tYiV�LQIR�IXQNFLyMiQDN�EHiOOtWiVWyO�I�JJ HQ�

D N|YHWNH] NHW�HOOHQ UL]KHWL�

� D]�|VV]HV�NLPHQ �KtYiV�WHOMHV�LG WDUWDPD��,G ��.LPHQ �

� D]�|VV]HV�KtYiV�WHOMHV�LG WDUWDPD��,G ��gVV]HV�

� D]�|VV]HV�KtYiV�N|OWVpJH��YDJ\�D�KtYiVRN�HJ\VpJHLQHN�V]iPD���.|OWVpJ��

$]�|VV]HV�KtYiVLG �N|OWVpJ�V]iPOiOy�QXOOi]iVD

� /pSWHVVHQ�D]�,QIRUPiFLy�PHQ�UH��PDMG�<(6 ��gVV]HV�KtYiV��<(6 ��9LVV]DiOOtW"��<(6 �

0HJMHJ\]pV��+D�D�KtYiVN|OWVpJ�OHKHW VpJHW�YiODV]WRWWD��D�V]iPOiOy�

QXOOi]iViKR]�EH�NHOO�tUQLD�D�3,1��NyGRW�

+tYiV�LQIRUPiFLy

$]�XWROVy�KtYiV�LG WDUWDPD�YDJ\�N|OWVpJH

gVV]HV�KtYiVLG �YDJ\�KtYiVN|OWVpJ

%HiOOtWiV
� +tYiV�LQIR !

�,G ��.LPHQ �

,QIRUPiFLy
� 8WROVy�KtYiV !

����

,QIRUPiFLy
� gVV]HV�KtYiV !

�����
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�� $�KtYiV�LG WDUWDPiQDN�N|OWVpJpQHN�LVPHUHWH

+D�D�%HiOOtWiV�PHQ��+tYiV�LQIR�IXQNFLyMiQDN�.|OWVpJ�HOHPpW�MHO|OL�NL��D]�ÉU�IXQNFLy�

MHOHQLN�PHJ�D]�,QIRUPiFLy�PHQ�EHQ��$]RQEDQ�D]�ÉU�IXQNFLyW�FVDN�~J\�WXGMD�

KDV]QiOQL��KD�PLQG�KiOy]DWD��PLQG�6,0�NiUW\iMD�WiPRJDWMD�D]W�

$]�ÉU�IXQNFLy�OHKHW Yp�WHV]L�D�KtYiVHJ\VpJ�iUiQDN�EHtUiViW�YDJ\�

PHJYiOWR]WDWiViW��$�EHtUW�iUDW�6,0�NiUW\iMD�WiUROMD�

0HJMHJ\]pV��+D�QHP�KDWiUR]]D�PHJ�D�KtYiVHJ\VpJ�iUiW��D�NpV]�OpN�D�

KtYiVHJ\VpJHN�V]iPiW�IRJMD�NLMHOH]QL�EHV]pOJHWpV�N|]EHQ�D]�8WROVy�KtYiV�pV�D]�

gVV]HV�KtYiV�IXQNFLyEDQ�

$�KtYiVHJ\VpJ�iUiQDN�EHtUiVD

�� /pSWHVVHQ�D]�,QIRUPiFLy�PHQ�UH��PDMG�<(6 ��ÉU��<(6 ��ÓM�iU��<(6 �

�� ËUMD�EH�D�NtYiQW�SpQ]QHP�NyGMiW��SpOGiXO�D�IRULQWKR]�D]W��KRJ\�+8)�YDJ\�

)W��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D�KtYiVHJ\VpJ�iUiW��SpOGiXO�������PDMG�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W��$�WL]HGHVSRQW�EHtUiViKR]�Q\RPMD�PHJ�D���ELOOHQW\ W�

�� ËUMD�EH�D�3,1��NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W���(O IRUGXOKDW��KRJ\�

D�3,1��NyG�HJ\HV�KiOy]DWRNQiO�QHP�MHOHQLN�PHJ��

9LVV]DV]iOOiV�D�KtYiVHJ\VpJHNUH

�� /pSWHVVHQ�D]�,QIRUPiFLy�PHQ�UH��PDMG�<(6 ��ÉU��<(6 ��ÓM�iU��<(6 �

�� ËUMD�EH�D�3,1��NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$NNRU�WXGMD�EHtUQL�D�WHOHIRQiOiV�FpOMiUD�IHOKDV]QiOKDWy�PD[LPiOLV�

N|OWVpJNHUHWHW��KD�KiOy]DWD�pV�6,0�NiUW\iMD�HJ\DUiQW�WiPRJDWMD�H]W�D�

V]ROJiOWDWiVW��(]�N�O|Q|VHQ�DNNRU�OHKHW�KDV]QRV��KD�YDODNLQHN�N|OFV|Q�DGMD�

NpV]�OpNpW�pV�QHP�DNDUMD��KRJ\�D�KtYiVRN�N|OWVpJH�PHJKDODGMD�|Q�iOWDO�

PHJV]DERWW�|VV]HJHW��(J\�EHV]pOJHWpV�XWiQ��DQQDN�N|OWVpJH�OHM|Q�HEE O�D]�

|VV]HJE O��+D�D�KLWHONHUHW�HOpUL�D�QXOOiW��WRYiEEL�KtYiV�QHP�NH]GHPpQ\H]KHW �

+LWHONHUHW�EHiOOtWiVD

�� /pSWHVVHQ�D]�,QIRUPiFLy�PHQ�UH��PDMG�<(6 ��)RUUiV��<(6 ��ÓM�IRUUiV��<(6 �

�� ËUMD�EH�D]�|VV]HJHW��SO��������)W��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D�3,1��NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�KtYiVN|OWVpJ�PHJKDWiUR]iVD

+tYiVRN�KLWHONHUHWH

,QIRUPiFLy
� ÉU !

(J\VpJHN

,QIRUPiFLy
� )RUUiV !

.RUOiWODQ
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0LQGNpW�WHOHIRQYRQDO�KDV]QiODWD ��

0LQGNpW�WHOHIRQYRQDO�
KDV]QiODWD

0HJMHJ\]pV��(O IRUGXOKDW��KRJ\�H]�D�V]ROJiOWDWiV�QHP�iOO�PLQGHQ�KiOy]DWRQ�

UHQGHONH]pVUH�pV�N�O|Q�HO IL]HWpVW�LJpQ\HO�

.pV]�OpNH�NpW��HOWpU �WHOHIRQV]iP~�EHV]pGYRQDODW�WiPRJDW��$OWHUQDWtY�YRQDO�

V]ROJiOWDWiV��$/6���D]����pV�D����YRQDODW��(]�DNNRU�KDV]QRV��KD��]OHWL�pV�

PDJiQMHOOHJ �KtYiVDLW�N�O|Q�YRQDORQ�DNDUMD�ERQ\ROtWDQL��6]|YHJHV��]HQHWHNHW�

�606��FVDN�D]����YRQDORQ�WXG�N�OGHQL��LOOHWYH�IRJDGQL�

$�NLMHO] Q�D�MHOHQOHJ�NLYiODV]WRWW�YRQDODW�HJ\�YRQDOMHO] �pV�D]���HV�YDJ\���HV�

V]iPMHJ\�MHO]L�

� /pSWHVVHQ�D�9RQDOYiOWiV����YRQDO��PDMG�<(6 �YDJ\

� OpSWHVVHQ�D�9RQDOYiOWiV����YRQDO��PDMG�<(6 �

(WW O�NH]GYH�PLQGHQ�NLPHQ �KtYiV�D�NLYiODV]WRWW�YRQDORQ�ERQ\ROyGLN��

+tYiV�IRJDGiVD�D]�HJ\LN�YRQDORQ

+D�YDODNL�KtYMD�|QW��D�9iODV]RO"�NpUGpVW�IHOYiOWMD�D����YRQDO"�YDJ\����YRQDO"��DWWyO�

I�JJ HQ��KRJ\�D�V]HPpO\�PHO\LN�YRQDORQ�KtY�

$�NpW�YRQDOQDN�HJ\pQL�QHYHNHW�DGKDW��(]HQ�NtY�O�N�O|QE|] �EHiOOtWiVRNDW�

HV]N|]|OKHW�D]�HJ\HV�YRQDODNRQ��SpOGiXO��HOWpU �FVHQJHW �KDQJ��

KtYiViWLUiQ\tWiV��$�EHiOOtWiVRNDW�N�O|Q�NHOO�HOYpJH]QL�PLQGLJ�D]�DNWtY�YRQDORQ��

$�KtYiVV]iPOiOy�D]�,QIRUPiFLy�PHQ�EHQ�MHO]L�D�KtYiVLG NHW��N|OWVpJHNHW��D]�

pSSHQ�NLYiODV]WRWW�YRQDOUD�YRQDWNR]yDQ�

$�YRQDO�QHYpQHN�PHJYiOWR]WDWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 �����YRQDOQpY���YDJ\����YRQDOQpY���<(6 �

�� ËUMRQ�EH�HJ\�~M�QHYHW�D�V]iPMHJ\ELOOHQW\ NNHO��$�EHW N�pV�PiV�NDUDNWHUHN�

EHtUiViUD�YRQDWNR]y�WiMpNR]WDWiV�D�Ä6]HPpO\HV�WHOHIRQN|Q\Y´�ROGDORQ����

FtP �IHMH]HWEHQ�WDOiOKDWy��$�NDUDNWHUHN�PD[LPiOLV�V]iPD�D�6,0�NiUW\iWyO�

I�JJ��$�N�O|QE|] �NDUDNWHUHN�D]RQEDQ�HOWpU �QDJ\ViJ~�KHO\HW�IRJODOQDN�

HO��tJ\�D�WHOHIRQ�NLMHO] MpQ�OiWKDWy�NDUDNWHUHN�V]iPD�YiOWR]y�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

9RQDOYiOWiV

$�NpW�YRQDO�N�O|QE|] �EHiOOtWiVDL

+É/Ð=$7
�����
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�� +tYiV�JpSNRFVLMiEyO

+tYiV�JpSNRFVLMiEyO

$]�(ULFVVRQ�KRUGR]KDWy�YDJ\�DXWyV�NLKDQJRVtWy�NpV]OHWHLQHN�VHJtWVpJpYHO�D�

Np]�LJpQ\EHYpWHOH�QpON�O�LV�WHOHIRQiOKDW�

$XWyV�NLKDQJRVtWy�NpV]OHW�KDV]QiODWD�HVHWpQ�|Q�G|QWL�HO��KRJ\�NpV]�OpNpQHN�

NpW�HOWpU ��]HPPyGMD�N|]�O�PHO\LNHW�YiODV]WMD��$�YiODV]WiVW�D�.LKDQJRVtWiV�

DOPHQ�EHQ�NHOO�YpJUHKDMWDQL�

.LKDQJRVtWiV����WtSXV

$�NLKDQJRVtWiV����WtSXVD�D]W�MHOHQWL��KRJ\�D�NpV]�OpN�IpOGXSOH[��]HPPyGEDQ�

NH]HOL�D�KtYiVW��(]�SHGLJ�DQQ\LW�MHOHQW��KRJ\�|Q�QHP�WXG�D�YRQDO�PiVLN�YpJpQ�

OpY �V]HPpOO\HO�HJ\�LG EHQ�EHV]pOQL��&VDN�DNNRU�KDV]QiOMD�H]W�D�OHKHW VpJHW��

KD�D����WtSXV�QHP�P N|GLN�MyO�

.LKDQJRVtWiV����WtSXV

$�NLKDQJRVtWiV����WtSXVD�D]W�MHOHQWL��KRJ\�D�NpV]�OpN�WHOMHV�GXSOH[��]HPPyGEDQ�

NH]HOL�D�KtYiVW��(]�NRPRO\�PpUWpNEHQ�IRNR]]D�D�EHV]pG�PLQ VpJpW��PLYHO�QHP�

NHOO�NLYiUQLD��DPtJ�|QUH�NHU�O�D�VRU��pV�D�EHV]pG�WLV]WiEE�OHV]�

$�NLKDQJRVtWiV����WtSXViQDN�PHJIHOHO �P N|GpVH�pUGHNpEHQ�NpV]�OpNH�

DONDOPD]NRGLN�D�NLKDQJRVtWy�EHUHQGH]pVW�N|U�OYHY �DNXV]WLNXV�N|UQ\H]HWKH]��

(]�D]�DGDSWiFLy�IRO\DPDWD�QpKiQ\�KtYiVW�YHKHW�LJpQ\EH��(EEHQ�D�WDQXOiVL�

Ii]LVEDQ�OHKHW��KRJ\�D�PiVLN�IpO�YLVV]KDQJRVDQ�KDOOMD�YLVV]D�VDMiW�KDQJMiW�

�PLYHO�KDQJMD�D�KDQJV]yUyEyO�YLVV]DMXW�D�PLNURIRQED���9LV]RQW�PLQGH]�

PHJV] QLN��DPLQW�D�PiVLN�V]HPpO\�PHJV]yODO��+D�D�YLVV]KDQJ�QHPFVDN�D]�HOV �

QpKiQ\�KtYiVQiO�WDSDV]WDOKDWy��DNNRU�SUyEiOMD�NL�D�.LKDQJRVtWiV����WtSXViW�

$�NLKDQJRVtWiV�WtSXViQDN�EHiOOtWiVD

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��.LKDQJRVtWiV��<(6 �

�� -HO|OMH�NL�D�NtYiQW�WtSXVW�

0HJMHJ\]pV� $�NLILQRPXOWDEE�$XWyV�NLKDQJRVtWy�NpV]OHWHN�DXWRPDWLNXVDQ�

EL]WRVtWMiN�D�WHOMHV�GXSOH[��]HPPyGRW��(]HN�OHWLOWMiN�D�.LKDQJRVtWy����pV��� WtSXV�

N|]|WWL�YiODV]WiVW�LV��PLYHO�D]�LO\HQ�NpV]�OpN�KDV]QiODWiQiO�H]�D�YiODV]WiV�

IHOHVOHJHVVp�YiOLN��pV�PLQGLJ�D�OHKHW �OHJMREE�EHV]pGPLQ VpJHW�NDSMXN�

.LKDQJRVtWy�WtSXVRN
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+tYiV�JpSNRFVLMiEyO ��

$�9iODV]PyG�DOPHQ��NpW�IXQNFLyW�IRJODO�PDJiED��7HWV]��JRPE�pV�$XWRPDWLNXV��

DPHO\HN�N�O|Q|VHQ�DNNRU�KDV]QRVDN��KD�NpV]�OpNpW�NLKDQJRVtWy�EHUHQGH]pVVHO�

KDV]QiOMD�

� 7HWV]��JRPE��$PLNRU�D�WHOHIRQW�NLKDQJRVtWyYDO�KDV]QiOMD�pV�H]�D�IXQNFLy�EH�

YDQ�NDSFVROYD��D�EHpUNH] �KtYiVRNDW�D�12 �pV�D�KDQJHU �ELOOHQW\ N�

NLYpWHOpYHO�EiUPHO\LN�ELOOHQW\ �OHQ\RPiViYDO�IRJDGKDWMD�

� $XWRPDWLNXV��+D�D]�DXWRPDWLNXV�IRJDGiVL�PyGRW�iOOtWMD�EH��D�EHpUNH] �KtYiVW�

D�NpV]�OpN�HJ\�FVHQJHWpV�XWiQ�IRJDGMD�

$�YiODV]PyG�NLMHO|OpVH

�� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��9iODV]PyG��<(6 �

�� 9iODVV]RQ�HJ\��]HPPyGRW�

.LKDQJRVtWy�EHUHQGH]pV�KDV]QiODWD�HVHWpQ�D�IHQW�LVPHUWHWHWW�EHiOOtWiVRN�PHOOHWW�

D]�DOiEEL�EHiOOtWiVRNRQ�LV�YiOWR]WDWKDW�

� &VHQJHWpVL�HU

� +DQJHU

� &VHQJHWpV�PyG��FVDN�DXWyV�NpV]OHWWHO�

� .LMHO] �YLOiJtWiV

$�NLKDQJRVtWy�EHUHQGH]pVUH�FVDWODNR]WDWRWW�WHOHIRQNpV]�OpNHQ�D�IHQWL�

EHiOOtWiVRN�N�O|Q�PHJKDWiUR]KDWyN��(]�D]W�MHOHQWL��KRJ\�D�NLKDQJRVtWy�

EHUHQGH]pVUH�FVDWODNR]WDWRWW�NpV]�OpN�EHiOOtWiVDL�QHP�EHIRO\iVROMiN�D�Np]L�

�]HPPyGEDQ�pUYpQ\HV�EHiOOtWiVRNDW�pV�IRUGtWYD�

%HiOOtWiV�PyGRVtWiVD

�� &VDWODNR]WDVVD�D�WHOHIRQW�D�NLKDQJRVtWy�EHUHQGH]pVUH�

�� 0yGRVtWVD�D�EHiOOtWiVW�D�Ä$�WHOHIRQ�HJ\pQL�EHiOOtWiVDL´�ROGDORQ����WDOiOKDWy�

XWDVtWiVRN�V]HULQW�

9iODV]PyG

.LKDQJRVtWiVVDO�|VV]HI�JJ �HJ\pE�EHiOOtWiVRN
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�� +tYyNiUW\iV�YDJ\�KLWHONiUW\iV�KtYiVRN

+tYyNiUW\iV�YDJ\�
KLWHONiUW\iV�KtYiVRN

1HP]HWN|]L�YDJ\�WiYROViJL�KtYiVRNQiO�|Q�HVHWOHJ�D]W�V]HUHWQp��KD�

KiOy]DWNH]HO MH�QHP�D�V]RNiVRV�V]iPOiUD�WHUKHOQp�NL�H]HNQHN�D�KtYiVRNQDN�D�

GtMiW��$PHQQ\LEHQ�KLWHONiUW\iYDO�YDJ\�KtYyNiUW\iYDO�UHQGHONH]LN��NpUKHWL�D�

GtMDN�iWLUiQ\tWiViW�H]HNQHN�D�V]iPOiNQDN�D�YDODPHO\LNpUH��$�WHOHIRQW�WHOMHVHQ�

EHiOOtWRWWiN�DUUD��KRJ\�H]W�D�P YHOHWHW�D�OHKHW �OHJHJ\V]HU EEp�WHJ\H��

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�UH��PDMG�<(6 ��.iUW\DKtYiVL�YpGHOHP��<(6 �

�� ËUMD�EH�D�YpGHOPL�NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$]�DODSpUWHOPH]HWW�NyG�D������

�� /pSWHVVHQ�D�.iUW\DKtYiV�PHQ�HOHPUH��PDMG�<(6 ��%HNDSFVROiV��<(6 �

$�.iUW\DKtYiV�IXQNFLyW�H]]HO�DNWLYiOWD�pV�D�.iUW\DKtYy�V]iPRN�DOPHQ��OiWKDWy�

D�7HO�N|Q\Y�PHQ�EHQ�

�� /pSWHVVHQ�D�+R]]iIpUpV�PHQ�UH��PDMG�<(6 ��.iUW\DKtYiVL�YpGHOHP��<(6 �

�� ËUMD�EH�D�UpJL�EL]WRQViJL�NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� /pSWHVVHQ�D�.yGYiOWiV�HOHPUH��PDMG�<(6 �

�� ËUMD�EH�~M�NyGMiW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$�NyGV]iP�����V]iPMHJ\E O�iOOKDW�

�� $PLNRU�D]�,VPpWHOMH�D]�~M�NyGRW�IHOLUDW�PHJMHOHQLN�D�NLMHO] Q��HU VtWVH�PHJ�~M�

NyGV]iPiW�

�� 1\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

9pGHOPL�NyGMD�PHJYiOWR]RWW�

$�NpV]�OpN�WHOHIRQN|Q\Y�PHQ�MpEHQ�NpW�KtYyNiUW\D�V]iP�WiUROKDWy��(]�D]�DOPHQ��

FVDN�D�.iUW\DKtYiV�IXQNFLy�DNWtY�iOODSRWiEDQ�OiWKDWy�D�+R]]iIpUpV�PHQ�EHQ�

$�KtYyNiUW\D�V]ROJiOWDWiV�DNWLYiOiVD

9pGHOPL�NyGRN�PyGRVtWiVD

+LWHONiUW\D��YDJ\�KtYyNiUW\D�V]iPRN�WiUROiVD

+R]]iIpUpV
� .iUW\DKtYiVL !

�YpGHOHP

9pGHOHP
.yG�

�����������YiOWiV����������!
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+tYyNiUW\iV�YDJ\�KLWHONiUW\iV�KtYiVRN ��

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�UH��PDMG�<(6 ��.iUW\DKtYy�V]iPRN��<(6 �

�� ËUMD�EH�D�YpGHOPL�NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

$�YpGHOPL�NyGRN�PyGRVtWiViW�OiVG�IHQW�

�� 9iODVV]D�NL�D�NiUW\DSR]tFLyW�����NiUW\D�YDJ\����NiUW\D��

�� ËUMD�EH�D�KtYyNiUW\D�V]ROJiOWDWy�V]HUYHUpQHN�V]iPiW��D�WHOHIRQV]iPiW���

$ V]iPRN�EHtUiVD�XJ\DQ~J\�W|UWpQLN��PLQW�D�N|]|QVpJHV�WHOHIRQN|Q\YQpO�

�� 1\RPMD�PHJ�D�%$/ �Q\tO�YDJ\�D�-2%% �Q\tO�ELOOHQW\ W�

�� ËUMD�EH�D]�HOOHQ U] �NyGRW�D�KtYyNiUW\D�NLV]ROJiOyUD�

�� $�NiUW\DKtYy�V]iP�WiUROiViKR]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��

$�KtYiV�VRUUHQGMpQHN�PyGRVtWiVD

0LYHO�D�KtYiV�VRUUHQGMH��D]��KRJ\�D]�HOOHQ U] �NyGMiW�D�KtYQL�NtYiQW�

WHOHIRQV]iP�HO WW�YDJ\�XWiQ�NHOO�EHtUQL��KtYyNiUW\D�NLV]ROJiOyQNpQW�YiOWR]KDW��

H]pUW�D�VRUUHQGHW�|Q�LV�PyGRVtWDQL�WXGMD��

� +DV]QiOMD�D�%$/ �pV�-2%% �ELOOHQW\ NHW��DPLNRU�D�+tYRWW�V]iP�VRU�YLOORJ�

+D�NpW�NiUW\DV]iPRW�WiUROW��DNNRU�D�KtYy��YDJ\�KLWHONiUW\iV�KtYiV�HO WW�NL�NHOO�

MHO|OQLH�D�KDV]QiOQL�NtYiQW�NiUW\iW��

$�NiUW\iW�NLMHO|OpVH

�� /pSWHVVHQ�D�7HO�N|Q\Y�PHQ�UH��PDMG�<(6 ��.iUW\DKtYy�V]iPRN��<(6 �

�� ËUMD�EH�D�YpGHOPL�NyGRW�pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� /pSWHVVHQ�D�KDV]QiOQL�NtYiQW�NiUW\iUD�

0HJMHOHQQHN�D�NiUW\D�EHiOOtWiVDL��$]�HJ\HV�EHiOOtWiVRN�PHJHU VtWpVpKH]�

Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

0HJMHJ\]pV��0LXWiQ�HJ\�NiUW\iW�NLYiODV]WRWW��D]�NLMHO|OYH�PDUDG�HJ\�PiVLN�

NiUW\D�NLYiODV]WiViLJ�

+tYyNiUW\D�V]iP�WiUROiVD

.iUW\D�NLYiODV]WiVD
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�� +tYyNiUW\iV�YDJ\�KLWHONiUW\iV�KtYiVRN

�� ËUMD�EH�D�KtYQL�NtYiQW�V]HPpO\�WHOHIRQV]iPiW�

�� 7DUWVD�OHQ\RPYD�D�<(6 �ELOOHQW\ W�

$�KtYyNiUW\D�V]ROJiOWDWy�V]HUYHU�V]iPiW�H]]HO�IHOKtYWD�pV�NDSFVROiV�

N|]EHQ�IHOV]yOtWiVW�NDS�D�KtYRWW�V]iP��D�KtYQL�NtYiQ�WHOHIRQV]iP�YDJ\�

V]HPpO\��pV�D]�HOOHQ U] �NyG�PHJN�OGpVpUH��D]�|Q�iOWDO�PHJYiODV]WRWW�

VRUUHQGEHQ��OiVG�IHQW��

�� $KKR]��KRJ\�D�NDSFVROiV�IRO\DPiQ�PHJN�OGMH�D�KtYRWW�V]iPRW�pV�D]�

HOOHQ U] �NyGRW��Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W��DPLNRU�D�NLMHO] Q�D�.�OGL�D�

KtYRWW�V]iPRW"�pV�D�.�OGL�D]�pOO��V]iPRW"�IHOLUDW�OiWKDWy�

7LSS��$�WHOHIRQN|Q\YE O�YLVV]DNHUHVKHWL�D�KtYQL�NtYiQW�V]HPpO\�V]iPiW��

$PLNRU�PHJWDOiOWD�D�V]iPRW��D�KtYiVNH]GHPpQ\H]pVKH]�WDUWVD�OHQ\RPYD�D�

<(6 �ELOOHQW\ W�

+LWHO��YDJ\�KtYyNiUW\iV�KtYiV�OHERQ\ROtWiVD
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)D[RN�pV�DGDWRN�N�OGpVH�pV�IRJDGiVD ��

)D[RN�pV�DGDWRN�N�OGpVH�
pV�IRJDGiVD

0HJMHJ\]pV��$KKR]��KRJ\�KDV]QiOQL�WXGMD�D�N�O|QE|] �NRPPXQLNiFLyV�

V]ROJiOWDWiVRNDW��UHQGHONH]QLH�NHOO�PHJIHOHO �WDUWR]pNRNNDO�pV�SURJUDPRNNDO�

+D�RO\DQ�6,0�NiUW\iYDO�UHQGHONH]LN��DPHO\LN�QHP�WiPRJDW�N�O|Q�ID[�pV�

DGDWYRQDOL�V]iPRNDW��DNWLYL]iOQLD�NHOO�D]�DGDW�PHQ�NHW��$PLNRU�D]�$GDW�PHQ�N�

DNWtY�iOODSRWEDQ�YDQQDN��HJ\�~M�PHQ��MHOHQLN�PHJ�NpV]�OpNpQ��.|YHWNH] �

KtYiV WtSXVD�

� /pSWHVVHQ�D�%HiOOtWiV�PHQ�UH��PDMG�<(6 ��$GDW�PHQ�N��<(6 ��%HNDSFVROiV��<(6 �

(]�D�IXQNFLy�OHKHW Yp�WHV]L�DQQDN�HOG|QWpVpW��KRJ\�D�N|YHWNH] �EHM|Y �KtYiV�

PLO\HQ�WtSXV~�OHJ\HQ��ID[��DGDW�YDJ\�ID[��PDMG�EHV]pG�KtYiV��(]�D�PHQ��FVDN�

DNNRU�OiWKDWy��KD�NpV]�OpNH�pU]pNHOL��KRJ\�QLQFV�EHiOOtWYD�N�O|Q�V]iP�D]�DGDW��

ID[�pV�EHV]pG�KtYiVRNUD��+D�HJ\V]HU�EHiOOtWRWWD�NpV]�OpNpW�HJ\�EL]RQ\RV�

EHM|Y �KtYiVWtSXVUD��D]�PLQGDGGLJ�~J\�PDUDG��DPtJ�YLVV]D�QHP�iOOtWMD��

$ QRUPiO�EHiOOtWiV�D�%HV]pG�

$�N|YHWNH] �EHM|Y �KtYiV�PHJKDWiUR]iVD

�� /pSWHVVHQ�D�.|YHWNH] �KtYiV�WtSXVD�HOHPUH��PDMG�<(6 �

�� -HO|OMH�NL��KRJ\�PLO\HQ�WtSXV~�OHJ\HQ�D�N|YHWNH] �EHM|Y �KtYiV�

$]�DGDW�PHQ�N�DNWLYiOiVD

.|YHWNH] �KtYiV�WtSXVD

%HiOOtWiV
� $GDW�PHQ�N !

�.LNDSFVROiV�
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�� 1pKiQ\�KDV]QRV�IXQNFLy

1pKiQ\�KDV]QRV�IXQNFLy

+D�D�NLMHO] Q�YDJ\�HJ\�WHOHIRQV]iP��D�6SHFLiOLV�IXQNFLyN�PHQ��NLYiODV]WiViKR]�

PHJQ\RPKDWMD�D�-2%% ��PDMG�D�<(6 �ELOOHQW\ W��(]�D�PHQ��D�N|YHWNH] NHW�

WHV]L�OHKHW Yp�

� WHOHIRQV]iP�V]HUNHV]WpVH�

� '70)�KDQJMHO]pV�N�OGpVHNRU�LOOHVV]HQ�EH�HJ\�S�W��V]�QHW��

� WHOHIRQV]iPiQDN�NLMHO]pVH�YDJ\�HOUHMWpVH��KD�YDODNLW�KtY�

$�NLMHO] Q�OpY �V]iP�V]HUNHV]WpVpKH]

�� /pSWHVVHQ�D�6SHFLiOLV�IXQNFLyN�PHQ�K|]��PDMG�<(6 ��6]iPV]HUNHV]W���<(6 �

�� $�NXU]RUW�PRVW�D�%$/ �YDJ\�-2%% �ELOOHQW\ NNHO�PR]JDWKDWMD�pV�V]iPRNDW��

LOOHWYH�PiV�NDUDNWHUHNHW��
�������pV�S��V]~UKDW�EH�YDJ\�W|U|OKHW�

�� $PLNRU�HOYpJH]WH�D�MDYtWiVRNDW��D�V]iP�KtYiViKR]�Q\RPMD�PHJ�D�<(6 �

ELOOHQW\ W��+D�PHJJRQGROWD�PDJiW�pV�QHP�DNDUMD�D�V]iPRW�KtYQL��Q\RPMD�

PHJ�KHO\HWWH�D�12 �ELOOHQW\ W�

+DV]QRV�WDQiFV��6]HUNHV]WKHWL�D�WHOHIRQN|Q\YEHQ�PiU�WiUROW�V]iPRW��$PLNRU�D�

+tYiV�QpY�DODSMiQ�YDJ\�D�+tYiV�SR]��DODSMiQ�VHJtWVpJpYHO�PHJWDOiOWD�D�V]iPRW��Q\RPMD�

PHJ�D�12 �ELOOHQW\ W�(]XWiQ�MHO|OMH�NL�D�6]iPV]HUNHV]W��HOHPHW��9pJH]]H�HO�D�

V]�NVpJHV�MDYtWiVRNDW��PDMG�D�V]iP�KtYiViKR]�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

6]�QHW�EHV]~UiViKR]

� /pSWHVVHQ�D�6SHFLiOLV�IXQNFLyN�PHQ�K|]��PDMG�<(6 ��6]�QHW��<(6 �

$]�|Q�WHOHIRQV]iPiQDN�HOUHMWpVH�YDJ\�PHJMHOHQtWpVH

$�OHJW|EE�HO IL]HWpV�HVHWpQ�D�KtYiVW�IRJDGy�IpO�OiWKDWMD�D]�|Q�WHOHIRQV]iPiW��

(QQHN�HOOHQpUH�DODSKHO\]HWEHQ�QpKiQ\�V]ROJiOWDWy�D]�HO IL]HWpVEHQ�HOUHMWL�D]�

|Q�WHOHIRQV]iPiW��+D�D�V]ROJiOWDWy�WiPRJDWMD��DNNRU�OHKHWVpJHV�HQQHN�D�

EHiOOtWiVQDN�D�PyGRVtWiVD�HJ\�DGRWW�KtYiV�HVHWpQ��

7HOHIRQV]iPiQDN�HOUHMWpVpKH]��KD�YDODNLW�KtY

�� ËUMD�EH�D�KtYQL�NtYiQW�WHOHIRQV]iPRW�

�� /pSWHVVHQ�D�6SHFLiOLV�IXQNFLyN�PHQ�K|]��PDMG�<(6 ��$]RQ��HOUHMW��<(6 �

7HOHIRQV]iPiQDN�NLMHO]pVpKH]��KD�YDODNLW�KtY

�� ËUMD�EH�D�KtYQL�NtYiQW�WHOHIRQV]iPRW�

�� /pSWHVVHQ�D�6SHFLiOLV�IXQNFLyN�PHQ�K|]��PDMG�<(6 ��$]RQ��N�OGpV��<(6 �

6SHFLiOLV�IXQNFLyN�PHQ�

6]iPV]HUNHV]W�
�����������B
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1pKiQ\�KDV]QRV�IXQNFLy ��

+D����NDUDNWHUQpO���±���
�������pV�S��W|EEHW�tU�EH��D]�HOV �NDUDNWHUHN�HOW QQHN�D�

NLMHO] U O��+HO\HWW�N�HJ\�EDOUD�PXWDWy�Q\tO�MHOHQLN�PHJ�D�NDUDNWHUHN�HO WW�

$]�HOV �NDUDNWHUHN�HOOHQ U]pVpKH]

�� 1\RPMD�PHJ�D�-2%% �ELOOHQW\ W�

�� $PLNRU�EHIHMH]WH��Q\RPMD�PHJ�D�%$/ �ELOOHQW\ W�

+D�D�6SHFLiOLV�IXQNFLyN�YDODPHO\LNpW�KDV]QiOQL�DNDUMD��DNNRU�D�-2%% �

ELOOHQW\ W�Q\RPMD�PHJ�

$�WHOHIRQNpV]�OpN�pEUHV]W �IXQNFLyYDO�UHQGHONH]LN��$PLNRU�EHNDSFVROMD�

NpV]�OpNpW��HJ\�FVHQJ �DODN~�LNRQ�MHOHQLN�PHJ�D�NLMHO] Q�D�SRQWRV�LG �PHOOHWW�

$�ILJ\HOPH]WHW �KDQJMHO]pV�D�EHiOOtWRWW�LG SRQWEDQ�V]yODO�PHJ�DNNRU�LV��KD�D�

WHOHIRQ�NL�YDQ�NDSFVROYD��$�ELOOHQW\ N�pV�D�NLMHO] �PHJYLOiJtWiVD�YLOORJQL�

NH]G��$]�pEUHV]W �KDQJMHO]pV�HUHMH�D�FVHQJHWpV�EHiOOtWiViQ�P~OLN�

$�ILJ\HOPH]WHW �KDQJMHO]pV����PS�LJ�KDOOKDWy��PDMG�NLOHQFSHUFHQNpQW�

LVPpWO GLN��DPtJ�NL�QHP�NDSFVROMD�����SHUF�P~OYD�D]�LVPpWO �IXQNFLy�

DXWRPDWLNXVDQ�NLNDSFVRO�

$�ILJ\HOPH]WHWpV�LGHMpQHN�EHiOOtWiVD

�� /pSWHVVHQ�D�(V]N|]|N�PHQ�UH��PDMG�<(6 ��eEUHV]W�%HiOO���<(6 �

�� Írja be az idõt órában és percben.

$PHQQ\LEHQ�D]�LG NLMHO]pV����yUiV�IRUPiWXPiW�iOOtWRWWD�EH�D]�ÐUD�'iWXP�

IXQNFLyEDQ�D�%HiOOtWiV�PHQ�Q�EHO�O��~J\�D�GH��GX��YiOWiVW�D�� �ELOOHQW\ �

OHQ\RPiViYDO�WXGMD�HOYpJH]QL�

�� 1\RPMD�OH�D�<(6 �ELOOHQW\ W�

$�ILJ\HOPH]WHW �KDQJMHO]pV�NLNDSFVROiVD

�� $�ILJ\HOPH]WHW �KDQJMHO]pV�PHJV]yODOiViW�N|YHW HQ�EiUPHO\LN�

ELOOHQW\ YHO�NLNDSFVROKDWMD�D]W�

�� +D�QHP�DNDUMD��KRJ\�D]�pEUHV]WpV�PHJLVPpWO GM|Q��Q\RPMD�OH�D�<(6 �

ELOOHQW\ W�

$]�pEUHV]WpV�IXQNFLy�NLNDSFVROiVD

� /pSWHVVHQ�D]�(V]N|]|N�PHQ�UH��PDMG�<(6 ��eEUHV]W�%HiOO���<(6 ��

.LNDSFVROYD� <(6 �

$]�(//(125=e6�PHQ�

eEUHV]W yUD

+É/Ð=$7
�����

(V]N|]|N
� eEUHV]W�%HiOO� !

�.LNDSFVROYD�

eEUHV]WpV
�����
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�� 1pKiQ\�KDV]QRV�IXQNFLy

$�WHOHIRQ�EHpStWHWW�V]iPROyJpSH�|VV]HDGQL��NLYRQQL��RV]WDQL�pV�V]RUR]QL�WXG�

$�V]iPROyJpS�KDV]QiODWD

$]�DOiEEL�SpOGiEDQ�����HW�RV]WMXN����YHO�

�� /pSWHVVHQ�D�(V]N|]|N�PHQ�UH��PDMG�<(6 ��.DONXOiWRU��<(6 �

�� ËUMD�EH�D�����HW�

�� /pSWHVVHQ�D�-2%% �Q\tO�YDJ\�%$/ �Q\tO�ELOOHQW\ NNHO�D]�RV]WiVMHOUH�

����pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

�� ËUMD�EH�D����W�

�� /pSWHVVHQ�D�-2%% �Q\tO�YDJ\�%$/ �Q\tO�ELOOHQW\ NNHO�D]�HJ\HQO VpJMHOUH�

� ��pV�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

$]�HUHGPpQ\W�~J\�LV�PHJNDSKDWMD��KD�OHQ\RPMD�D���ELOOHQW\ W�

�� $�NLMHO] �W|UOpVpKH]�Q\RPMD�PHJ�D�&/5 �ELOOHQW\ W�

$�WL]HGHV�SRQW�EHtUiVD

� 1\RPMD�OH�D�
�ELOOHQW\ W�

$�V]RU]iVMHO��
��EHtUiVD

� 1\RPMD�OH�NpWV]HU�D�
�ELOOHQW\ W�

6]iPROyJpS

(V]N|]|N
� .DONXOiWRU !
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*\RUVELOOHQW\ N ��

0 V]DNL�DGDWRN ��

0DJ\DUi]y�V]yWiU ��

ÒWPXWDWy�D�WHOHIRQNpV]�OpN�EL]WRQViJRV�
pV�KDWpNRQ\�KDV]QiODWiKR] ��

-yWiOOiV ��

7iUJ\PXWDWy ��

.LHJpV]tW �LQIRUPiFLyN
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�� +LEDHOKiUtWiV

+LEDHOKiUtWiV

(]�D�IHMH]HW�QpKiQ\�RO\DQ�SUREOpPiW�VRURO�IHO��DPHO\�D�NpV]�OpN�KDV]QiODWD�

VRUiQ�HVHWOHJ�IHOYHW GKHW��1pPHO\�SUREOpPD�PHJROGiVD�YpJHWW�D�

V]ROJiOWDWyKR]�NHOO�IRUGXOQLD��GH�D]�HVHWHN�W|EEVpJpEHQ�RO\DQ�SUREOpPiNUyO�

YDQ�V]y��DPHO\HNHW�|Q�LV�N|QQ\HQ�NLMDYtWKDW�

7HJ\HQ�EH�NiUW\iW

1LQFVHQ�6,0�NiUW\D�D�WHOHIRQNpV]�OpNEHQ��7HJ\HQ�EH�6,0�NiUW\iW��/iVG��

Ä(O NpV]�OHWHN�D�NpV]�OpN�KDV]QiODWiUD´�ROGDORQ���

&VDN����

+D�D�&VDN������]HQHW�OiWKDWy��DNNRU�|Q�HJ\�KiOy]DW�KDWyWiYROViJiQ�EHO�O�

WDUWy]NRGLN��GH�QHP�MRJRVXOW�DQQDN�KDV]QiODWiUD��9DQQDN�D]RQEDQ�

�]HPHOWHW N��DPHO\HN�YpV]KHO\]HWEHQ�OHKHW Yp�WHV]LN�D�����HV�QHP]HWN|]L�

VHJpO\NpU �V]iP�KtYiViW��/iVG�D�Ä+tYiVRN�NH]GHPpQ\H]pVH�pV IRJDGiVD´�

ROGDORQ����

1LQFV�KiOy]DW

1LQFV�KiOy]DW�KDWyWiYROViJRQ�EHO�O��YDJ\�D�YHWW�MHO�W~OViJRVDQ�J\HQJH��+HO\HW�

NHOO�YiOWR]WDWQLD�DKKR]��KRJ\�HOpJ�HU V�MHOHW�NDSMRQ��

+LEiV�3,1��+LEiV�3,1�

+LEiVDQ�DGWD�PHJ�D�3,1�YDJ\�3,1��NyGRW�

� ËUMD�EH�D�KHO\HV�3,1�YDJ\�3,1��NyGRW��PDMG�Q\RPMD�PHJ�D�<(6 �ELOOHQW\ W�

(J\H]pVL�KLED

+D�PHJ�DNDU�YiOWR]WDWQL�HJ\�EL]WRQViJL�NyGRW��SpOGiXO�3,1�NyGRW���D]�~M�NyGRW�

LVPpWHOW�EHtUiVVDO�NHOO�PHJHU VtWHQLH��$]�|Q�iOWDO�EHtUW�NpW�NyG�QHP�HJ\H]LN��

/iVG�D�Ä.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD´�ROGDORQ����

3,1�3,1��OH]iUYD��)HOROGMD"

(J\PiV�XWiQ�KiURPV]RU�KHO\WHOHQ�O�tUWD�EH�3,1�YDJ\�3,1��NyGMiW��

$ IHOROGiVKR]�OiVG�D�Ä.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�EL]WRQViJD´�ROGDORQ����

/(=È59$�+tYMD�D�V]ROJiOWDWyW

���V]HU�HJ\PiV�XWiQ�KHO\WHOHQ�O��W|WWH�EH�V]HPpO\L�IHOROGy�NyGMiW��38.���

)RUGXOMRQ�D�KiOy]DWL�V]ROJiOWDWyKR]�YDJ\�D]��J\IpOV]ROJiODWKR]�

+LED�]HQHWHN

7HJ\HQ�EH
NiUW\iW

&VDN����
�����

1LQFV�KiOy]DW

+LEiV
3,1

(J\H]pVL�
KLED

3,1
OH]iUYD�
)HOROGMD"

/(=É59$
+tYMD�D

V]ROJiOWDWyW
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7HOHIRQ�OH]iUYD

$�WHOHIRQ�OH�YDQ�]iUYD��$�WHOHIRQ�IHOROGiViKR]�OiVG�Ä.pV]�OpNpQHN�pV�

HO IL]HWpVpQHN�EL]WRQViJD´�ROGDORQ����

ËUMD�EH�D�OH]iUy�NyGRW

.pV]�OpNpQHN�DODSpUWHOPH]pV�V]HULQWL�EL]WRQViJL�NyGMD�������(]W�EiUPLO\HQ�

������MHJ\ �HJ\pQL�NyGUD�PyGRVtWKDWMD��/iVG�Ä.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�

EL]WRQViJD´�ROGDORQ�����

1HP�PHJHQJHGHWW�V]iP

$�=iUW�HO IL]HW L�FVRSRUWRN�IXQNFLy�DNWtY�iOODSRWEDQ�YDQ�pV�D�EHtUW�

WHOHIRQV]iP�QHP�WDUWR]LN�D�FVRSRUWKR]��/iVG�Ä.pV]�OpNpQHN�pV�HO IL]HWpVpQHN�

EL]WRQViJD´�ROGDORQ�����

.p]EHQ�WDUWRWW�WHOHIRQ

� 7|OWVH�IHO�YDJ\�FVHUpOMH�NL�D]�DNNXPXOiWRUW�

.LKDQJRVtWRWW�WHOHIRQ�MiUP EHQ

� (OOHQ UL]]H��KRJ\�D�NpV]�OpNHW�PHJIHOHO HQ�KHO\H]WH�H�D�WDUWyED�

� (OOHQ UL]]H��KRJ\�D�NLKDQJRVtWy�HUHGHWL�(ULFVVRQ�NpV]�OpN�H�pV�EHV]HUHOpVH�

PHJIHOHO HQ�W|UWpQW�H�

� 9iOWR]WDVVD�PHJ�D�.LKDQJRVtWy�WtSXViW����WtSXVUyO����WtSXVUD��/iVG�D�

³.LKDQJRVtWy�WtSXVRN´�FtP �IHMH]HWHW�D�����ROGDORQ�

$�NpV]�OpN�QHP�P N|GLN

.LKDQJRVtWy�NpV]�OpNQpO�URVV]�D�KDQJPLQ VpJ

7HOHIRQ
OH]iUYD

ÌUMD�EH�D
OH]iUy�NyGRW

1HP
PHJHQJHGHWW�

V]iP
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�� *\RUVELOOHQW\ N

*\RUVELOOHQW\ N

.pV]�OpNpQ�W|EE�RO\DQ�ELOOHQW\ �LV�YDQ��DPHOO\HO�RSWLPDOL]iOKDWMD�D�WHOHIRQ�

P N|GpVpW�pV�FV|NNHQWKHWL�D�JRPEQ\RPiVRN�V]iPDW��(J\HV�

ELOOHQW\ NRPELQiFLyNKR]�NpV]�OpNpQHN�EL]RQ\RV��]HPPyGEDQ�NHOO�OHQQLH��

PtJ�PiVRN�NpV]HQOpWL��]HPPyGEyO�KDV]QiOKDWyN��

$]�DOiEEL�WiEOi]DWEDQ�IHOW�QWHWW�QN�QpKiQ\DW�D�OHJKDV]QRVDEE�

ELOOHQW\ NRPELQiFLyNEyO�

&pO� 0 YHOHW� h]HPPyG�

HOQpPtWDQL�D�PLNURIRQW� 7DUWVD�OHQ\RPYD�D�&/5 �
ELOOHQW\ W�

PLN|]EHQ�WHOHIRQiO

J\RUVDQ�KR]]iIpUQL�D�
+DQJSRVWiKR]

7DUWVD�OHQ\RPYD�D]�� �ELOOHQW\ W� NpV]HQOpWL�
�]HPPyGEDQ

$�PHJKDWiUR]RWW�EHW YHO�
NH]G G ��HOV �QpY�
NHUHVpVH�D�
WHOHIRQN|Q\YEHQ�

1\RPMD�PHJ�pV�WDUWVD�OHQ\RPYD�
D�PHJIHOHO �JRPERW��3pOGiXO�D]�
$ �EHW YHO�NH]G G ��HOV �QpY�
PHJWDOiOiViKR]�Q\RPMD�PHJ�D�
� �JRPERW�

NpV]HQOpWL�
�]HPPyGEDQ

+tYMD�HO �D�
+tYiVQDSOyW�

1\RPMD�PHJ�D�<(6 �JRPERW� NpV]HQOpWL�
�]HPPyGEDQ

HOpUQL�D�PiVRGLN�EHW W 7DUWVD�OHQ\RPYD�D�IHOV �
KDQJHU �V]DEiO\R]y�ELOOHQW\ W�
pV�Q\RPMD�PHJ�D�NtYiQW�
QXPHULNXV�ELOOHQW\ W�

EHW N�EHtUiVDNRU

HOpUQL�D�KDUPDGLN�EHW W Tartsa lenyomva az alsó 
hangerõ-szabályozó billentyût 
és nyomja meg a kívánt 
numerikus billentyût!

EHW N�EHtUiVDNRU

HOXWDVtWDQL�HJ\�KtYiVW 'XSOiQ�NDWWLQWVRQ�D]�HJ\LN�
KDQJHU �ELOOHQW\ UH�YDJ\�Q\RPMD�
PHJ�D�12 �ELOOHQW\ W�

KtYiV�YpWHOHNRU

J\RUVWiUFVi]iVW�YpJH]QL 1\RPMD�PHJ�D]�� ���� �pV�D�<(6 �
ELOOHQW\ NHW�

NpV]HQOpWL�
�]HPPyGEDQ

KiURP�VRUUDO�
WRYiEEOpSQL

1\RPMD�PHJ�D���ELOOHQW\ W� KD��]HQHWHW�ROYDV

YLVV]DWpUQL�HJ\��]HQHW�
HOHMpUH

7DUWVD�OHQ\RPYD�D�%$/ �Q\tO�
ELOOHQW\ W�

KD��]HQHWHW�ROYDV
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0 V]DNL�DGDWRN ��

0 V]DNL�DGDWRN

3È5$7$57$/20

ÈOWDOiQRV�LQIRUPiFLyN

5HQGV]HU *60�����*60����

6,0�NiUW\D .LVPpUHW �6,0�NiUW\D���9�YDJ\��9�WtSXV

0pUHWDGDWRN

0pUHW ����[����[����PP

6~O\D�DNNXPXOiWRUUDO�HJ\�WW ����J

6~O\D�DNNXPXOiWRU�QpON�OO ���J

.|UQ\H]HWL�K PpUVpNOHW

0D[� ����&

0LQ� ±���&
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�� 0DJ\DUi]y�V]yWiU

0DJ\DUi]y�V]yWiU

���YRQDO����YRQDO

/iVG�D�Ä.pWYRQDODV�V]ROJiOWDWiV´�ROGDORQ����FtP �IHMH]HWHW�

ÈWLUiQ\tWiV

/HKHW Yp�WHV]L�KtYiVRN�WRYiEEtWiViW�HJ\�PiVLN�V]iPUD��SpOGiXO�KDQJSRVWiMiUD��

YDJ\�RWWKRQL�WHOHIRQV]iPiUD�

%HtU

$]�XWDVtWiVEDQ�D�ÄEHtÚ �V]y�D�EHW N�YDJ\�V]iPRN�ELOOHQW\ ]HWU O�W|UWpQ �

EHYLWHOpW�MHOHQWL�

'70)�YDJ\�KDQJMHO]pVHV�WiUFVi]iV

'70)�MHO���KDQJMHO]pVNpQW�N�OG|WW�NyGRN��7HOHIRQRV�EDQNV]ROJiODWUD��

�]HQHWU|J]tW �EHUHQGH]pVHN�HOpUpVpUH�VWE��V]ROJiO��$�V]ROJiOWDWiV�

LJpQ\EHYpWHOpKH]�KiOy]DWD�WiPRJDWiVD�V]�NVpJHV

(O IL]HWpV

$�V]ROJiOWDWyYDO�KiOy]DWNH]HO YHO�N|W|WW�V]HU] GpV��$�WHOHIRQ�KDV]QiODWiKR]�

HJ\�KiOy]DWL�HO IL]HWpVVHO�NHOO�UHQGHONH]QLH��$]�HO IL]HWpVVHO�NDS�HJ\�6,0�

�HO IL]HW W�D]RQRVtWy�PRGXO��NiUW\iW��$]�HO IL]HWpVEHQ�IRJODOW�V]ROJiOWDWiVRN�

N|UH�D�V]ROJiOWDWyWyO�LOOHWYH�HO IL]HWpVpW O�I�JJ��(]pUW�D�MHOHQ�Np]LN|Q\YEHQ�

LVPHUWHWHWW�V]ROJiOWDWiVRN�pV�IXQNFLyN�QpPHO\LNH�HVHWOHJ�QHP�HOpUKHW ��+D�

V]HUHWQp�PHJLVPHUQL�D]�HO IL]HWpV�HOOHQpEHQ�|QQHN�MiUy�V]ROJiOWDWiVRN�WHOMHV�

OLVWiMiW��IRUGXOMRQ�D�V]ROJiOWDWyKR]�

)pOGXSOH[

$�NLKDQJRVtWy�EHUHQGH]pVHNQpO�D�WHOMHV�GXSOH[�NRPPXQLNiFLy�D]W�MHOHQWL��

KRJ\�PLQGNpW�IpO�V]iPiUD�OHKHWVpJHV�D�NpWLUiQ\~�NRPPXQLNiFLy�D�EHV]pOJHWpV�

WHOMHV�LGHMH�DODWW��$�IpOGXSOH[�D�WHOMHV�GXSOH[KH]�N|]HOtW �PHJROGiV��

)L[�KtYyV]iPRN

(]HN�KDV]QiODWiYDO�NpV]�OpNpU O�FVDN�EL]RQ\RV�HO UH�PHJKDWiUR]RWW�

V]iPMHJ\HNNHO�NH]G G �WHOHIRQV]iPRN�KtYiVD�HQJHGpO\H]KHW ��$�V]ROJiOWDWiV�

D�3,1��NyGGDO�DNWLYiOKDWy�
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*60�����

$�*60�D�YLOiJ�OHJiOWDOiQRVDEEDQ�KDV]QiOW�GLJLWiOLV�KiOy]DWD��DPHO\�MHOHQOHJ�

W|EE��PLQW�����RUV]iJEDQ�YDQ�NLpStWYH��HOV VRUEDQ�(XUySiEDQ��È]VLiEDQ�pV�D�

FVHQGHV�yFHiQL�WpUVpJEHQ�

$�*60�UHQGV]HUHN�D�IHMOHV]WpVL�IRO\DPDW�PiV�PiV�Ii]LViW�NpSYLVHOLN��GH�D�

*60�WHOHIRQRN�PLQG�D]����PLQG�D����Ii]LV�V]DEYiQ\DLQDN�PHJIHOHOQHN�

*60�����

0iV�QpYHQ�'&6������YDJ\�3&1��������0+]�IUHNYHQFLiQ�P N|G �GLJLWiOLV�

KiOy]DW��+DV]QiODWD�(XUySiEDQ��È]VLiEDQ�pV�D�&VHQGHV�yFHiQ�WpUVpJpEHQ�

HOWHUMHGW�

+iOy]DW

$�PRELO�WHOHIRQKiOy]DW�YDJ\�UHQGV]HU�FHOOiN�KiOy]DWiEyO�pS�O�IHO��0LQGHQ�

LO\HQ�FHOOiW�HJ\�HJ\�UiGLy�Ei]LViOORPiV�V]ROJiO�NL��DKRO�D�PRELO�WHOHIRQUD�

LUiQ\XOy�pV�RQQDQ�pUNH] �KtYiVRN�WRYiEEtWiVD�UiGLyMHOHN�VHJtWVpJpYHO�W|UWpQLN�

+iOy]DWL�V]ROJiOWDWy

7HOHIRQMiQDN�KDV]QiODWiKR]�HJ\�KiOy]DWUD�NHOO�HO IL]HWQLH��$]�HO IL]HWpVW�D�

KiOy]DWL�V]ROJiOWDWyWyO�NDSMD�PHJ�HJ\�6,0�NiUW\iYDO�HJ\�WW��DPL�

WHOHIRQNpV]�OpNpQHN�KDV]QiODWiKR]�V]�NVpJHV��

+tYiVGtM�LQIRUPiFLy

�YDJ\�$R&��OHKHW Yp�WHV]L�D]�|Q�PRELO�WHOHIRQNpV]�OpNpU O�OHERQ\ROtWRWW�

KtYiVRN�N|OWVpJpQHN�ILJ\HOpVpW��$]�XWROVy�pV�D]�|VV]HV�NH]GHPpQ\H]HWW�KtYiV�

DGDWDL�D�WHOHIRQ�NLMHO] MpQ�OiWKDWyN��

+tYiVOHWLOWiV

(]]HO�D�V]ROJiOWDWiVVDO�NRUOiWR]KDWyN�YDJ\�OHWLOWKDWyN�D]�|Q�PRELO�WHOHIRQMiUyO�

NH]GHPpQ\H]HWW�pV�RGD�pUNH] �EL]RQ\RV�WtSXV~�KtYiVRN��SpOGiXO�D�NLPHQ �

KtYiVRN��D�NLPHQ �QHP]HWN|]L�KtYiVRN��YDJ\�D�EHM|Y �KtYiVRN��$�WLOWiV�

V]HPpO\L�NyGGDO�DNWLYiOKDWy��$�V]ROJiOWDWiV�LJpQ\EHYpWHOpKH]�KiOy]DWiQDN�

WiPRJDWiVD�V]�NVpJHV���

+tYy�IpO�D]RQRVtWiVD

�YDJ\�&/,���D�PRELO�WHOHIRQMiQDN�NLMHO] MpQ�PXWDWMD�PHJ�D]�|QW�KtYy�IpO�

WHOHIRQV]iPiW��(QQHN�D]�LQIRUPiFLyQDN�D�ELUWRNiEDQ�H]XWiQ�G|QWKHW�DUUyO��KRJ\�

IRJDGMD�H�D]�LOOHW �KtYiViW��1H�IHOHGMH��KRJ\�QHP�PLQGHQ�V]iP�MHOHQtWKHW �PHJ��

$�V]ROJiOWDWiV�LJpQ\EHYpWHOpKH]�KiOy]DWiQDN�WiPRJDWiVD�V]�NVpJHV�
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.HWW V�ViY~�*60����������

$]�(ULFVVRQ�7���DV�NpV]�OpN�NpWViYRV�PRELO�WHOHIRQ��DPL�D]W�MHOHQWL��KRJ\�NpW�

N�O|QE|] �KiOy]DWWtSXVKR]�LV�KDV]QiOKDWy��D�*60�����DV�pV�D�*60������DV�

�PiV�QpYHQ�3&1�YDJ\�'&6������DV��UHQGV]HUHNKH]�

$�NpWIpOH�V]DEYiQ\W�HJ\�NpV]�OpNEHQ�HJ\HVtW �NpWViYRV�WHOHIRQ�PLQGNpW�

IUHNYHQFLiQ�KDV]QiOKDWy��(]�PHJQ|YHOL�WHOMHVtWPpQ\W�D�V U Q�ODNRWW�YiURVL�

WHU�OHWHNHQ��N|YHWNH]pVNpSSHQ�MDYtWMD�D]�RSHUiWRU�iOWDO�NtQiOW�OHIHGHWWVpJ�

PpUWpNpW��$�NRUiEELQiO�LV�V]DEDGDEE�QHP]HWN|]L�EDUDQJROiVW�WHV]�OHKHW Yp�D]�

XWD]iVRN�VRUiQ��D�UHQGHONH]pVUH�iOOy�WRYiEEL�KiOy]DWRN�UpYpQ�

$�NpW�UHQGV]HU�N|]|WW�DXWRPDWLNXV�pV�]|NNHQ PHQWHV�D]�iWNDSFVROiV��tJ\�D�

NpV]�OpN�KDV]QiODWD�N|]EHQ�QHP�NHOO�PpUOHJHOQLH��KRJ\�DGRWW�LG SRQWEDQ�

PHO\LN�UHQGV]HU�PLQ VpJH�D�MREE��0HJ�NHOO�D]RQEDQ�MHJ\H]QL��KRJ\�D�IHONtQiOW�

IXQNFLyN�pV�D�KiOy]DWL�OHIHGHWWVpJ�D�KiOy]DWL�V]ROJiOWDWyWyO�LOOHWYH�D]�|Q�

HO IL]HWpVpQHN�WDUWDOPiWyO�I�JJ�

.pWYRQDODV�V]ROJiOWDWiV�

�YDJ\�$/6���H]]HO�D�V]ROJiOWDWiVVDO�HJ\HWOHQ�PRELO�WHOHIRQ�HO IL]HWpVVHO�NpW�

YRQDOD�OHKHW��NpW�N�O|QE|] �WHOHIRQV]iPPDO��(]�OHKHW VpJHW�Q\~MW�D]��]OHWL�pV�

PDJiQMHOOHJ �KtYiVRN�N�O|Q�WHOHIRQV]iPRQ�W|UWpQ �OHERQ\ROtWiViUD��

$ V]ROJiOWDWiV�LJpQ\EHYpWHOpKH]�KiOy]DWiQDN�WiPRJDWiVD�V]�NVpJHV�

.LMHO|OpV

$]�XWDVtWiVEDQ�D�ÄNLMHO|OpV́ �V]y�HJ\�PHQ�UH�YDJ\�IXQNFLyUD�OpSHWHWpVW�pV�D�

<(6�ELOOHQW\ �PHJQ\RPiViW�MHOHQWL�

.|U]HWL�LQIRUPiFLyN

�YDJ\�$,���RO\DQ�V]ROJiOWDWiV��DPHOO\HO�HO UH�PHJKDWiUR]RWW�WpPDN|U|NEHQ�

MXWKDW�LQIRUPiFLyNKR]��SpOGiXO�D]�LG MiUiV�HO UHMHO]pVU O��D�N|]OHNHGpV�KtUHLU O�

/pSWHWpV

$]�XWDVtWiVEDQ�D�ÄOpSWHWpV́ �V]y�D�PHQ�N�N|]|WWL�PR]JiVKR]�D�EDO�YDJ\�MREE�

ELOOHQW\ N�PHJQ\RPiViW�MHOHQWL�

0HQ�UHQGV]HU

(]�EL]WRVtWMD�D�WHOHIRQ�YDODPHQQ\L�IXQNFLyMiQDN�OHJHJ\V]HU EE�HOpUpVL�PyGMiW��

$�PHQ�N�RO\DQ�HOUHQGH]pV HN��KRJ\�Q\tOELOOHQW\ NNHO�OpSWHWYH�N|QQ\HQ�

KR]]iIpUKHW N�pV�PHJWHNLQWKHW N�OHJ\HQHN�
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1HP]HWN|]L�EDUDQJROiV��URDPLQJ�

0RELO�WHOHIRQRV�V]ROJiOWDWiV��DPHO\�OHKHW Yp�WHV]L�D]�iWNDSFVROiVW�D�N�OI|OGL�

OHIHGHWWVpJHW�NtQiOy�KiOy]DWRN�N|]|WW��$]�|Q�PRELO�WHOHIRQMD�DXWRPDWLNXVDQ�

YiODV]W�KiOy]DWRW�YDJ\�UHQGV]HUW��KD]DL�KiOy]DWiW���GH�KD�D]�QLQFV�

KDWyWiYROViJRQ�EHO�O�YDJ\�QHP�HOpUKHW ��DNNRU�PiVLN�UHQGV]HUW�YiODV]W��

$ QHP]HWN|]L�EDUDQJROiV�DODSMiW�D�N�O|QE|] �RUV]iJRN�KiOy]DWL�V]ROJiOWDWyL�

N|]|WW�PHJN|W|WW�PHJiOODSRGiVRN�NpSH]LN�

1HP]HWN|]L�HO KtYyMHO����

0RELOWHOHIRQRNRQ�D�QHP]HWN|]L�KtYiVRN�NH]GHPpQ\H]pVpKH]�KDV]QiODWRV�D���

MHO��(]XWiQ�NHOO�D�KtYRWW�RUV]iJ�NyGMiW�EHtUQLD��

3&�NiUW\D

$�3&�NiUW\D��PiV�QpYHQ�3&0&,$��PRGHPNpQW�V]ROJiO�pV�PRELO�WHOHIRQMiW�

FVDWODNR]WDWMD�KRUGR]KDWy�V]iPtWyJpSKH]��DGDW��pV�ID[iWYLWHO�EL]WRVtWiVD�

FpOMiEyO��$�YpNRQ\��,,��WtSXV~�NiUW\D�D�OHJiOWDOiQRVDEEDQ�KDV]QiOW�PpUHW��

$ ,,,��WtSXV�PiU�HJ\�YDVWDJDEE�NiUW\D��DPHO\�SXV]WiQ�D�PRGHP�IXQNFLyQiO�

W|EEUH�NpSHV�

3,1

6]HPpO\L�D]RQRVtWy�V]iP���RO\DQ�NyG��DPHO\HW�PLQGHQ�*60�DODS~�

WHOHIRQKR]�KDV]QiOQDN�IHOKDV]QiOyL�MRJRVXOWViJ�OpWUHKR]iViUD��HOOHQ U]pVpUH��

EL]RQ\RV�IXQNFLyN�YDJ\�LQIRUPiFLyN�KR]]iIpUpVpKH]��3,1�NyGMiW�D]�

HO IL]HWpVVHO�NDSMD�PHJ�

3,1�

���V]iP~�V]HPpO\L�D]RQRVtWy�NyG�IHOKDV]QiOyW�D]RQRVtWy�NyGV]iP��DPHO\HW�

FVDN�VSHFLiOLV�V]ROJiOWDWiVRNQiO�KDV]QiOQDN�

38.

$]�HO IL]HWpVKH]�MiU�

5RDPLQJ��EDUDQJROiV�

(J\�OH]iUW�6,0�NiUW\D�IHROGiViKR]�KDV]QiOMiN��$]�HO IL]HWpVNRU�NDSMD�PHJ��

5|YLG��]HQHW�V]ROJiOWDWiV

YDJ\�606��OHKHW Yp�WHV]L�PD[LPXP�����NDUDNWHUE O�iOOy�U|YLG��]HQHWHN�

N�OGpVpW�pV�IRJDGiViW�PRELOWHOHIRQQDO�D�V]ROJiOWDWy�V]HUtYN|]SRQWMiQ�

NHUHV]W�O��+D�NpV]�OpNH�NL�YDQ�NDSFVROYD�YDJ\�QHP�HOpUKHW �D�KiOy]DW�WiUROMD�

D]��]HQHWHW�pV�HON�OGL�|QQHN�DPLNRU�LVPpW�EHNDSFVROMD�NpV]�OpNpW��ËJ\�PLQGHQ�

�]HQHW�EL]WRVDQ�HOpU�D�FtP]HWWKH]�
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6,0�NiUW\D

(O IL]HW W�D]RQRVtWy�NiUW\D���H]W�D�NiUW\iW�PLQGHQ�*60�DODS~�PRELO�WHOHIRQED�

EH�NHOO�KHO\H]QL��7DUWDOPD]]D�D]�HO IL]HW �DGDWDLW��D�EL]WRQViJL�LQIRUPiFLyNDW�

pV�D�V]HPpO\HV�WHOHIRQN|Q\YHW�EHIRJDGy�WiUDW��$�NiUW\D�NLYLWHOpUH�Qp]YH�OHKHW�

NLVPpUHW �GXJDV]ROKDWy�WtSXV�YDJ\�KLWHONiUW\D�QDJ\ViJ~��GH�PLQGNpW�

NiUW\DWtSXVQDN�D]RQRV�D�IXQNFLyMD�

606

OiVG�D�Ä5|YLG��]HQHW�V]ROJiOWDWiV´�FtP �IHMH]HWHW�D�����ROGDORQ�

6]ROJiOWDWy

$]�D�WiUVDViJ��DPHO\LN�V]ROJiOWDWiVRNDW�EL]WRVtW�pV�HO IL]HWpVW�NtQiO�D�PRELO�

WHOHIRQW�KDV]QiOy��J\IHOHL�UpV]pUH��

7HOHID[�RV]WiO\RN

$�WHOHID[�iWYLWHOUH�YRQDWNR]y�V]DEYiQ\RN�EHVRUROiVD�RV]WiO\RNED�W|UWpQLN��$] ,��

pV�,,��RV]WiO\������pV������ESV�N|]|WWL�DGDWiWYLWHOL�VHEHVVpJHW�WHV]�OHKHW Yp�

7HOHIRQN|Q\Y

0RELO�NpV]�OpNpQHN�HJ\LN�PHPyULiMD��DPHO\EHQ�WHOHIRQV]iPRN�WiUROKDWyN�pV�

NHUHVKHW N�NL�QpY��DOIDEHWLNXV�PHPyULDNHUHVpV��YDJ\�SR]tFLyV]iP�V]HULQW�

7HOMHV�GXSOH[

$�NLKDQJRVtWy�EHUHQGH]pVHN�HVHWpEHQ�H]�D]W�MHOHQWL��KRJ\�D�IHOHN�HJ\�LG EHQ�

WXGQDN�EHV]pOQL��
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ÒWPXWDWy�D�WHOHIRQNpV]�OpN�EL]WRQViJRV�pV�KDWpNRQ\�KDV]QiODWiKR] ��

ÒWPXWDWy�D�
WHOHIRQNpV]�OpN�
EL]WRQViJRV�pV�
KDWpNRQ\�KDV]QiODWiKR]

0HJMHJ\]pV��+RUGR]KDWy�WHOHIRQMiQDN�KDV]QiODWiW�PHJHO ] HQ�JRQGRVDQ�

WDQXOPiQ\R]]D�D�MHOHQ�IHMH]HWEHQ�OHtUWDNDW�

$PLyWD�D�KRUGR]KDWy�WHOHIRQRN�KDV]QiODWD�D����DV�pYHN�GHUHNiWyO�WHUMHGQL�

NH]GHWW��D�PRELOWHOHIRQ�D�YDODKD�NLIHMOHV]WHWW�HJ\LN�OHJL]JDOPDVDEE�pV�

OHJW|EE�~MGRQViJJDO�V]ROJiOy�WHUPpN��6HJtWVpJpYHO�iOODQGy�NDSFVRODWRW�

WDUWKDW�IHQQ�PXQNDKHO\pYHO��RWWKRQiYDO��pV�EiUPLNRU�KtYKDWMD�D�

VHJpO\V]ROJiODWRNDW�YDJ\�PiVRNDW�

7HOHIRQNpV]�OpNH�HJ\�UiGLy�DGy�YHY ��$PLNRU�EH�YDQ�NDSFVROYD��

UiGLyIUHNYHQFLiV��5)��HQHUJLiW�IRJDG��LOOHWYH�ERFViW�NL�PDJiEyO��

$ PHJYiViUROW�PRELOWHOHIRQ�WtSXVWyO�I�JJ HQ�N�O|QE|] �

IUHNYHQFLDWDUWRPiQ\RNEDQ�P N|GLN�pV�iOWDOiQRVDQ�KDV]QiOW�PRGXOiFLyV�

WHFKQLNiNDW�DONDOPD]��$PLNRU�NpV]�OpNpW�KDV]QiOMD��D�KtYiVRNDW�NH]HO �

UHQGV]HU�V]DEiO\R]]D�WHOHIRQMD�DGiViQDN�WHOMHVtWPpQ\V]LQWMpW�

.pV]�OpNpQHN�EL]WRQViJRV�pV�KDWpNRQ\�KDV]QiODWD�pUGHNpEHQ�WDUWVD�EH�D�MHOHQ�

~WPXWDWyEDQ�IRJODOWDNDW�

$]�(16=�(JpV]VpJ�J\L�9LOiJV]HUYH]HWH��:+2��iOWDO�DQ\DJLODJ�WiPRJDWRWW�

1HP�,RQL]iOW�6XJiU]iV�(OOHQL�9pGHOHP�1HP]HWN|]L�%L]RWWViJ��,&1,53��

�����EDQ�Q\LODWNR]DWRW�WHWW�N|]]p��DPHO\EHQ�NRUOiWRNDW�V]DE�D�Np]L�

PRELOWHOHIRQ�iOWDO�NLERFViWRWW�5)�WpUHU VVpJ�pUWpNpQHN��$�UHQGHONH]pVUH�iOOy�

NXWDWiVL�HUHGPpQ\HNUH�DODSR]RWW�Q\LODWNR]DW�V]HULQW�QLQFV�EL]RQ\tWpN�DUUD��KRJ\�

D]�DMiQORWW�KDWiUpUWpNHNQHN�PHJIHOHO �PRELO�WHUPLQiORNQDN�EiUPLIpOH�NiURV�

KDWiVD�OHQQH�D]�HJpV]VpJUH��$]�|VV]HV�(ULFVVRQ�WHOHIRQ�PHJIHOHO�D]�,&1,53�

DMiQOiVRNEDQ�IRJODOWDNQDN�pV�D�QHP]HWN|]L�VXJiU]iVL�QRUPiN�pUWpNHLQHN��D]D]�

� &(1(/(&�(XUySDL�HO ]HWHV�V]DEYiQ\�(19��������

� $16,�,(((�&�����������86$��È]VLD��FVHQGHV�yFHiQL�WpUVpJ�

ÈOWDOiQRV�LQIRUPiFLyN

$�UiGLyIUHNYHQFLiV�HQHUJLD�KDWiVD
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+D�PpJ�LQNiEE�V]HUHWQp�FV|NNHQWHQL�D]�5)�VXJiU]iV�QDJ\ViJiW��DNNRU�

NRUOiWR]]D�KtYiVDLQDN�LG WDUWDPiW�pV�NpV]�OpNpW�KDV]QiOMD�D�OHJLQNiEE�

HQHUJLDWDNDUpNRV�PyGRQ�

+RJ\DQ�KDV]QiOKDWMD�WHOHIRQMiW�RSWLPiOLV�WHOMHVtWPpQ\�pV�PLQLPiOLV�

HQHUJLDIRJ\DV]WiV�PHOOHWW"

8J\DQ~J\�EHV]pOMHQ�D�NpV]�OpNEH��PLQW�EiUPHO\�PiV�WHOHIRQED��0LN|]EHQ�

HJ\HQHVHQ�D�PLNURIRQED�EHV]pO��D�NpV]�OpNHW�DQWHQQiMiYDO�IHOIHOp�WDUWVD�~J\��

KRJ\�D]�YiOOD�PDJDVViJD�I|Op�HPHONHGMpN��+D�D]�DQWHQQD�NLK~]KDWy��DNNRU�

K~]]D�NL�D�EHV]pOJHWpVHN�DODWW��

.pV]�OpNpQHN�+$6=1È/$7$�N|]EHQ�QH�pUMHQ�D]�DQWHQQiKR]��$]�DQWHQQD�

pULQWpVH�Np]]HO�EHIRO\iVROMD�D�KtYiV�PLQ VpJpW��D�V]�NVpJHVQpO�PDJDVDEE�

WHOMHVtWPpQ\V]LQWHQ�W|UWpQ �P N|GpVW�LGp]KHW�HO ��WRYiEEi�OHU|YLGtWKHWL�D�

KtYiVLG �pV�D�NpV]HQOpWL�LG �KRVV]iW�

7LORV�D�NpV]�OpNHW�VpU�OW�DQWHQQiYDO�KDV]QiOQL��$�VpU�OW�DQWHQQiW�D]RQQDO�

FVHUpOMH�NL��$�Np]LN|Q\YEHQ�Qp]]HQ�XWiQD��KRJ\�PDJD�LV�HOYpJH]KHWL�H�D]�

DQWHQQDFVHUpW��$PHQQ\LEHQ�LJHQ��~J\�KDV]QiOMD�D]�(ULFVVRQ�MyYiKDJ\iVVDO�

UHQGHONH] �DQWHQQiNDW��(J\pE�HVHWHNEHQ�MDYtWWDVVD�WHOHIRQNpV]�OpNpW�D�

PHJIHOHO �MRJRVtWYiQ\RNNDO�UHQGHONH] �V]HUYL]HNEHQ�

&VDN�D]�HUUH�D�FpOUD�NLIHMOHV]WHWW�(ULFVVRQ�DQWHQQiNDW�KDV]QiOMD��$�QHP�

HQJHGpO\H]HWW�DQWHQQiN�KDV]QiODWD�pV�D]�LOOHWpNWHOHQ�V]HPpO\�iOWDO�YpJ]HWW�

iWDODNtWiVRN��LOOHWYH�FVDWODNR]WDWiVRN�NiUW�RNR]KDWQDN�D�NpV]�OpNEHQ�pV�D�

YRQDWNR]y�UHQGHONH]pVHN�PHJV]HJpVpW�MHOHQWLN�

&VDN�D]�|Q�iOWDO�PHJYiViUROW�WHOHIRQNpV]�OpNKH]�WDUWR]y�DQWHQQiW�KDV]QiOMD�

,VPHUMH�PHJ�D�PRELOWHOHIRQRN�YH]HWpV�N|]EHQ�W|UWpQ �KDV]QiODWiUD�YRQDWNR]y�

D]RQ�MRJV]DEiO\RNDW�pV�UHQGHONH]pVHNHW��DPHO\HN�D]�|Q�WDUWy]NRGiVL�

N|U]HWpEHQ�YDQQDN�pUYpQ\EHQ��0LQGHQ�HVHWEHQ�WDUWVD�EH�H]HNHW��(]HQNtY�O��KD�

YH]HWpV�N|]EHQ�KDV]QiOMD�PRELOWHOHIRQMiW��DNNRU��

� )LJ\HOPpW�WHOMHV�PpUWpNEHQ�|VV]SRQWRVtWVD�D�YH]HWpVUH�

� +D�YDQ��KDV]QiOMD�D�NLKDQJRVtWy�EHUHQGH]pVW�

� $PHQQ\LEHQ�D�YH]HWpV�N|U�OPpQ\HL�pV�D�IRUJDOPL�KHO\]HW�PHJNtYiQMiN��

KtYiV�NH]GHPpQ\H]pVH�YDJ\�IRJDGiVD�HO WW�K~]yGMRQ�OH�D]�~WUyO�pV�

SDUNROMRQ�OH�

$�WHOHIRQ�KDWpNRQ\�P N|GpVH

$]�DQWHQQD�iSROiVD�pV�FVHUpMH

$XWyYH]HWpV
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$]�5)�VXJiU]iV�EHIRO\iVROKDWMD�EL]RQ\RV�HOHNWURQLNXV�UHQGV]HUHN�P N|GpVpW�

D�JpSMiUP YHNEHQ��(]HQNtY�O�HJ\HV�DXWyJ\iUDN�QHP�HQJHGpO\H]LN�

PRELOWHOHIRQ�KDV]QiODWiW�MiUP YHLN�EHOV �WHUpEHQ��)RUGXOMRQ�D�JpSNRFVLMiW�

J\iUWy�FpJ�KHO\L�NpSYLVHOHWpKH]�pV�WiMpNR]yGMRQ�DUUyO��KRJ\�WHOHIRQNpV]�OpNH�

EHIRO\iVROMD�H�D�JpSNRFVL�HOHNWURPRV�UHQGV]HUHLQHN�P N|GpVpW���

$�OHJW|EE�PRGHUQ�HOHNWURQLNXV�EHUHQGH]pV��SpOGiXO�D�NyUKi]L�EHUHQGH]pVHN�pV�

D�JpSMiUP YHN�HOHNWURQLNiMD�5)�VXJiU]iV�HOOHQL�YpGHOHPPHO�YDQ�HOOiWYD��

$ WHOHIRQRNEyO�NLOpS �5)�HQHUJLD�PpJLV�EHIRO\iVROKDWMD�QpKiQ\�HOHNWURQLNXV�

EHUHQGH]pV�P N|GpVpW�

(JpV]VpJ�J\L�LQWp]PpQ\HN�WHU�OHWpQ��DKRO�HUUH�IHOV]yOtWy�XWDVtWiVRN�YDQQDN�

NLKHO\H]YH��NDSFVROMD�.,�WHOHIRQNpV]�OpNpW��0LQGHQ�HVHWEHQ�NpUMHQ�HQJHGpO\W��

KD�RUYRVL�EHUHQGH]pV�N|]HOpEHQ�NtYiQMD�KDV]QiOQL�NpV]�OpNpW�

$�PRELOWHOHIRQRN�EHIRO\iVROKDWMiN�D�V]tY�P N|GpVpW�V]DEiO\R]y�EH�OWHWHWW�

V]tYULWPXV�V]DEiO\R]yN�HJ\HV�WtSXVDLQDN��D�KDOOiVNiURVXOWDN�VHJpGHV]N|]HLQHN�

pV�PiV�RUYRVL�~WRQ�EH�OWHWHWW�NpV]�OpN�P N|GpVpW��$ EH�OWHWHWW�V]tYULWPXV�

V]DEiO\R]yYDO�UHQGHONH] �EHWHJHNQHN�WLV]WiEDQ�NHOO�OHQQL�N�D]]DO��KRJ\�D�

PRELOWHOHIRQQDN�D�V]tYULWPXV�V]DEiO\R]yKR]�N|]HOL�KDV]QiODWD�D]�HV]N|]�KLEiV�

P N|GpVpW�LGp]KHWL�HO ��$�WHOHIRQW�QHP�V]DEDG�D V]tYULWPXV�V]DEiO\R]y�I|Op�

KHO\H]QL��SpOGiXO�]DNy�EHOV �]VHEpEH��$�WHOHIRQW�D�V]tYULWPXV�V]DEiO\R]yYDO�

V]HPN|]WL�ROGDORQ�NHOO�D�I�OUH�KHO\H]QL��&V|NNHQ�D ]DYDUy�KDWiV�NRFNi]DWD��KD�

PLQGLJ�YDQ����FP�WiYROViJ�D�WHOHIRQ�pV�D�V]tYULWPXV�V]DEiO\R]y�N|]|WW��

7RYiEEL�LQIRUPiFLyNpUW�NDUGLROyJXVKR]�NHOO�IRUGXOQL�

� 0LHO WW�UHS�O JpSUH�V]iOO��NDSFVROMD�.,�WHOHIRQMiW�

� $�I|OG|Q�FVDN�D�V]HPpO\]HW�HQJHGpO\pYHO�KDV]QiOKDWMD�NpV]�OpNpW�

� .DSFVROMD�NL�D�WHOHIRQW�D�JpS�IHOV]iOOiVD�HO WW��1H�KDV]QiOMD�D�NpV]�OpNHW��

DPLNRU�D�JpS�D�OHYHJ EHQ�YDQ�

$�UHS�O JpS�HOHNWURQLNXV�UHQGV]HUHLUH�KDWy�HVHWOHJHV�LQWHUIHUHQFLD�PHJHO ]pVH�

pUGHNpEHQ�D�EL]WRQViJL�HO tUiVRN�PHJN|YHWHOLN��KRJ\�D�V]HPpO\]HW�HJ\�

WDJMiWyO�NpUMHQ�HQJHGpO\W�WHOHIRQMiQDN�KDV]QiODWiKR]��PLDODWW�D�JpS�D�I|OG|Q�

WDUWy]NRGLN��7LORV�D�WHOHIRQ�KDV]QiODWD��PLN|]EHQ�D�JpS�D�OHYHJ EHQ�YDQ��KRJ\�

D�NRPPXQLNiFLyV�UHQGV]HUHN�P N|GpVpW�QH�]DYDUMD�PHJ�

(OHNWURQLNXV�HV]N|]|N

/pJLMiUP YHN

ERIKA 2.book : SAFETY TEXT.FM  Page 85  Thursday, June 24, 1999  3:27 PM



�� ÒWPXWDWy�D�WHOHIRQNpV]�OpN�EL]WRQViJRV�pV�KDWpNRQ\�KDV]QiODWiKR]

$�KiOy]DWL�FVDWODNR]yW�FVDN�D�WHUPpNHQ�PHJMHO|OW�PHJIHOHO �HQHUJLDIRUUiVUD�

FVDWODNR]WDWKDWMD�

$]�HOHNWURPRV�YH]HWpN�VpU�OpVpQHN�HONHU�OpVH�pUGHNpEHQ�D�FVDWODNR]yW�VRKD�

QH�D�YH]HWpNpQpO�IRJYD�K~]]D�NL�

(OOHQ UL]]H��KRJ\�D�YH]HWpNUH�VHQNL�Ui�QH�OpSKHVVHQ�Ui��DEEDQ�HO�QH�HVVpN��

LOOHWYH�D�YH]HWpN�VHPPLO\HQ�HJ\pE�VpU�OpVQHN�YDJ\�K~]yHU �KDWiViQDN�QH�

OHJ\HQ�NLWpYH�

$]�iUDP�WpV�NRFNi]DWiQDN�FV|NNHQWpVH�pUGHNpEHQ�D�NpV]�OpNHW�PLQGHQ�

HVHWEHQ�YiODVV]D�OH�D]�iUDPIRUUiVUyO��PLHO WW�PHJWLV]WtWDQi��H]W�N|YHW HQ�D�

WLV]WtWiVKR]�KDV]QiOMRQ�SXKD�QHGYHV�URQJ\RW�

1H�HQJHGMH��KRJ\�J\HUHNHN�D�NpV]�OpNNHO�MiWVV]DQDN��$�WHOHIRQ�QHP�MiWpNV]HU��

$�J\HUHNHN�PDJXNEDQ�YDJ\�PiVRNEDQ�VpU�OpVHNHW�RNR]KDWQDN��SpOGiXO�D]�

DQWHQQiYDO�PDJXN�YDJ\�PiVRN�V]HPpQHN�pSVpJpW�YHV]pO\H]WHWKHWLN���

$ J\HUHNHN�PDJiW�D�WHOHIRQW�LV�NiURVtWKDWMiN�pV�HVHWOHJHV�KtYiVDLN�D]�|Q�

WHOHIRQV]iPOiMiQDN�|VV]HJpW�Q|YHOLN�

$�UREEDQWiVL�P YHOHWHN�]DYDUiViQDN�HONHU�OpVH�pUGHNpEHQ�NDSFVROMD�.,�

NpV]�OpNpW��KD�Ä5REEDQWiVL�WHU�OHWHQ´�YDJ\�RO\DQ�KHO\HNHQ�WDUWy]NRGLN��DKRO�D]�

DGy�YHY �NpV]�OpNHN�KDV]QiODWiW�WLOWy�WiEOiN�YDQQDN�NLKHO\H]YH��$]�pStW LSDUEDQ�

GROJR]yN�J\DNUDQ�KDV]QiOQDN�UREEDQWiVKR]�5)�WiYYH]pUO �HV]N|]|NHW�

.DSFVROMD�.,�WHOHIRQNpV]�OpNpW�D�UREEDQiVYHV]pO\HV�OHYHJ M �KHO\HNHQ��

5LWNiQ�XJ\DQ��GH�HO IRUGXOKDW��KRJ\�WHOHIRQNpV]�OpNH�YDJ\�WDUWR]pNDL�V]LNUiW�

RNR]QDN��,O\HQ�WHU�OHWHNHQ�D�V]LNUD�UREEDQiVW��YDJ\�W�]HW�RNR]KDW��DPL�D�VDMiW�

pV�PiVRN�WHVWL�pSVpJpW��V W�pOHWpW�YHV]pO\H]WHWKHWL��

$�UREEDQiVYHV]pO\HV�OHYHJ M �WHU�OHWHNUH�D�OHJW|EEV]|U���EiU�QHP�PLQGHQ�

HVHWEHQ���WiEOiN�KtYMiN�IHO�D�ILJ\HOPHW��(]HN�N|]p�WDUWR]QDN�D]�

�]HPDQ\DJW|OW �WHU�OHWHN��SpOGiXO�EHQ]LQNXWDN��KDMyN�IHGpO]HW�DODWWL�UpV]HL��

WRYiEEi��]HPDQ\DJRN��LOOHWYH�YHJ\V]HUHN�V]iOOtWiViUD�pV�WiUROiViUD�V]ROJiOy�

HV]N|]|N��YDODPLQW�D]�RO\DQ�WHU�OHWHN��DKRO�D�OHYHJ EHQ�YHJ\V]HUHN�YDJ\�

V]HPFVpV�DQ\DJRN�WDOiOKDWyN��SpOGiXO�KRPRN��SRU�YDJ\�IpPSRURN�

7LORV�J\~OpNRQ\�Ji]RN��IRO\DGpNRN��YDJ\�UREEDQyDQ\DJRN�V]iOOtWiVD�pV�

WiUROiVD�DEEDQ�D�MiUP EHQ��DPHO\EHQ�WHOHIRQMD��YDJ\�DQQDN�WDUWR]pNDL�YDQQDN��

ÈUDPHOOiWiV

*\HUPHNHN

5REEDQWiVL�WHU�OHW

5REEDQiVYHV]pO\HV�WHU�OHWHN
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ÒWPXWDWy�D�WHOHIRQNpV]�OpN�EL]WRQViJRV�pV�KDWpNRQ\�KDV]QiODWiKR] ��

� $�NpV]�OpNHW�QHP�pUKHWL�Yt]�YDJ\�QHGYHVVpJ��3pOGiXO��QHP�NHU�OKHW�

I�UG NiGED��PRVGyNDJ\OyED��LOOHWYH�QHP�YLKHWL�QHGYHV�Q\LUNRV�OHYHJ M �

SLQFpEH�YDJ\�XV]RGiED�VWE�

� $�NpV]�OpNHW�QHP�pUKHWL�W~O]RWWDQ�PDJDV�K PpUVpNOHW��SpOGiXO�IRUUy�

UDGLiWRU�YDJ\�NiO\KD�N|]HOpEHQ�YDJ\�QDSRV�KHO\HQ�SDUNROy�JpSNRFVLEDQ�

� $�NpV]�OpNHW�QHP�OHKHW�W~O]RWW�KLGHJKDWiVQDN�VHP�NLWHQQL��SpOGiXO�WpOHQ�

D V]DEDGEDQ�SDUNROy�JpSNRFVLEDQ�

� $�NpV]�OpN�QHP�NHU�OKHW�pJ �J\HUW\D��FLJDUHWWD��V]LYDU��Q\tOW�OiQJ�

VWE� N|]HOpEH�

&VDN�HUHGHWL�(ULFVVRQ�WDUWR]pNRNDW�OHKHW�IHOKDV]QiOQL��(J\pE�WDUWR]pN�

KDV]QiODWD�WHOMHVtWPpQ\FV|NNHQpVW��W�]HW��iUDP�WpVW�YDJ\�VpU�OpVW�RNR]KDW�pV�

D MyWiOOiV�VHPPLVVp�YiOLN�

� 7LORV�D�NpV]�OpN�V]pWV]HUHOpVH��+D�PHJNtVpUOL�V]pWV]HUHOQL�NpV]�OpNpW��D]�

D MyWiOOiV�PHJV] QpVpKH]�YH]HW��$�WHUPpN�QHP�WDUWDOPD]�D�YiViUOy�iOWDO�

MDYtWKDWy�DONDWUpV]W��$�NpV]�OpNHW�NL]iUyODJ�D�NLMHO|OW�V]HUYL]HNEHQ�OHKHW�

MDYtWWDWQL�

$�NpV]�OpN�PHJyYiVD
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�� -yWiOOiV

-yWiOOiV

+D�(ULFVVRQ�NpV]�OpNpQHN�PHJKLEiVRGiVD�PLDWW�LJpQ\EH�NtYiQMD�YHQQL�D�

JDUDQFLiOLV�V]HUYL]W��YLJ\H�YLVV]D�D�NpV]�OpNHW�DKKR]�D�QDJ\NHUHVNHGRK|]�

YDJ\�PiUNDNHUHVNHGRK|]��DKRQQDQ�YiViUROWD��+D�N�OI|OG|Q�NtYiQMD�

pUYpQ\HVtWHQL�D�JDUDQFLiW��D�V]ROJiOWDWiV�D�QHP]HWN|]L�MyWiOOiVL�MHJ\HQ�

IHOW�QWHWHWW�RUV]iJRNEDQ�YHKHWR�LJpQ\EH�

3UREOpPD�HVHWpQ�D�KLYDWDORVDQ�IHOKDWDOPD]RWW�V]HUYL]KiOy]DW�UpV]OHWHV�OLVWiMD�

HOpUKHWR�D]�(ULFVVRQ�KHO\L�NLUHQGHOWVpJpQ�

$]�(ULFVVRQ�JDUDQWiOMD�D�WHUPpN�DQ\DJKLEiWyO��WHUYH]pVL�pV�NLYLWHOH]pVL�

KLEiNWyO�PHQWHV�PXN|GpVpW�D]�HUHGHWL�pUWpNHVtWpVNRU�pV�D]�D]W�N|YHWR�WL]HQNpW�

�����KyQDSEDQ�

$PHQQ\LEHQ�D�WHUPpN�D�MyWiOOiV�LGRV]DNiEDQ�DQ\DJKLED�YDJ\�NLYLWHOH]pVL�KLED�

PLDWW�QRUPiO�KDV]QiODW�N|]EHQ�YDJ\�V]ROJiOWDWiViEDQ�KLEiVDQ�PXN|GLN��D]�

(ULFVVRQ�D]�DOiEE�IHOVRUROW�IHOWpWHOHN�WHOMHV�OpVH�HVHWpQ�D�OHJMREE�EHOiWiVD�

V]HULQW�PHJMDYtWMD�YDJ\�NLFVHUpOL�D�WHUPpNHW�

$�QHP]HWN|]L�MyWiOOiVL�MHJ\HQ�IHOVRUROW�RUV]iJRNEDQ�PXN|GR�(ULFVVRQ�

NLUHQGHOWVpJHN��KLYDWDORVDQ�IHOKDWDOPD]RWW�NHUHVNHGRN�pV�V]HUYL]N|]SRQWRN�

MDYtWMiN��YDJ\�FVHUpOLN�D�WHUPpNHNHW��D�MyWiOOiVL�IHOWpWHOHNEHQ�U|J]tWHWW�

NLN|WpVHNQHN�PHJIHOHORHQ��/HKHW��KRJ\�EL]RQ\RV�WHUPpNHN�HJ\HV�

RUV]iJRNEDQ�QHP�NDSKDWyN��(EEHQ�D]�HVHWEHQ��D]�HUHGHWLKH]�KDVRQOy�WHUPpNHW�

DGXQN�FVHUpEH�

�� $�MyWiOOiV�FVDN�DNNRU�pUYpQ\HVtWKHW �PHJ��KD�D�NHUHVNHGR�iOWDO�D�YHYRQHN�

iWDGRWW�MyWiOOiVL�MHJ\HW�EHPXWDWMiN��pV�KD�H]�D�MyWiOOiVL�MHJ\�WDUWDOPD]]D�D�

YiViUROW�WHUPpN�VRUR]DWV]iPiW�pV�D�YiViUOiV�GiWXPiW��$]�(ULFVVRQ�

IHQQWDUWMD�D�JDUDQFLiOLV�V]HUYL]�YLVV]DXWDVtWiViQDN�MRJiW��KD�H]HNHW�D]�

LQIRUPiFLyNDW�D�WHUPpN�HUHGHWL�YiViUOiViW�N|YHWRHQ�HOWiYROtWRWWiN�YDJ\�

PyGRVtWRWWiN��$]�HUHGHWL�Q\XJWD�YDJ\�V]iPOD�FVDN�D�YiViUOiV�KHO\pQHN�

EL]RQ\tWpNDNpQW�IRJDGKDWy�HO�

-yWiOOiVXQN

$PLW�D�PDJXQN�UpV]pU O�PHJWHV]�QN

)HOWpWHOHN
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�� $�MyWiOOiV�FVDN�DQ\DJKLED��WHUYH]pVL�YDJ\�NLYLWHOH]pVL�KLED�HVHWpQ�

DONDOPD]KDWy��$�MyWiOOiV�QHP�YRQDWNR]LN�D]�DOiEELDNUD�

� ,GRV]DNRV�iWYL]VJiOiV��NDUEDQWDUWiV��D�QRUPiO�KDV]QiODW�VRUiQ�

HOKDV]QiOyGRWW�DONDWUpV]HN�MDYtWiVD��FVHUpMH��D�KLEiV�DNNXPXOiWRURN�

NLFVHUpOpVH��D�KiOy]DWL�SDUDPpWHUHN�PHJYiOWR]iVD�PLDWW�V]�NVpJHVVp�

YiOy�V]RIWYHUFVHUH�

� �+D��D�WHUPpN�KLEiMD��YDJ\�PHJKLEiVRGiVD�D�N|YHWNH]RNERO�HUHG�

� +HO\WHOHQ�YDJ\�V]DNV]HUXWOHQ�KDV]QiODW��EHOHpUWYH�W|EEHN�N|]|WW�D�

WHUPpN�QHP�V]RNiVRV�FpOUD�W|UWpQR�KDV]QiODWiW��YDJ\�D]�(ULFVVRQ�

KDV]QiODWL�pV�NDUEDQWDUWiVL�XWDVtWiVDLQDN�ILJ\HOPHQ�NtY�O�KDJ\iViW��

D�KHO\WHOHQ��]HPEH�KHO\H]pVW��YDJ\�D�WHFKQLNDL�pV�EL]WRQViJL�

VWDQGDUGRNNDO�QHP�|VV]HHJ\H]WHWKHWR�KDV]QiODWRW�

� 1HP�KLYDWDORVDQ�IHOKDWDOPD]RWW�V]HUYL]HNEHQ�W|UWpQR�MDYtWWDWiV��

D WHUPpN�IHOQ\LWiVD�QHP�IHOKDWDOPD]RWW�V]HPpO\HN�iOWDO�

� 9pOHWOHQ�EDOHVHWHN��YLV�PDMRU��D]�(ULFVVRQ�HOOHQRU]pVL�N|UpQ�NtY�OL�

RNRN��EHOHpUWYH�W|EEHN�N|]|WW�D�YLOOiPFVDSiV��Yt]��WX]��Q\LOYiQRV�

]DYDUJiVRN�pV�D�QHP�PHJIHOHOR�NOLPDWLNXV�YLV]RQ\RN��YDJ\�

V]HOOR]pV�N|YHWNH]PpQ\HLW�

�� 1HP�PLQRV�O�D�WHUPpN�DQ\DJKLEiMiQDN��WHUYH]pVL�YDJ\�NLYLWHOH]pVL�

KLEiMiQDN��KD�D�WHUPpNHW�QHP]HWL�YDJ\�KHO\L�WHFKQLNDL�LOOHWYH�EL]WRQViJL�

VWDQGDUGRNKR]�NHOO�LOOHV]WHQL��LJD]tWDQL��YDJ\�KD�D]�RUV]iJ�PiV��PLQW�

DPHO\LN�RUV]iJ�UpV]pUH�D�WHUPpNHW�HUHGHWLOHJ�WHUYH]WpN�pV�J\iUWRWWiN��

$ MyWiOOiV�D]�(ULFVVRQ�HOR]HWHV�tUiVEHOL�KR]]iMiUXOiVD�QpON�O�QHP�

YRQDWNR]LN�LOOHV]WpVHNUH��PyGRVtWiVRNUD��EHiOOtWiVRNUD�YDJ\�RO\DQ�

NtVpUOHWH]pVUH��DPHO\�D]W�KLYDWRWW�HOG|QWHQL��KRJ\�YDODPHO\�PyGRVtWiVW�

KHO\HVHQ�KDMWRWWDN�H�YpJUH��YDJ\�YDODPLO\HQ�NiUW�RNR]�H�D�PyGRVtWiV��QHP�

YRQDWNR]LN�WRYiEEi�D�MyWiOOiV�RO\DQ�LOOHV]WpVUH��PyGRVtWiVUD��EHiOOtWiVUD�

VHP��DPHO\�D�WHUPpN�Np]LN|Q\YpEHQ�OHtUW�UHQGHOWHWpVKH]�NpSHVW�

WRYiEEIHMOHV]WpVQHN�PLQRV�O�

�� $�MyWiOOiVL�IHOWpWHOHN�DODSMiQ�W|UWpQR�MDYtWiV��YDJ\�FVHUH�WHOMHVtWKHWR�

IXQNFLRQiOLVDQ�HJ\HQpUWpNX�IHOMDYtWRWW�UpV]HJ\VpJJHO�LV��$�NLFVHUpOW�KLEiV�

DONDWUpV]�YDJ\�V]HUNH]HWL�UpV]�D]�(ULFVVRQ�WXODMGRQiW�NpSH]L�

�� $�MyWiOOiV�QHP�pULQWL�D�IHOKDV]QiOy�QHP]HWL�W|UYpQ\HN�iOWDO�EL]WRVtWRWW�

MRJDLW��VHP�D�IHOKDV]QiOyQDN�D�NHUHVNHGRYHO�V]HPEHQ�D]�pUWpNHVtWpVL��

YiViUOiVL�NDSFVRODWEyO�HUHGR�MRJDLW�

$ONDOPD]KDWy�QHP]HWL�W|UYpQ\HN�KLiQ\iEDQ�H]�D�MyWiOOiV�D�YiViUOy�HJ\HG�OL�pV�
NL]iUyODJRV�MRJRUYRVODWD��$]�(ULFVVRQ��DQQDN�NpSYLVHOHWHL��NHUHVNHGRL�QHP�
IHOHORVHN�D]�HORUH�QHP�OiWKDWy��YDJ\�D�MyWiOOiV�HJ\pUWHOPX��LOOHWYH�YpOHOPH]HWW�
PHJVpUWpVH�N|YHWNH]WpEHQ�HOV]HQYHGHWW�NiURNpUW�
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7iUJ\PXWDWy ��

7iUJ\PXWDWy

A
$�NLKDQJRVtWy�KDV]QiODWD 64
$�NLMHO] Q�EHiOOtWRWW�Q\HOY 33
$�NLMHO] Q�OiWKDWy�LNRQRN��/iVG�
.LMHO] Q�OiWKDWy�MHO]pVHN�
$�NLMHO] Q�OiWKDWy�MHO]pVHN 11, 26
ELOOHQW\ ]iU 11
IRJDGRWW�KtYiVRN 26
KDQJSRVWD 11
MHOHU VVpJ 11
QpPD�FVHQJHWpV 11
VLNHUWHOHQ�KtYiVRN 26
606 11
WiUFVi]RWW�V]iPRN 26
WHOHIRQ�LNRQ 20
W|OWpVPpU  11
YRQDO 12

$�NLMHO] Q�PHJMHOHQ �Q\HOY 10
$�PLNURIRQ�QpPtWiVD 15
$�WHOHIRQ
EHNDSFVROiVD 9
NLNDSFVROiVD 10
YLVV]DiOOtWiVD 35

$NtY�IOLS 13
$NNXPXOiWRU 4, 6
FVDWODNR]WDWiV 6
HOWiYROtWiV 8
NLROGy�UHWHV] 4
W|OWpV 6, 7

$NNXPXOiWRUW|OW  7
$OWHUQDWtY�YRQDO�V]ROJiOWDWiV�
�$/6� 63
$QWHQQD 4
$]RQRVtWy�FtPNH 20

Á
ÈWLUiQ\tWiV�MHO]  11, 44

B
%DQNL��J\LQWp]pV�WHOHIRQRQ 22
%HV]pOJHWpVHN�EHIHMH]pVH 13
%HW N��EHtUiV 20
%LOOHQW\ IXQNFLyN 12, 76
%LOOHQW\ KDQJ 33
%LOOHQW\ ]iU 46
EHNDSFVROiV 46
MHO]  11
NLNDSFVROiV 46

%LOOHQW\ ]HW 4
IHOROGiV 46

C
&%��/iVG�.|U]HWL�LQIRUPiFLyN
&HOODDGiV��/iVG�.|U]HWL�LQIRUPiFLyN
&VHQJHWpVL�MHO
NLYiODV]WiV 30
WtSXVD 30

&VHQJHWpVL�PyG
HJ\HGL 31
KDQJHUHMH 30

D
'iWXP 34
EHiOOtWiV 34
IRUPiWXP 34

'70)
KDQJMHO]pVHN 16
V]�QHW 70

E
(J\HGL�FVHQJHWpVL�PyGMD 31
(OOHQRU]pV�PHQ� 71
(OWHOW�LG  32

É
eEUHV]W yUD 71
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F
)D[��N�OGpV�pV�IRJDGiV 69
)L[�KtYiV 50
EHNDSFVROiV 51
NLNDSFVROiV 51

)L[�V]iPRN 51
V]HUNHV]WpV 51
WiUROiV 51

)RJDGRWW�KtYiVRN�MHO]pV 26

G
*|UJHWpV 18
*\RUVELOOHQW\ N 76
*\RUVWiUFVi]iV 24

H
+DOOJDWy 4
KDQJHU  15

+DQJHU
ELOOHQW\ N 4, 12, 14
FVHQJHWpVL�PyG 30
KDOOJDWy 15

+DQJpU]pNHOpVHV�MHOHN 16
+DQJMHOHN 16
+DQJSRVWD 28
EHNDSFVROiV 28
KtYiV 28
MHO]  11

+iOy]DW 10, 58
NHUHVpVL�PyGRN 60
WLOWRWW 59
YiODV]WiV 58
YiODV]WRWW 59

+iOy]DWQpY 10
+iOy]DWRN
WLOWRWW 59

+LED�]HQHWHN 74
+LWHONiUW\iN 66
+tYiV
D�KtYiVOLVWiUyO 27
D�WHOHIRQN|Q\YE O 23
QpY�DODSMiQ 23
SR]tFLyV]iP�DODSMiQ 23

+tYiViWLUiQ\tWiV 44
iOODSRWHOOHQ U]pV 45
iWLUiQ\tWiV�MHO]  11, 44
EHNDSFVROiV 44
W|UOpV 45

+tYiVLG  61
HOOHQ U]pV 61

+tYiVNRUOiWR]iVRN��/iVG�
+tYiVOHWLOWiV
+tYiVN|OWVpJ 61
HJ\VpJiU�PHJDGiVD 62
HOOHQ U]pV 61
KLWHONHUHW�EHiOOtWiVD 62

+tYiVOHWLOWiV 49
iOODSRW�PyGRVtWiV 49
MHOV]y�PyGRVtWiVD 50
PLQGHQW�NLNDSFVRO 50

+tYiVOLVWD 26
EHNDSFVROiV 27
KtYiV�D�KtYiVOLVWiUyO 27

+tYiVRN
iWNDSFVROiV�KtYiVRN�N|]|WW 54
HOXWDVtWiVD 14
IRJDGiVD 14
~MUDKtYiV 13
YiUDNR]WDWiV 15, 54, 56, 57

+tYiVRN�iWLUiQ\tWiVD��/iVG�
+tYiViWLUiQ\tWiV
+tYiVRN�IRJDGiVD 14
+tYiVRN�NRUOiWR]iVD��/iVG�
+tYiVOHWLOWiV
+tYiVRN�OHWLOWiVD��/iVG�+tYiVOHWLOWiV
+tYiVRN�WRYiEEtWiVD��/iVG�
+tYiViWLUiQ\tWiV
+tYiVWRYiEEtWiV��/iVG�
+tYiViWLUiQ\tWiV
+tYiVYiUDNR]WDWiV 53
+tYiVYiUDNR]WDWiV�V]ROJiOWDWiV
EHNDSFVROiV 53
NLNDSFVROiV 53

+tYy�IpO�D]RQRVtWiVD��&/,� 14
+tYyNiUW\iN 66

I
,G  34
EHiOOtWiV 34
IRUPiWXP 34
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J
-HJ\]HWW|PE 15
-HO] IpQ\ 4

K
.iUW\DPHPyULD 21
.LMHO]  4
MHO]pVHN 11
Q\HOY 10, 33
YLOiJtWiV 33

.RQIHUHQFLDKtYiVRN 56
HJ\�UpV]WYHY �HOERFViWiVD 57
HJ\�UpV]WYHY �OHYiODV]WiVD 57
OpWUHKR]iV 56
UpV]WYHY N�iWWHNLQWpVH 56
~M�UpV]WYHY N�IHOYpWHOH 56

.RUOiWR]RWW�FVRSRUWRN 51

.|U]HWL�LQIRUPiFLyN 42
N|U]HWL��]HQHWHN�YpWHOH 43
�]HQHWWtSXVRN 42

L
/HKDMWKDWy�IHGpO 4
/pSWHWpV 12, 18

M
0HPyULD�WHOH 22
0HQ�UHQGV]HU 18
0LNURIRQ 4
QpPtWiV 15

0LNURIRQFVDWRUQD 4

N
1HP]HWN|]L
KtYiVRN 14
VHJpO\NpU �V]iP 14

1pPD��]HPPyG 11

Ó
ÏUD��/iVG�,G

Ö
gYFVDW
PHQHWHV�IXUDW 4

P
3LOODQDWWiUFVi]iV��/iVG�
*\RUVWiUFVi]iV
3,1 6, 9
PyGRVtWiV 47

3,1� 6
PyGRVtWiV 47

3OXV]�MHO���� 14
38. 6, 47

R
5H]J �KtYiVMHO]  32

S
6DMiW�GDOODP
V]HUNHV]WpVH 32

6HJpO\NpU �KtYiVRN 14
6LNHUWHOHQ
KtYiVRN 27
KtYiVRN�MHO]pV 26

6,0�NiUW\D 5
EHKHO\H]pV 5
HOWiYROtWiV 5
IHOROGiVD 47
NLROGyJRPE 4

6,0�NiUW\D]iU
EHNDSFVROiV 48
NLNDSFVROiV 48

606 36
D�WHOHIRQ�EHiOOtWiVD�
�]HQHWN�OGpVUH 37
IRJDGiV 36
MHO]  11
N�OGpVH 40
PHJtUiVD 40
ROYDViVD 36
V]HUNHV]WpV 40
WiUROiV 38
WtSXVRN 39
W|UOpV 38
�]HQHW�LVPpWOpVH 39
�]HQHWWtSXVRN 39
YiODV]DGiV 37
YiODV]W�NpU 40

6SHFLiOLV�IXQNFLyN�PHQ� 70
6]DODJ�KXUNRN��/iVG�
+DQJSRVWD MHO]
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�� 7iUJ\PXWDWy

6]iPRN�~MUDKtYiVD 13
YLVV]DXWDVtWiV 9

6]iPROyJpS 72
6]|YHJHV��]HQHWHN��606� 36
6]�QHW��'70)� 70

T
7iUFVi]RWW�V]iPRN�MHO]pV 26
7iUROiV
QHYHN 21
V]iPRN 21

7iUROW��]HQHWHN��606�
ROYDViVD 37

7HOHIRQ�LNRQ 20
7HOHIRQN|Q\Y 20
IRO\DPDWRV�NDUEDQWDUWiV 24
KtYiV�LQQHQ�23
PiVROiV 25
QHYHN�WiUROiVD 21
QpY�PHJYiOWR]WDWiVD 24
V]iPRN�WiUROiVD 21
WHOHIRQV]iP�PHJYiOWR]WDWiVD 24
WHOHIRQV]iP�W|UOpVH 23

7HOHIRQPHPyULD 21
7HOHIRQRV�EDQNL��J\LQWp]pV 22
7HOHIRQV]iP
VDMiW�NLMHO]pVH 33

7HOHIRQV]iP�D]�606�EHQ
YiODV]DGiV 37

7HOHIRQV]iPiQDN
HOUHMWpVH 70
PHJMHOHQtWpVH 70

7HOHIRQV]iPRN�PiVROiVD 25
7HOHIRQ]iU 48
D�EL]WRQViJL�NyG�PyGRVtWiVD 49
DXWRPDW��]iU 48
EHNDSFVROiV�NLNDSFVROiV 49
WHOMHV�]iU 48

7pUHU �MHO]  11
7LOWRWW�KiOy]DWRN 59
7|OWpVPpU  11

Ü
h]HQHWHN
IRJDGiVD��606� 36
N�OGpVH��606� 40
ROYDViVD��606� 36

h]HQHWMHO]pV 32
h]HQHWU|J]tW �V]ROJiOWDWiV��/iVG�
+DQJSRVWD
h]HQHWWtSXVRN��606� 39

V
9iODV]NpUpV��606� 40
9iODV]WRWW�KiOy]DWRN 59
9RQDO�MHO]  12
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